
 

 

  

 
 
Kind Cumbria Day 13th November 
What can you do to be kind? We want you to let us 
know what you intend to do. For kindspiration head  
over to page 13 to check out our top kindness tips. 
Be kind all November, be kind all year! 
 
Living Advent Calendars 
If you are keen to exercise some seasonal 
neighbourliness, then why not get involved in a Living 
Advent Calendar, as featured on page 3 of this issue. 
This is something that you may want to try in your 
neighbourhood to bring some community cheer to the 
cold dark nights of Christmas!  
 
Winter Fuel Priority Service 
Are any of your neighbours more vulnerable than 
yourself this winter? You could suggest that they sign 
up to their energy supplier’s priority service. These 
services help companies prioritise their fuel delivery to 
more vulnerable customers during winter or times of 
fuel shortages. More info can be found on page 16.   

 

ACT 

Save the Date: 
 

Community Buildings Event 

Sat 21st Nov, 10 - 11.30am 

Online presentation and Q&A with 
follow up discussion groups 

 

Follow up Discussion Groups 

Online, in groups of c.15: 

• Tues 24th Nov, 7 - 8pm 

• Wed 25th Nov 10 - 11am 

 
 

Community Led Housing events will be 
running regularly through the winter 
starting w/c 23rd Nov. Chat to others 
who are on the same journey as you 
and meet the experts who can help. 

 
Booking is essential 

Please contact Dani at ACT on 
Tel: 01768 425 666 

Email: info@cumbriaaction.org.uk 

Use this QR Code and 
your smart phone app to 
go direct to our website. 

Inside this issue: 
 

Communities 

❖ Toolkit: Living Advent Calendar 
❖ Case Study: Greengate Street ‘Neighbourly Watch’ 
❖ Interview: Jim Webster’s Broadband Challenge 
❖ Case Study: Kirkby Stephen’s Bench Walks  
❖ CLH Festive Virtual Social Opportunity 
❖ Eden Community Resilience online  
 

Community Buildings 

❖ Case Study: Stainton’s Virtual Village Hall 

❖ Good Safeguarding Practice 
❖ National Village Hall Survey Results 
❖ New Cumbria Community Buildings Directory 
 

 ACT News - Project Updates & Events 

❖ Kind Cumbria Day 

❖ Plates of Kindness Competition 

❖ Planning for the Future Consultation 

❖ Community Led Housing Hub Update 

❖ Is CLH Value for Money? 

    Other News - Events, Funding Opportunities, etc. 
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Hello, 

Another lockdown, more 
damage to our economy and 
challenges of isolation, 
loneliness and need, but 
potentially, lives saved. A 
difficult equation and more 
so for our rural communities 
where there seems to be 
less spread of the Covid-19 virus. Statements, 
of “we are all in this together” and ‘”we will get 
through this by supporting each other “are 
absolutely true. But I saw a quote on Twitter 
recently that said - ”We are all in the same 
storm, but not in the same boat”. So I think of 
those who have lost their job, are on less 
income than usual, have a challenging home 
life, or are lonely and isolated through         
lockdown. And I reflect on all communities did 
to support people last time around and hope we 
can all rise to the challenge again. 

If ACT can help or support you in any way, 
please do get in touch. It may not be us that can 
provide help, but we will know who can. 

During the last lockdown, we supported over 
400 community building Covid-19 related 
enquiries. We know many of you were really 
busy supporting your community too. 

An example of this is the work Greysouthen 
Village Hall was recognised for with a Lord 
Lieutenants Covid-19 Response Award. With a 
food pantry, meals made and delivered by 90 
newly recruited volunteers, take away’s and 
using Covid-19 safe practice  the ‘kindness is 
contagious’ initiative supported 90 households 
and provided nearly 200 meals. 

Share your successes, and 
your challenges with us and 
celebrate yourselves and 
others on Kind Cumbria Day - 
13th November. Head over to 
our website to get involved: 
www.cumbriaaction.org.uk/
what-we-do/kind-cumbria 

Have a look at these excellent resources for 
community pubs and shops: 
www.plunkett.co.uk/power-of-community-rural-
recovery/ The Plunkett Foundation have filled 
these documents  with useful ideas and help for 
those making these great community business 
and enterprise ideas happen. 

