
Look inside for a review of the Neighbourliness
event and ideas to continue promoting neighbourliness as
we emerge from pandemic restrictions.

Fellrunner community bus awarded the Queen’s
Medal for Volunteering – see pg 5 for the full story

How Green is your community? – read about
Staveley’s activities on pg 3

Is your hall missing from the Cumbria
Community Buildings Directory? Don’t miss the
opportunity to have your village hall featured in the
Community Buildings Directory – a digital ‘Yellow Pages’ of
village halls across the county. It’s totally free to advertise
and will help your hall bring in plenty of bookings when you
are ready to re-open. If your hall is missing just add your
listing here: cumbriaaction.uk or contact us for assistance.
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Warcop Parish Hall,
Eden- featured in the
Cumbria Community
Buildings Directory

• Tuesday 13th July (Zoom). Learn
more about Community Led
Housing; from share-offers and self-
help to choosing who you live with in
later life! See clhhub.org/events

• Next community buildings event on
zoom - Saturday 24th July. 10 – 12
noon. Update on reopening post
Government announcements on the
19th July. Book online.

• In September we will be hosting a
public conversation about changing
regulations on energy efficiency in
the Private Rental Housing Sector
which come into effect over the next

few years.

• COMING SOON: The
ACT AGM, focussing
on Neighbourliness –
via zoom on the 20th
October 10 – 11.30.
Book online shortly.

Booking for
events is essential

You can check out our website for
event booking details:

cumbriaaction.org.uk/news-events

If you join us an ACT Supporter we
will email you details of all events:

cumbriaaction.org.uk/about/
join-us

Save the date!

Visit us at cumbriaaction.org.uk
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Hello
Did you enjoy our new format for the Gazette? We like the bright and colourful
look. We did have some feedback that the type is better not in blue, and people
preferred the non-column format - so we have changed that for this issue.
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Message from Lorrainne, CEO

Lorrainne
Smyth, CEO

As we finished producing this edition of the Gazette, a report from Action with
Communities in Rural England (ACRE) on the effect of Covid on Village Halls
was launched. You can access it here: acre.org.uk/news

The report records that while many halls have been closed entirely, others
have been open for essential services like: Food Banks; child care; support to
schools for additional space on social distancing; and training spaces for the
NHS and First Responders. Peoples’ concerns about re-opening are also
covered, with some worries about when people will feel safe returning and many concerns about the regulations
that are likely to turn into advice, which will leave hall committees to make their own decisions in a situation that
continues to be challenging with rising cases. We will carry on publishing guidance from ACRE who take
government advice and interpret it for community buildings and we will also continue running our zoom events.
The next will be on the 24th July. Check our website for a booking form shortly.

The Cumbria Local Enterprise Partnership (CLEP) Rural Panel have produced a very
strong response to the All Party Parliamentary Group – (APPG) Inquiry into Rural
Productivity – the enquiry is about business, agriculture, broadband, accessibility and
housing. The CLEP response stresses the interconnectivity of the economy with social
and human capital and the need for a rural policy approach from Government if Build

Back Better and Levelling Up are going to have the impact needed in our rural areas. Once the document is
public I will circulate it for you all. The Consultation closed on the 30th June. The enquiry will continue through
the year with oral evidence. I am a CLEP Director, representing the Third and Community Sector on the CLEP
Board through the Third Sector Network. Anyone from the community wanting to know more about this or CLEP
please do get in touch. thecumbrialep.co.uk/live-work-invest-in-cumbria

I have been involved in discussions with the new groups looking into whether a Geological Disposal Facility
could be sited on the West coast of Cumbria. The RWM website defines one as follows: ‘A Geological Disposal
Facility, or GDF, is an underground facility designed to safely and securely dispose of our radioactive waste –
specifically ‘higher-activity’ waste (the most radioactive kind).It involves building a series of specially designed
and engineered vaults and tunnels deep underground’. The Government requested areas who wanted to explore
this in more detail to contact them. Both Copeland and Allerdale did so. It has already been decided that a GDF
will not be sited in or under the Lake District National Park.

ACT takes no view as to whether a GDF is a good idea or not. We are assisting
with local contacts and approaches. You can find out more about the two working
groups through the following links, where you can also sign up to a newsletter
circulation and hear about the Roadshows and local events planned to support
people to understand the issue and make their views known: Allerdale GDF
Working Group (allerdale.workinginpartnership.org.uk) Copeland GDF Working
Group (copeland.workinginpartnership.org.uk)

Finally, we had our Mid-Summer Kindness event on the 24th
June. Thank you to all who took part to celebrate and lift a toast
to everyone who was neighbourly during the pandemic, and
particularly the Tipsy Filly : thetipsyfilly.co.uk for Helen’s
(pictured) fun cocktail demo. You can see more on pg 13. Please
do have a look at the amazing Stramongate School’s facebook
page for their particularly happy, sunny fruit cocktail celebration
on their 24th June post: facebook.com/StramongateSchool

Lorrainne
Remember if you support us - we can

better support you! Sign up now!
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Taking action on Climate Change one parish at a
time
Staveley with Ings Parish Council in South Lakeland,
acknowledges the global Climate Emergency and has used
The Greening Campaign as a way to ask residents to begin
to change their habits. The Campaign begins with simple
challenges to householders to reduce carbon and water use
in their homes.