I encourage you to look at the Planning White 
Paper article on page 13. These reforms are 

important for communities, with the potential  
to make planning better, but also some 
challenges in the way they are proposed and 
could be carried out. ACRE, our national 
network - Action with Communities in Rural 
England have produced a good response to the 
Government’s consultation, informed by ACT, 
that you can see here: www.acre.org.uk/
news/2020-10-05-planning-white-paper-will-
determine-the-future-of-rural-communities 
 

Cumbria County Council are producing a 
Transport Infrastructure Plan for Cumbria. Ideas 
are in development with a range of stakeholders 
at present, before the draft framework goes out 
to consultation in the new year. We will keep 
you informed on this as we know communities 
have much to say on transport needs in their 
community. 
 

Cumbria Action for Sustainability is running the 
Cold to Cosy Homes Project again this year. 
We know heating rural properties can be 
challenging and with the new Government Build 
Back Better Green Homes programme, this is 
really worth a look, for more info see page 15.  
 

Local Government re-organisation is on the 
cards again, with a very tight timetable, at a 
time when we are all rather busy with Covid 
response and recovery. Look for updates on 
this in the local papers. ACT have always been 
clear that a single tier authority with an 
enhanced role for Parish and Town Councils 
would be a good thing for communities in 
Cumbria. My question on this issue is what is 
the community’s role in this change! It would be 
worth contacting your local elected member at 
County or District to discuss this if you want to 
express a view. 

Thank you to all those who attended our Zoom 
AGM recently, we really appreciate your 
support. Our Annual Review is now available on 
our website here: www.cumbriaaction.org.uk/
resources/annual-reviews 
 
 

And finally all best wishes for  
a kind and happy 2021. 

 
Remember if you support us - we can 

better support you! Sign up now! 
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A Living Advent Calendar is a larger than 
life Advent calendar out in the street for 
everyone to enjoy. All you need is a map, 
some creativity and 24 different home 
owners willing to lend a window. Each 
evening during Advent a different house 
reveals their Christmas scene, resulting in 
24 different window displays in your area.   

 

Bringing Christmas cheer to your 
community 

Covid-19 might cancel Christmas school plays 
and carol concerts, but it doesn’t have to 
dampen our Christmas spirits. You could 
consider bringing the community festive cheer 
to your neighbourhood with a Living Advent 
Calendar and enjoy seeing what fun ideas your 
neighbours come up with.   

 
What is a Living Advent Calendar? 

Each night during Advent, a new window 
decoration is revealed in your neighbourhood, 
like opening the window of an Advent calendar. 
The displays remain in place until 12

th
 night (6

th
 

January). People can follow the festive trail on 
a map.  You may even want to add a 
competitive element by asking neighbours to 
vote for the best window display. 

 
How do you set up a Living Advent 
Calendar? 

It’s easy to do and helps to keep community 
spirit going during even the coldest, darkest 
nights.  

Set your area - It shouldn’t be too big as it’ll be 
a cold walk! Consider just one street or a 
clearly defined residential area. 

Recruit volunteers in Oct-Nov - Ask 
householders in the specified street/area  
if they will lend their window during Advent  
and if they want to make the pictures or    

decorations themselves or are happy to display  
someone else’s work. If you need more 
displays, ask local groups & schools to make 
some. You may want to choose a different 
Christmas theme each year. Once you have 
got people involved you can set up a Facebook 
group to share updates, news and to create a 
sense of community around the project.   
 
Tell everyone about it so that they can enjoy 
the living Advent calendar. Who can help you 
to do this, e.g. your local residents’ 
association, church, school, council, 
businesses, etc?   
 
Make a timetable & map - Once you know 
who is taking part, give each house an Advent 
number and make a map showing where the 
numbered houses are. It doesn’t have to be a 
fancy map. Print them off and ask volunteers to 
distribute them around the community or put 
them in a local post office/shop with a 
donations box if you want to fundraise.   
 
Covid-19 considerations - If you make a 
display with others, don’t share equipment and 
materials. Observe the Government’s social 
distancing guidelines. 
 
Delivering and receiving posters - be mindful of 
the guidance: keep 2 metres apart, wear a 
facemask and wash hands frequently. To 
reduce the risk of cross contamination you may 
want to consider other measures such as 
double bagging posters and/or storing them for 
3 days before opening.   
 
Viewing displays - normally it would be a good 
idea to choose a specific time for the ‘grand 
reveal’ e.g. 6.30pm each night, perhaps with 
music and mince pies for a social element to 
the event, but with Covid-19 restrictions, it’s 
important not to encourage people to gather.    
 
If groups start to gather outside the window 
displays, please move on and return when it is 
quieter.   
 
Enjoy the display! Take your own mulled wine 
and mince pies. Take photos & share them 
with others on your Facebook group.  
 
A template letter asking your neighbours to 
lend a window can be found on our website 
under Neighbourliness Works: 
www.cumbriaaction.org.uk/what-we-do/
neighbourliness-works 
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Tool Kit: 
Living Advent 

Calendar 

Photo credit: Whitehall Park, London, Living 
Advent Calendar (pre Covid) 
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Celebrating the 20th anniversary of  
Greengate Street’s Neighbourhood Watch 
in Barrow and how it has been looking out 
for its neighbours for 20 years. The 
groundswell of recent community support 
has been incredible and we are grateful for 
the wonderful work that these groups are 
doing. Prior to Covid-19 many groups were 
already looking out for their neighbours, 
Greengate Street being one of them. 

 

Background 

When Pete Thomas set up Greengate Street’s 
Neighbourhood Watch (NHW) group 20 years 
ago, he didn’t expect 25 people would have to 
squeeze into his living room, such was the 
enthusiastic response. 
 
Initially 90% of the issues related to anti-social 
behaviour but through the group’s various 
efforts with the support of their Police  
Community Support Officer, they managed to 
reduce these problems so that they could 
focus more on neighbourly activities. 
 

Looking Out For Neighbours 
Some of the simple but thoughtful ways in 
which the group cares for its neighbours:   
 

• Sending a card or flowers if someone from 
the street is in hospital, and organising a 
collection if someone is bereaved. 

 

• Hosting a Christmas party for the street.  
Father Christmas gives each child and 
pensioner a box of chocolates. 

 

• Shopping for neighbours - even before 
COVID.  

 

• Being friendly to everyone in the street, 
welcoming new residents and being a 
spokesperson for others when needed. 

 

• Liaising and sharing information with the 
local councillors, police and other agencies. 

 

The group’s activities are funded by members 
who donate £1 at each meeting.  

 

Sharing Ideas 

Greengate Street NHW is keen to support 
others who would like to set up or revive their 
own NHW/community group. They would also 
like to share ideas and information on a 
regular basis with other groups.  
 
When possible the group’s regular meetings 
will resume and anyone is welcome: 1st Tues 
every month, 6.30-7.30pm, Action for Children 
Centre, Greengate St, Barrow, LA11 1BG.   
 

In the meantime Pete is very happy to talk on 
the phone. If you are interested, ACT can 
arrange an introduction to Pete so please 
contact Jemma Metcalfe-Gibson ACT Project 
Officer (see back page). 
 

Funding Available 
Neighbourhood Watch Community Grants of 
up to £500 are available.  For information go 
to: www.ourwatch.org.uk/communitygrants 
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Spotlight on Greengate Street 
‘Neighbourly Watch’ 

Some of Greengate Street NHW members and 
Poppy the dog 

What is Neighbourhood Watch?  
 
Neighbourhood Watch is a grassroots charitable 
movement. It is the largest crime  prevention 
voluntary movement in England and Wales and 
has upwards of 2.3 million members. Schemes 
are run by volunteers across England and 
Wales supported by volunteer Associations, and 
by Neighbourhood Watch Network, the national 
umbrella organisation for the movement.  
 
We support individuals and groups to create 
safer, stronger and active communities. We  
believe in a caring society that is focused on 
trust and respect, in which people are safe from 
crime and enjoy a good quality of life. 
 
To find your nearest scheme visit: 
www.cumbrianeighbourhoodwatch.co.uk/ 
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ACT Trustee Jim Webster tells 
us about his Community’s 

Challenges with Broadband 

Lorrainne Smyth, ACT Chief Executive, 
recently interviewed one of our Trustees - Jim 
Webster - who farms just outside Barrow-in-
Furness in the far south of the county.  
 
I was asking him about the broadband 
challenges in the small group of households 
where he lives, where getting a stable line 
speed of 3 Megabits per second (Mbit/s) is 
about as good as they can hope for. Given 
lockdown and the need to do so much more 
online he and his neighbours were constantly 
calling out engineers to fix faults.  
 

Jim said: 
 “At the moment it’s running about one 
engineer visit a fortnight. So, when I In 
discussion with the Escalations Manager at BT 
it was suggested I try the Universal Service 
Obligation”. 
 
The Broadband Universal Service: Every 
home and business in the UK has the legal 
right to request a decent, affordable 
broadband connection. From 20 March 
2020, if you can’t get a download speed of 
10 Mbit/s and an upload speed of 1 Mbit/s, 
you can request an upgraded connection. 
 