Case Study | Greening Staveley

Background
The Greening Campaign is a branded, National Scheme, founded by Terena Plowright. It is specifically
designed to be easy to use in communities and more and more parish councils are working with it. The Parish
Council were encouraged by local residents to take up the challenge and agreed to start on Phase One of the
Campaign (Engagement and Behaviour Change) early in 2021. Cumbria Association of Local Councils and
South Lakeland District Council (SLDC) are promoting the scheme as a simple and structured way of getting
residents to take small actions to reduce their carbon emissions. To make it as easy as possible for
communities to take part, SLDC are contributing 75% of the cost as part of the drive to reach a net zero
carbon target by 2037.

The Project
The Campaign works at Phase One by engaging with every household and encouraging participation in
agreed challenges, so these are all things which can be done in the home or garden. The specific Challenges
were selected at a public (Zoom) meeting, from a list which has been drawn up with support from the Energy
Saving Trust. Completing each Challenge has a quantified carbon saving, and an estimated cost saving.

We chose eight challenges including: turning the thermostat down by 1 degree, washing up using a bowl and
not running water, turning off all stand bys, drying clothes on a line in summer and not in the dryer. The
challenges were then printed on cards and distributed to every household. Households were asked to pledge
to do five of the challenges.

Once households decided which challenges they could tackle,
they displayed their Greening Staveley card in the house
window, so that after a few weeks, it could be counted from the
road by volunteers.

Finally, the number of households displaying cards was sent to
the Greening Campaign who calculated approximately how
much CO2 would be saved, by the number of households
making these changes.

Having Completed Phase One (Engagement and Behaviour
Change) communities can chose to go on to further challenges
in Phase Two (Three Pillars of Sustainability) Phase Three
(Your Sustainable Community) and Phase Four (Adapting to a
different climate).

Local
residents

supporting the
Parish Council
Greening Staveley

campaign.

Communities

A tick box list
of challenges is
given to every
household on a

postcard

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk


What has been achieved?
The Green Campaign calculated that the parish was saving 39
tonnes of CO2 annually through the actions pledged. This is
equivalent to the volume of 39 hot air balloons, or the average
energy use of 4.7 homes for a year. We are pleased with this
achievement and note that as 8% of households displayed the
cards, there is a great deal more that could be done.

The cost of the Greening Campaign Phase 1 was £100; the
parish council paid £25 and SLDC paid the rest.

The Parish is currently finalising a Community Plan which
includes actions to continue addressing climate change and
carbon reduction. In part, this has been inspired by the Greening
Staveley Campaign. The Community Plan also aims to help with
coordinated and effective communication - for those who are
online or on social media, and for those who are not. This has
been a big issue for us throughout the Greening Campaign, as
we needed to remind people in lots of different ways about what
was going on and what they needed to do.

The Learning
• This Campaign approach is a good way to start with the

small changes which add up to big carbon savings.

• It is also useful to show how money savings can be made
too. For instance, one of the actions which we chose was
‘Halving your food waste by making a meal plan and using up
leftovers will save 312kg of CO2 and saving £252 a year’.

• We found the hardest part to be engaging with all residents.
We used advertising posters, Facebook posts, online
meetings, face to face meetings where possible and a press
release.

• It’s important that people know what the Greening
Campaign postcard is before it comes through the door.
This was more difficult during the pandemic.

Terena Plowright the founder
of the scheme runs online
meetings for councils wishing
to take on the Campaign and
is also happy to talk on the
phone to anyone keen to
adopt the scheme. For the fee
paid, the Greening Campaign
produce all the tailored
printed materials and provide
useful resources and
information.

With our publicity and
reminders, we increased local
conversation, raised
awareness of the Campaign
and encouraged people to
take action to address the
climate emergency.

Read more of our Case Studies online

Want to know more?
For more information please

visit

greening-campaign.org

southlakeland.gov.uk/your-
environment

Well done Staveley with Ings ! 

In the parish council’s Greening Campaign, 

64 households saved the equivalent of 39.76 

tonnes of CO2. 


That is the equivalent of 39 hot air balloons full of CO2.

X 39

If ALL households saved the same that would be the 
equivalent of 1,476 hot air balloons!

Visit us at cumbriaaction.org.uk Page 4
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Fellrunner village bus receives the
Queen’s Award for Voluntary Service
National Award
The Fellrunner Village Bus group has been awarded the
highest award given to volunteer groups across the UK. The
announcement was contained in a special edition of the
London Gazette published on Wednesday (2 June).

The Queen’s Award for Voluntary Service is for exceptional groups of
volunteers who are making a positive impact in their community and
benefiting others through their work. ACT was involved in the
nomination of Fellrunner for this award and we are really pleased to
celebrate their well deserved success and recognition with them.

The Fellrunner Village Bus group have been providing timetabled
minibus services for 42yrs to villages across the Eden Valley who no
longer have commercial services of their own. Fellrunner is run entirely
by volunteers who give freely of their own time to ensure that residents
of these villages who do not have transport of their own can continue
to live their lives with a high degree of independence.

Fellrunner services run Tuesday to Friday each week of the year, are
open to everyone and use low floor, wheelchair accessible minibuses
to ensure that everyone who wants to can make use of the services.
Passengers can use a bus pass or pay a cash fare and children under
16 travel free thanks to a grant from Penrith Old Codgers Club.

Fellrunner Chairman, Kevin McGilloway said “We are so pleased and
honoured to have been awarded The Queen’s Award for Voluntary
Service, the MBE for voluntary groups, and to have the work of all our
volunteers, past and present, honoured in this way. Fellrunner has
operated since the very start on the goodwill of its volunteers and we are
all proud that our contribution to life in Penrith and the surrounding area
has been recognised in this manner. They are a great team of people
and really deserve this award”.

Kevin continued “The award is such an exciting boost for Fellrunner at
the end of what has been the most challenging period for us and other
community transport operators. Over the last 15 months or so our
services have been off the road more than on it due to the COVID
pandemic – in fact, we have been off the road for longer in the last
15months than in all the other 40 odd years put together! We very much
hope that this year will see a return to some kind of normality and we
look forward to welcoming old and new passengers on board our
services. Passenger numbers are increasing slowly but remain well
down on pre-COVID levels.”

Fellrunner will receive the award from The Lord-Lieutenant for Cumbria,
Mrs Claire Hensman at a local ceremony later in the year and it is
hoped that volunteers past and present, supporters and current
passengers will be able to come along and join the celebrations.

The award-
winning

Fellrunner bus

Kevin McGilloway,
Fellrunner Chairman

—
The first Fellrunner bus

Want to know more?
You can read more about
excellent services and
Fellrunner’s history in the case
study on the ACT website
here: cumbriaaction.org.uk/
resources/case-studies

For more information contact
Kevin McGilloway, Chairman
07540 901887

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://cumbriaaction.org.uk/resources/case-studies
https://cumbriaaction.org.uk/resources/case-studies
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A Successful Refurbishment in Hunsonby
Hunsonby, Winskill and Little Salkeld are three
small neighbouring villages in the Eden Valley a
couple of miles from Langwathby just off the A686
road from Penrith to Alston. There are no shops or
pubs and the village school closed in the 1970s.
In recent years young people and families have
moved into the villages, and there is a wonderful
play area and open-air swimming pool, both run by
the local community.

Case Study | Hunsonby Community Centre

Background
When the school closed the building became a Community Centre and served the villages well for many
years. With the passage of time, it was clear that the Centre needed a major upgrade. The committee who
had run it so well for so long felt the time was right to hand over to a new generation to lead the next stage of
development. Thus it was that a new committee was elected in 2016. Hellen Aitken from ACT attended the
very first meeting of the new committee and explained some of the possible options and the importance of
consulting the local community.

The Project
Projects are principally about people, not buildings. There were two initial objectives: ensure good
governance, and ask local residents what they wanted from their Community Centre. A new committee had
already been formed, with a good mix of experience and knowledge. With advice from ACT it was decided
that the Community Centre charity would become a Charitable Incorporated Organisation (CIO), prior to what
was expected to be a significant refurbishment. The CIO was
registered with the Charity Commission and a local solicitor
used to complete the necessary transfer.

Residents were invited to a consultation event and used Post It
notes to record their views and suggestions. From this a brief
was prepared to discuss with architects. One of the main
discussion points was the size of the kitchen, with options
marked on the floor with tape to help people decide (it was
clear a big kitchen was essential).

At every stage professional advice was sought. Initial advice is
usually free and the project also benefitted from ‘pro-bono’
work. ACT were very supportive and have excellent information
for community buildings. Some limited funds were available,
enough to do some preliminary work with the chosen architect.
This was particularly important because it gave an idea of the
overall project cost, essential for fundraising.

The refurbished
Hunsonby

Community Centre

The spacious
new entrance, as
seen from inside.

Community Buildings

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk


Ideas were developed and presented to the community for
feedback, combined with an exhibition about the old school,
which proved to be very popular. It was also the beginning of the
fundraising campaign. The project was going to cost £300,000.

While local fundraising is unlikely to provide any large sum
needed, it demonstrates commitment and gets everyone
involved. So local fundraising ran alongside applications to a
wide variety of grant making bodies. One of the trustees led on
fundraising, but everyone played their part. Once the first
significant grant had been achieved, it became easier, with a
growing confidence that the trustees were committed to
achieving the target. Funders back projects, but they also back
people and want to see the commitment and effort put into
fundraising.

In parallel with fundraising, detailed designs were developed, and
a builder selected by competitive tender. It was very satisfying
that a local builder won the tender and proved to be an excellent
partner. Another important decision was to apply for Hallmark,
the national quality award for village halls, administered by ACT.
This was an excellent basis for ensuring quality processes and
procedures for how the new Centre would be run, and it again
demonstrated the trustees’ commitment to doing this
professionally, which helped with grant funders.

A new website and Facebook group enabled updates for both
the local community and partners.

What has been achieved?
The target of £300,000 was achieved with several large grants
(National Lottery, Sport England, ACRE, Cumbria Waste) and
many smaller ones. Building work started in October 2019 and
was due to take twelve months. Asbestos was found which
caused a short delay (and extra cost, but that’s why contingency
is important), but this was nothing compared with the impact of
the Covid-19 pandemic. To cut a very long story short,
lockdowns and material shortages delayed the project but
practical completion was achieved in March 2021, only six
months late.