Jim made contact at BT and they did a quick 
check which showed that he wasn’t able to get 
10Mbit/s broadband, and couldn’t get reliable 
mobile broadband indoors. He was directed to 
approach Openreach, who returned with a 
quote. It would cost £104,311.20 to get them 
suitable broadband. 
 

Jim said: “At this point I contacted ACT and my 
MP. I knew ACT had worked with a number of 
communities quoted extraordinary sums for 
connection to decent broadband. ACT made a 
number of useful suggestions including the 
Borderlands Inclusive Growth Deal, where it 
could be possible to receive a grant of up to 
£7,000 for a scheme, assuming we were in a 
‘rural’ postcode. ACT also suggested I 
approach Openreach for inclusion in the 
Community Fibre Scheme and a number of 

other organisations which have specialised in 
getting broadband to rural areas. Copying your 
MP into correspondence does seem to ensure 
the people you’re dealing with remember to 
reply to your emails”. 
 
Jim then contacted his nephew who is a 
journalist on one of the farming papers. Jim 
told me, “£104,311.20 for broadband is too 
good a story to miss. The Farmers’ Weekly ran 
with the story, it was then picked up by the 
Telegraph, as well as various regional papers. 
Stories of other people quoted ridiculous 
figures for broadband abounded”. 
 

Jim continued: “BT Openreach suggested a 
scheme that would cost £81,352.00 to do our 
group of houses”. 
 

Jim then costed some of the work himself and 
came up with a figure nearer £30,000 to buy 
the necessary cable and dig the trench for it.  
Jim then contacted his neighbours to see if 
they would contribute to a scheme. But while 
they were keen and could contribute in the 
£200 - 300 range, it was not affordable at the 
£5,000 to £8,500 per household that the 
scheme was likely to cost, even with grant aid 
available. There was some understandable 
feeling that being only just outside Barrow town 
where 50Mbit/s broadband had been provided 
for free, Jim and his neighbours couldn’t see 
why they should pay a vast amount.   
 
Many communities do find the works can be 
done more cheaply themselves, which is why 
community schemes are successful. You may 
have seen some national and local press on 
this. 
 
At present, Jim and his neighbours still don’t 
have decent, affordable broadband and while 
there has been a lot of interest in the story with 
Cumbria County Council, Borderlands and 
Jim’s MP Simon Fell being helpful, an 
affordable solution is still not in sight. 
 
Jim and ACT are keen to support a campaign 
on rural access to broadband, so if you have 
an experience – good or bad to share, please 
get in touch. Maybe together we can make a 
difference, learn from success and challenge 
the issue of rural people having to pay more  
for basic services when there is a Universal 
Service Obligation. 
 
Contact us on: info@cumbriaaction.org.uk 
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Local people in Kirkby Stephen have 
developed a walking map of 60 benches in 
and around Kirkby Stephen. Six of the 
benches have been designated as ‘Happy 
to Chat’ benches. The map provides ideas 
for interesting town walks as well as scenic 
riverside and viaduct walks. It gives people 
the confidence of knowing where their next 
bench is, as well as the opportunity to meet 
others.   
 

Background 

In November 2019, the Chair of Cumbria 
Westmorland Federation of Women’s Institutes 
(WI) gave members a challenge - to do 
something that would have an impact on their 
community and help to combat loneliness. This 
led to the development of the Bench Walks 
map.   
 
Cumbria County Council (CCC) had previously 
organized a Dementia Awareness Day in 
Kirkby Stephen.  The groups involved in that 
became the partners for the Bench Walk 
project. Anne Cradock, Activity Coordinator of 
Nateby & Wharton WI, organised the meetings 
at the Bothy Café in Kirkby Stephen, and a 
plan was formulated to firstly find and then 
create a map of the benches around the town 
and adjacent area.  

 

In February 2020, Ann Sandell and her 
‘Walkers are Welcome’ team arranged three 
exploratory walks together with the partners 
and members of the WI. They were surprised 
to find over 80 benches, rather than the 20 or 
30 they had expected.   

The Project 

The aim was to enable less mobile people in 
the community to enjoy the benefits of short 
accessible walks. To this end, the map was 
produced. There is no set route; just a map 
demarking all of the accessible benches. This 
gives residents and visitors the flexibility to 
plan walks with a difference, from bench to 
bench; whether it’s a 10-minute stroll or a 5-
mile round trip. The Happy to Chat benches  
give people the opportunity to meet others.  
 