Of course, the Centre cannot be used as planned until
restrictions are lifted, but a series of open days for the
community have been held with universal delight and approval.

The Learning
People get things done and funders back people. Starting with
good governance, seeking advice from anyone willing to offer it,
especially ACT, and putting in place important foundations
(forming the CIO, website, Facebook page, achieving Hallmark)
all contributed to the success of the project. It was important to
listen to the local community, because this is their project, and to
give feedback. Funders were very supportive, it is important to
keep them informed of progress, to listen to their advice, and use
their resources.

Projects are always partnerships and the results depend
on choosing the right partners: architects, builders,
lawyers, advisors, and many others who make a
contribution.

Read more of our Case Studies online

Receiving Hallmark
award L-R Hellen
Aitken (ACT), Rachel
Forster, Bryan Gray

–
Refurbished interior

Want to know more?
For more information please visit:

hunsonbycommunitycentre.uk

Visit us at cumbriaaction.org.uk Page 7
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Re-opening resources available
We hope the ACRE Information and template documents for re-opening halls has been useful, plus
our ACT email updates and free online events.

At the time of writing, we remain at Step 3 and the
only recent changes likely to affect halls are those
relating to numbers permitted at wedding receptions
and wakes. Details of this plus practical advice was
also sent to all our hall contacts. Our next free online
Community Buildings event is planned for 10am
Saturday 24th July in line with the proposed move to
Step 4 the preceding Monday.

ACRE’s Village Hall Information Sheets and model
documents help hall committees with a wide range of
issues. This year all the information sheets are being
reviewed and whilst for some this means a quick
check, for others it’s a complete re-write.

As it’s such an important subject the updated ‘Safeguarding’ sheet, including model policy, has been shared
with all our community buildings contacts. The model hire agreement also has new clauses relating to
insurance and Safeguarding.

The new ‘Grant Making and Support for Community Groups’ sheet explains why village halls are very rarely
permitted to make grants to other charities and good causes – something we’ve had more queries about

recently – but gives examples of others
ways to offer support.

Visit: cumbriaaction.org.uk/what-we-do/
community-buildings for the full list. ACT
provides a limited number of Information
Sheets to Cumbrian halls on request so
please do get in touch.

Under Chris’ guidance the group has grown to 220 members and is a great
way for hall volunteers from across the county to keep in touch, particularly
helpful in these more challenging times. Chris is moving on to new adventures
across the border and we all wish him well. If you’re not already a member,
simply visit: facebook.com/groups/CumbriaVHN and request to join.

Cumbria Village Halls Network – Thank you

Updates to ACRE Village Hall Information Sheets

A big thank you to Chris Rush for all his help with the Cumbria Village
Halls Network Facebook group.

Want to know more?
If anyone from a hall committee would like to
receive information from us direct, simply visit:
cumbriaaction.org.uk/about/join-us to become
an ACT Supporter and we’ll keep you updated.

https://www.cumbriaaction.org.uk
https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://www.cumbriaaction.org.uk/what-we-do/community-buildings
https://www.cumbriaaction.org.uk/what-we-do/community-buildings
https://www.facebook.com/groups/CumbriaVHN
https://www.cumbriaaction.org.uk/about/join-us
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Community Buildings

Planning improvements to your
hall?
Whilst the last year has been difficult for many, perhaps
its also provided the opportunity to reflect on the
condition and energy efficiency of your community
building. Maybe you have additional funds following the
Covid-19 support grants and are considering how best to
invest in your hall’s future sustainability.Alasdair Muir -

ACT preferred
provider

Instructing a Building Surveyor to assess your building is a
good place to start and ACT has recently appointed Alasdair
Muir as a preferred provider, offering a range of professional
building surveys to help community buildings. Alasdair has
been involved with the survey of community buildings in
Cumbria since 2009 with training provided by the Building
Research Establishment and CAfS and membership of the
Chartered Institute of Building (MCIOB).

There are various types of building survey available: Building
Condition; Schedule of Condition; Schedule of Dilapidations;
Energy Audit; Greening Report etc. Community sites most
commonly require a combined Building Condition Survey and
Energy Audit. This provides an overview of the current
condition and what remedial works may be required in the
future. Budget costs can be provided along with outline
specifications. It may also include thermal improvements
such as roof/wall insulation or draft-proofing, and
recommends sustainable materials where appropriate.

The report continues with recommendations for heating/hot
water/ventilation including possible low or zero carbon
alternatives. Finally, retrofit renewables will be included to
give the option for on-site power generation and further
reduction of carbon footprint and utility cost. An EPC (energy
performance certificate) or DEC (display energy certificate)
can also be produced, as well as modelling potential impacts
of suggested improvements.

Halls ACT has been supporting recently with accessing grant
funds for refurbishment, have used these reports to support
their plans and successful funding applications. And whilst
we need to say that Alasdair is married to ACT’s Fran
Richardson, it’s the positive feedback about his work from
both hall committees and funders, which has led us to
choose him as a Preferred Provider.