The project leaders came from the local WI 
and Walkers are Welcome, and support came 
from various sources, for instance Ann Sandell 
voluntarily drew the map and illustrated it with 
6 well known sites around the town, and 
created the design for the ‘Happy to Chat’ 
plaque. The Town Council arranged for any 
damaged benches to be refurbished. Partners 
also included Kellie Bradburn-Sims, CCC’s 
Eden Development Officer; Kate Lynch, Kirkby 
Stephen Community Arts and Nicola Estill, 
Westmorland Dales Landscape Partnership. 
  
The outbreak of Covid-19 meant that the 
August 2020 launch was scaled down, 
however a celebration event planned for 26

th
 

June 2021 (which is to become an annual 
event) will have story tellers on the Happy to 
Chat benches, and musicians, artists and 
dancers at places illustrated on the map, 
providing entertainment as people walk and 
have their picnic along the routes.    

What Has Been Achieved? 

Since the onset of Covid-19, the benefits of 
daily exercise and social interaction, 
particularly outdoors, are clearer than ever. 
The Bench Walks Project encourages people 
to do both; to exercise in the fresh air and to 
socialise if they wish to. Feedback has been 
very positive from residents and visitors alike. 
One couple said that the best day of their 
holiday was doing the Bench Walk. The maps 
are available from Kirkby Stephen’s Visitor 
Centre and have been distributed, along with 
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Case Study: 
Kirkby Stephen Bench Walks - 

Increasing exercise and reducing 
loneliness  

             (cont. on page 7) 

Title photo: One of six ‘Happy to Chat’ benches 
in Kirkby Stephen Kirkby Stephen Bench Walks map 
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framed copies, to the local care homes and 
health centre. BBC Radio Cumbria posted a 
video on their Facebook page of an interview 
about the Happy to Chat Benches and the 
group has a Facebook site where people are 
invited to post selfies of themselves on the 
benches or views from them. 

Many of the benches are dedicated to 
individuals and has inspired the history society 
to research the people behind the dedications.  

The Learning 

Eight months of meetings, planning, recording 
and partnership working, positivity and 
determination have been the key to the 
success of this project. Covid-19 and lockdown 
struck during the final months of planning but 
this didn’t deter the team and in August 2020 
there was a successful launch by the High 
Sheriff, Julie Barton.  
 
Prior to lockdown, their meetings were held at 
a welcoming local café, enabling the group to 
avoid room hire costs, and thanks to the 
generosity of those involved, the only funding 
required was for printing the maps and 
producing the Happy to Chat plaques 
(mounted by Kirkby Stephen Town Council). 
However, funds will be required for 2021’s 
Bench Walk Celebration Event.  
 
The High Sheriff said at the launch “The theme 
for my year as High Sheriff is to tackle social 
isolation and loneliness and this project will do 
just that. I admire everyone’s resilience and 
‘can-do’ mentality to not put off the launch until 
next year. Congratulations on achieving 
something so special in a year that has been 
so challenging.” 
 

For more information  
Please contact Anne Cradock, WI: 
anne.cradock@btinternet.com or Ann Sandell, 
Walkers are Welcome: www.walkingworld.com  

 

Community-led housing festive 
virtual social: What are your 

aspirations for 2021?               
Tuesday 8 December at 17:00  

Join the Wrigleys CLH team for a glass of 
mulled wine and some crystal ball gazing!  
 
Topics to be covered include: Covid-19, the 
availability of property and property prices – a 
three tiered effect? Governance in a virtual 
world, and the future of the Community 
Housing Fund and other sources of finance for 
your project. 
 
You will also have an opportunity to discuss 
your aims and aspirations for 2021. Look up 
www.wrigleys.co.uk/events for festive CLH fun.  

 
Eden 

Community 
Resilience 

online  

Two online meetings, 
organised by Cumbria 
County Council’s 
Eden Community 
Development Team 

took place on 14th & 21st October. The 
meetings were open to anyone in Eden.  
 

At the first session we heard from various 
organisations including Age UK, Cumbria 
Action for Sustainability, Citizens Advice and 
Christians Against Poverty about their support 
on matters such as finances, employment, 
mental and physical health, and keeping warm 
over winter.  
 

ACT and Cumbria CVS spoke at the second 
meeting, which was aimed at emergency 
planning groups, Covid-19 response groups and 
Parish Councils across Eden. This session 
focussed on how emergency responses work in 
Cumbria and what local groups need to 
consider when preparing their activity and plans 
        for a Covid-19 winter. 