Want to know more?
If you’d like to know more about
how ACT and Alasdair can help
your hall, please contact us for
more information (see back page
for details) or contact Alasdair

direct: info@amuirsurveying.co.uk

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk/about/join-us
https://www.cumbriaaction.org.uk/about/join-us
https://www.cumbriaaction.org.uk
mailto:info@amuirsurveying.co.uk
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Suicide Prevention Resource Tins
Every Life Matters Cumbria, in collaboration with North East
and North Cumbria Suicide Prevention Network are looking for
community venues across North Cumbria to host a Suicide
Prevention Resource Tin, containing information and support
resources for anyone experiencing thoughts of suicide and
self-harm or those offering support.

Community Buildings

Thoughts of suicide are a common response to challenging life
circumstances and can affect anyone. The resource tins give
information about where to get help, how to help others, how to
create safety plans, and basic information about thoughts of
suicide and self-harm.

Free tins available on request and top up materials as needed, visit: every-life-matters.org.uk/tins

NB: Allerdale, Carlisle, Copeland, Eden districts only; plans for South Lakes and Barrow next year.

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://www.cumbriaaction.org.uk
https://cumbriaaction.org.uk/resources/community-buildings-directory
https://www.every-life-matters.org.uk/tins/
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Coming Home: A ‘Theological Justification’ for the Church
to Support Housing Action
The Coming Home report was launched by the Church of England in February this year, setting out
the findings of the independent Commission on Housing, Church and Community.

Housing

It states: “This report highlights five core values that set a new standard
and vision for what good housing should look like. A good home is a
place that enables us to live in harmony with the natural environment, it is
a place where we feel safe, it enables us to put down roots and belong to
a community, it is a place we enjoy living in and which is a delight to
come home to. In other words, homes should be:

Sustainable | Safe | Stable | Sociable | Satisfying

For too many people, their reality falls short of this vision for good
housing. We can and must do better. Every actor in the housing market –
landowners, developers, landlords and homeowners, as well as
government – has a collective responsibility to act. Now more than ever.”

The report goes on to describe actions required - including amendments
to the legal framework for Church land disposal and the development of a
long-term, coherent and cross-party housing strategy, by government,
including an increase in public capital subsidy and a full review of the
social security system.

The report contains a wealth of data and examples of successful
collaborative working, including the excellent on-going work of The
Keswick Community Land Trust. Community Led Housing represents the
‘diversity of approach’ required to meet the different needs of local
communities.

“At the heart of this report is the idea that simply building more houses –
whilst important – is not sufficient to address the prolonged housing
issues this country continues to face.”

Community Led Housing Groups Network
Join ACT’s Fran Richardson (CLH Hub for Cumbria & Lancaster) and others
from active local Community Led Housing groups at our monthly meet-ups.

Held ‘virtually’ via Zoom, this is a supportive, chatty and hopefully uplifting space for all things housing and
community-related to be discussed.
We meet monthly, on a Wednesday evening for an hour. There is no need to attend every time, just come along
when it suits you. Next meeting Wednesday 14th July 6.30pm.
Please let Fran know if you would like to be added to the circulation list: Franrichardson@cumbriaaction.org.uk
It would be great to hear from you!

E: info@cumbriaaction.org.uk T: 01768 425666

Want to know more?
To read the full report follow
this link
archbishopofcanterbury.org/
priorities/coming-home

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
mailto:Franrichardson@cumbriaaction.org.uk
https://www.cumbriaaction.org.uk
https://archbishopofcanterbury.org/priorities/coming-home
https://archbishopofcanterbury.org/priorities/coming-home
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Ageing in a Rural Place
A new report by the Centre for Ageing Better looks
at what it’s like living later life in a rural setting. It’s
an interesting paper with comments on shifting
demographics, healthy ageing, fulfilling work, safe
and accessible homes and connected communities.

Housing for older people was a hot topic at our
Community Led Housing Festival earlier this year,
where we picked up on many of the same themes.

The report states that, “the geography of rural areas can prove problematic for delivery of and access to health
and care. For example, the lack of, or distance from, services coupled with poor transport infrastructure can
make attending regular appointments difficult.” In 2017/18, predominantly rural local authorities received 36%
less funding per head of population for the public health duties than predominantly urban authorities. This
makes it harder to address “the need for rural areas to focus on a preventative approach to ensure that those in
mid-life now reach later life in good health”.

While many older people move to rural settings for peace and quiet, the reality can be different with illness,
bereavement, poor travel connections and poor broadband, leading to problems of isolation and loneliness.

The report celebrates the strength of voluntary action in helping to build trust and a sense of community; “This
is particularly evident in villages where community assets,
such as churches or village halls play a key role in building
and maintaining social connections.”

Issues around existing housing stock are clear; not built
with limited mobility in mind, often hard to heat and
difficult to adapt for changing personal circumstances.
When looking to new homes as part of the solution the
report concludes “there is currently an oversupply of large,
detached homes in rural areas, whereas the demand is
increasingly for smaller and lower cost homes”.

Want to know more?
Read the full report here:

ageing-better.org.uk/sites/default/files/
2021-04/Ageing-in-rural-place.pdf

£4 Million Community Homes
Fund 2021-2022
We are still awaiting confirmation of how this fund will be
rolled out so watch this space. What is currently clear is that
this is a revenue only fund and, owing to the likely demand,
will focus on those Community Led Housing projects which
have already reached a couple of significant milestones – the
group being a legal body and with a viable site identified.

Once details are available about how to access the fund we
will share this information and support any groups who are in
a position to benefit.

E: info@cumbriaaction.org.uk T: 01768 425666

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://www.ageing-better.org.uk/sites/default/files/2021-04/Ageing-in-rural-place.pdf
https://www.ageing-better.org.uk/sites/default/files/2021-04/Ageing-in-rural-place.pdf
https://www.cumbriaaction.org.uk
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We were all bowled over by the incredible response from so many of our communities helping each
other out during the Covid crisis. Now that the urgency has diminished a little, what has become of
that community spirit? Is it still alive and kicking in your area? If so, we’d love to hear about it so
that we can share ideas with others on the Neighbourliness Works page of our website
cumbriaaction.org.uk. There are ideas for schools and businesses too.

Neighbourliness Works

On the 24th June, we raised a toast to neighbourliness to thank you
wonderful folk for rallying round and helping people in your community. This
online Midsummer event was part of Kind Cumbria - our social media
campaign which encourages and celebrates kindness. We were inspired by
the community groups who spoke about how they have and are continuing to
help their communities, and we enjoyed an entertaining cocktail-making
demonstration from The Tipsy Filly! A number of schools took part including
the whole of Kendal’s Stramongate Primary School which made ‘Kind
Cocktails’ and said ‘Cheers to Volunteers’. You can watch their lovely video
on our Kind Cumbria webpage.

If you are involved in community activities and would like to swap ideas, or
get some advice and tips, then please join the new Neighbourliness
Network. It’s an informal, friendly and free online group where we meet every
few months to talk all things community. Tired of reinventing the wheel,
struggling to think of fresh ideas for community activities, wondering what’s
the best insurance to get or how to connect more with your community?
These are just some of the topics the network can help with. To join, please
contact ACT.

Need some neighbourliness? What if the community spirit in your area is a
little lacking and could do with an extra injection of neighbourliness? Please
get in touch with us as we are looking for places where we can work with the
community to help build neighbourly connections and reduce social
isolation.

Here’s a reminder of two simple things you can do right now to help others:

• Encourage people to take up the Covid vaccine, particularly the younger
generation where there is a rise of positive cases within the county.

• Encourage people to sign up to Electricity NW’s Priority Services
Register (PSR). You can choose to include your gas and water suppliers
too so that in times of shortage you will become a priority for them to
provide you with alternative power, heat, food, water etc. You can also
receive a free home energy audit with suggestions on how to save money
on all of your utility bills and how to make your house warmer. The PSR is
available to anyone of pensionable age, households with under 5-year
olds and people with physical or mental health issues. For more
information including the simple form, go to the ‘Need Extra Help?’ on
their website: enwl.co.uk. If you are able to distribute the forms around
your neighbourhood, we can get them sent to you.

And finally, if you need support or advice as a result of the pandemic and its
many impacts, Cumbria County Council’s Support Helpline is still open: 0800
783 1966. They can put you in touch with local community groups and
agencies who can help you.

E: info@cumbriaaction.org.uk T: 01768 425666

Raising a toast to
neighbourliness!

Want to know more?
To find out more or to get
involved, please contact our
Neighbourliness Works
Project Officer: info

@cumbriaaction.org.uk

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://www.cumbriaaction.org.uk
mailto:https://www.enwl.co.uk/
https://www.cumbriaaction.org.uk
mailto:info @cumbriaaction.org.uk
mailto:info @cumbriaaction.org.uk
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Sustainable transport initiatives
ACT has chaired the Lake District National Park
Partnership (LDNPP) Sustainable Transport Working
Group over the last year as a detailed action plan has been
developed to inform delivery of this section of the National
Park Management Plan.

Want to know more?
For information on;

The Lake District National Park
Management Plan Sustainable Transport
Action plan: lakedistrict.gov.uk/national-
park-partnership/sustainable-travel-and-

transport

The Zero Carbon Cumbria Programme and
soon to be developed Sustainable transport
initiative: cafs.org.uk/our-projects/zero-

carbon-cumbria-programme/

The Management Plan is the statutory document that sets out how the LDNPP will deliver on the collective
vision of sustain our landscape, wildlife and cultural heritage, underpinned by vibrant communities, a
prosperous economy and a world class visitor experience. It is also a plan for managing the Lake District as a
World Heritage Site. The plan has recently been out to public consultation, with the next stage being to see
how people’s feedback can be integrated to make a partnership with local communities as well as the current
25 partners.

The Sustainable Transport Plan is based on a strong evidence base and therefore is realistic about what we
think can be done now, starting where we are, with some changes in working practises, to better coordinate
and manage local travel, information and ticketing.

Some early feedback has been that the plan is not ambitious enough, given the climate emergency and the
swiftly developing technologies that could address carbon reduction – such as electric vehicles.

So maybe alongside the workable plan already developed, we need a Cumbria wide, ambitious vison for
system change, advocated for and aspired to by individuals, groups, businesses and any others, prepared to
make a change in their own behaviours to reduce carbon and address the climate emergency.

Luckily, an opportunity for this type of vision will be
presented through the Zero Carbon Cumbria
Partnership (ZCCP) that Cumbria Action for
Sustainability are managing with National Lottery
funds. ACT is working with the ZCCP to explore
further how to address sustainable transport for all
of Cumbria.

The work of the LDNPP Sustainable Transport
Group is fundamental in framing the challenge of
dispersed communities needing to travel for
services and many visitors arriving by car to share
this beautiful place. The ZCCP will provide a real
boost to ambition in this challenging area.

Everyone involved wants communities to play a part
in the framing and delivering the plans. If you would
like more information about this area of ACT’s work,
or want to be involved please contact our CEO
Lorrainne – contact details on the back page.

Transport for Sustainable Communities

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://www.lakedistrict.gov.uk/national-park-partnership/sustainable-travel-and-transport
https://www.lakedistrict.gov.uk/national-park-partnership/sustainable-travel-and-transport
https://www.lakedistrict.gov.uk/national-park-partnership/sustainable-travel-and-transport
https://cafs.org.uk/our-projects/zero-carbon-cumbria-programme/
https://cafs.org.uk/our-projects/zero-carbon-cumbria-programme/
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Do you have views on the development of hospitals in your
area? We want to hear from you.

Healthwatch Together is working to engage people in the
Lancashire & South Cumbria New Hospitals Programme.

What's it all about? It's a once-in-a-generation opportunity to
build brand new hospital facilities in our local area. And we're
asking for your views.

Hospitals are for everyone; they're part of our community and
part of our lives. We all use them. Our loved ones use them. And
now you have the opportunity to help shape something new for
our region.

Working with engagement partners, Project Rome, they are encouraging our communities to be part of the
conversation, as they explore what the New Hospitals Programme could mean for Lancashire and Cumbria.
Taking part is easy. It all starts by registering your interest through the Healthwatch Lancashire website. They
will then get in touch to tell you more about the ways you can share your views, including online focus groups
and conversations with their friendly team.

You'll also hear from our engagement colleagues at Project Rome, who will invite you to be part of their online
platform along with other opportunities to have your say. Getting involved is quick and easy and a powerful
way to have your voice heard on a truly important topic. Sound good? Register to take part, today at
healthwatchlancashire.co.uk/lancashire-and-south-cumbria-new-hospitals-programme

E: info@cumbriaaction.org.uk T: 01768 425666Visit us at cumbriaaction.org.uk
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Community, Art and Nature on the
Solway Coast
In May, ACT completed a short project with Natural England
and the Solway Coast Area of Outstanding Natural Beauty
(AONB) to get people talking about what nature means to
them and how their experience fits with Nature Recovery
Networks – the backbone of current landscape
management policy.Solway Coast

AONB

This exciting work engaged Cumbrian writer, Zosia Wand, so that the words used by
the community to describe how they value nature, can be woven into a
commissioned piece of writing. Ultimately this creative interpretation of community
views will show that talking with professionals about nature and land management
issues does not need to be technical or even led by the experts, and that people who
live and work in the landscape care deeply about protecting it and want to help.

When completed, Zosia’s words will be included in the Local Nature Recovery
Strategy for the Solway Coast AONB. We look forward to sharing them with you too.

https://healthwatchlancashire.co.uk/lancashire-and-south-cumbria-new-hospitals-programme/
https://healthwatchlancashire.co.uk/lancashire-and-south-cumbria-new-hospitals-programme/
https://www.cumbriaaction.org.uk
https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk


Gazette
Issue 39 - Summer 2021

Visit us at cumbriaaction.org.uk

Other News

Page 16

Volunteer Driver Fined by Police for Incorrect Insurance
Community Matters newsletter in March 2021carried this article that we have synopsis of below. It
raised some concerns for us, as we know many of you give and take lifts as part of living in rural
areas. If you are doing this on a friendship basis, for no ‘reward’, that’s not a problem. However, if
you do it as part of an organised programme it is worth considering the advice below.

The article:
‘Are you and your drivers properly insured while driving for your
organisation? A driver was recently stopped by the police while driving
on behalf of a charity, and through the subsequent checks and
conversation it came to light that the driver's motor insurance policy did
not cover their volunteer driving role. The driver received a fine and
points but was able to rectify the policy situation with their insurers.
This highlights the need for individuals, and the organisations that they
volunteer for, to check that appropriate cover is in place. The best way
for an individual to do this is to contact their motor insurer to share
details of their volunteering role and ensure this activity is covered by
their insurance.

Reasonable driver behaviour
Being legally able to drive and being a good/reasonable driver are not
necessarily the same. Set some ground rules such as breaks and avoid
placing unreasonable pressure on drivers to cover too much distance
for them to be able to drive within the speed limit. You should not only
consider the wellbeing of the people who drive and those around them,
but the potential reputational risk to your organisation’.

For detailed requirements visit:
qavs.culture.gov.uk/guidance-notes

We are looking for volunteers who have taken the initiative to create,
lead and drive forward the work of their organisation and are doing this
in a way that is truly distinctive and excellent. Nominations for The
Queen’s Award for Voluntary Service 2022 open on 1st April 2021 and
close on 15th September 2021.

Nominations must be submitted using the online form at:
qavs.culture.gov.uk

The nomination form and letters of support must not be written or
submitted by a volunteer, employee, trustee or anyone involved with
the running of the group.

The Awards are published on 2nd June, the anniversary of Her
Majesty's coronation.

The Queen's Award for Voluntary Service

The Queen's Award for Voluntary Service is for exceptional groups of volunteers who are making a
positive impact in their community and benefiting others through their work.

Want to know more?
Good sources of information on
this issue are:

Community Transport
Association: ctauk.org They
have specific advice for
volunteer drivers, as does
Cumbria County Council:
cumbria.gov.uk/roads-transport/
public-transport-road-safety/
transport/commtrans

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://qavs.culture.gov.uk/guidance-notes
https://qavs.culture.gov.uk/
https://ctauk.org/
https://cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans
https://cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans
https://cumbria.gov.uk/roads-transport/public-transport-road-safety/transport/commtrans
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“Thank you to
all those who wake up

every day with kindness in
their hearts. Together we
will continue to be a
happy place to live.”

“Pay it
forward, we

can say Thanks!
every day”
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Utility Aid is the largest energy broker for the not-for-profit sector in the UK. 
Dedicated to working in a way that is fair for all.

3 simple steps to follow which could potentially save you thousands of pounds!

Gather Data
We need to know your annual 

consumption.

You provide the letter of authority (LOA) 
and a copy of a recent bill then we can 

find suppliers who can offer you the 
best deal.

£

Provide Costs

We will check that you’re on the 
correct meter profiles, review 
the cost of your existing tariffs 

and can then identify the lowest 
possible prices.

Sign and relax

While you get on with what  
you are doing, we get on with what 

we are doing – saving you money and 
allowing you to carry on doing  

more good.

What do I need to do now?
Simply send your bill and letter of authority (LOA) to customer care by email to; customercare@utility-aid.co.uk

if you would like to discuss this further please call; 0808 178 8170
Or visit: www.utility-aid.co.uk/contactform/ACT
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Did you celebrate
#Thank You Day?
This national campaign was started by a group
of individuals who wanted to say thanks for a
range of great support they have had through
the pandemic.
Some quotes we saw were:

From the NHS, to local government staff, shop and garage staff, to volunteers and people participating in
their community, whatever you did and continue to do, we wouldn’t be here without you.

“This past year has been
challenging for us all. But in the

darkest of times, when people were most in
need, the actions of our friends and neighbours

to support our communities have shone the
brightest. Across all faiths, ages, backgrounds and
languages, our communities have shown off the
best of this country. You are all our community
heroes and on behalf of the UK Government I

want to say thank you.’’

“

“

“

“Let’s set the
national alight with

Gratitude”

Other News

“

https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
https://www.cumbriaaction.org.uk
https://www.cumbriaaction.org.uk
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ACT would like to thank the following for
supporting us and our Community Buildings
Advice Service for 2021-2022:

ACTion with Communities in Cumbria
champions community and rural issues

ACTion with
Communities in
Cumbria: registered in
England as Voluntary
Action Cumbria,
Charity no. 1080875,
Company no. 3957858.
Offices O - Q Skirsgill
Business Park,
Penrith, CA11 OFA

t: 01768 425666 e: info@cumbriaaction.org.uk www.cumbriaaction.org.uk

©ACT 2021. This publication may be reproduced free of charge in any format or medium provided that
it is reproduced accurately and not used in a misleading context. The material must be acknowledged
as ACTion with Communities in Cumbria copyright and the title of the publication specified.
Whilst every care has been taken to ensure accuracy, ACT does not accept responsibility for any errors
or omissions in the information provided in this publication or the content of external websites listed.

Carlisle and Eden contact:
Hellen Aitken - Development Officer

Tel: 01768 425646

Email: hellenaitken@cumbriaaction.org.uk

Allerdale and Copeland contact:
Damien Morris - Development Officer

Tel: 01768 425648

Email: damienmorris@cumbriaaction.org.uk

South Lakeland and Barrow contact:
Lorrainne Smyth - Chief Executive

Best way to contact is via email.

Email: lorrainnesmyth@cumbriaaction.org.uk

Neighbourliness Works contact:
Project Officer

Tel: 01768 425643

Email: info@cumbriaaction.org.uk

Community Led Housing Hub:
Fran Richardson - Manager

Tel: 01768 425647

Email: franrichardson@cumbriaaction.org.uk

Katie Milburn - Support Officer

Tel: 01768 425649

Email: katiemilburn@cumbriaaction.org.uk

To speak with Lorrainne Smyth, ACT
Chief Executive, or contact Dani Hall
at ACT reception:
Tel: 01768 425666

Email: info@cumbriaaction.org.uk

Previous editions of the ACT Gazette are
online at: cumbriaaction.org.uk/Resources-
Publications/ACT-Gazette

mailto: info@cumbriaaction.org.uk
https://www.cumbriaaction.org.uk
mailto:hellenaitken@cumbriaaction.org.uk
mailto:damienmorris@cumbriaaction.org.uk
mailto:LorrainneSmyth@cumbriaaction.org.uk
mailto:info@cumbriaaction.org.uk
mailto:franrichardson@cumbriaaction.org.uk
mailto:katiemilburn@cumbriaaction.org.uk
mailto:info@cumbriaaction.org.uk
https://www.cumbriaaction.org.uk/Resources-Publications/ACT-Gazette
https://www.cumbriaaction.org.uk/Resources-Publications/ACT-Gazette
https://www.facebook.com/ACTCumbria
https://www.instagram.com/kind_cumbria/?hl=en
https://twitter.com/ACTCumbria
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