 

 

C
o

m
m

u
n

it
ie

s
 

A
C

T
 G

a
z
e

tt
e

 I
s

s
u

e
 3

7
 A

u
tu

m
n

/W
in

te
r 

2
0

2
0

 

Sarah Middleton (Nateby & Wharton WI President) 
Ann Sandell, Cllr Phil Dew, Anne Cradock & Joan 

Johnstone (Town Council Chair) presenting a 
framed map to Julie Barton (High Sheriff) at the 

launch, 3 August 2020 

 

mailto:Anne.cradock@btinternet.com
http://www.walkingworld.com
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Stainton Village consists of around 400 
households. It is 3 miles west of Penrith and 
south of the A66 and just outside of the 
Lake District National Park. It is the largest 
village in Dacre parish and made up of a 
mixed demographic with some younger 
families and a high proportion of older, 
often one-person, households. Stainton has 
a primary school, church, post office, pub, 
hotel and a small number of businesses. 
There is an hourly bus service to Penrith 
and Keswick. The Village Hall is on the site 
of the old village pond, opposite the pub 
and Post Office, so is often regarded as the 
centre of the village. 
 

Background 

Stainton village has had a community hall for 
100 years. Funding from the Big Lottery, local 
businesses and community groups helped fund 
a rebuild and the brand new Village Hall 
opened in March 2019. Activities and bookings 
were successfully building up in the hall and 
everything was looking good until the COVID 
pandemic struck in March 2020. 
 
The local community and businesses variously 
rallied round to help vulnerable people in 
Stainton. The Village Hall committee met to 
discuss how they would manage the close 
down of the hall and continue the work of 
providing a community hub without the use of 
the building. Some of the committee members 
were experienced at working online and 
communicating through video conferencing and 
suggested that purchasing a Zoom video 
communications license that could be offered to 
regular users, would enabling some activities  
to continue and assist the hal committee to stay 
to connected.  
 

 In addition, they were particularly disappointed 
to be forced to shelve their plans to celebrate 
the centenary of the Village Hall. The focus of 
their plans was to celebrate the people, culture 
and heritage of Stainton and had included 
talks from local people and a number of cross-
community events. Therefore, they wondered 
if some of these could also still be achieved 
through the Zoom platform. 
 

The Project 

The committee decided to create a Virtual 
Village Hall through the purchase of a Zoom 
license. The idea was to make the virtual 
village hall available via Zoom to hall users 
through their Hallmaster online booking system 
and to continue with the centenary talks and 
activities to help keep the village community 
connected through lockdown. 
 

What Has Been Achieved? 

The first online activity via Zoom was held on 
May 1

st
 2020 with a talk by Keith Scobie-Young 

on the Cumbria Clock Company. This was 
quickly followed by a VE Day celebration event 
on May 8

th
 with live music and a specially 

written short comedy sketch. The social sub 
group then set out to continue to deliver a 
‘virtual’ service to the community using the 
Zoom platform. They instigated a weekly virtual 
catch up and community café. One user 
successfully continued to deliver her Karate 
classes via Zoom through the Virtual Village 
Hall throughout the lockdown period. Other 
client groups had found their own online way of 
contacting their groups online, while a number 
of regular groups simply halted their activity 
during the period. 
 
In addition to the VE day celebration event, the 
social sub group established a number of other 
virtual events that included a series of monthly 
talks, quizzes, book club, virtual garden visits, a 
‘Who Done It’ event and a virtual pet show. 
These activities were held every Friday evening 
over the Zoom platform and were popular with 
a regular following and other occasional users 
depending on the event. Attendance at events  
ranged from 10 to 40 individuals with an 
average of around 25 attendees. 
 
The Farmer’s Market was also able to operate 
after the main lockdown period and this was 
held outside the Village Hall building using the 
internal space to support the traders. 
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Case Study: 
Stainton’s Virtual Village Hall 

Title photo: Stainton Village Hall 

(cont. on page 9) 
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The weekly community cafe was held virtually 
on Tuesday afternoons attracting a small 
number of regular users. The cafe succeeded in 
bringing together villagers who were unable to 
live in their village homes due to caring 
responsibilities elsewhere. 
 
All the events were promoted via posters, flyers, 
Facebook, Twitter and on our website. 
People could obtain the Zoom link to join the 
various activities by emailing or messaging our 
Facebook page. 

The Learning 

The Virtual Village Hall succeeded in making 
the community hub aspect of the Village Hall a 
reality while the building was out of use. The 
online offer did not however manage to support 
all previous users of the physical Village Hall 
since many people were unfamiliar with or 
unwilling to use Zoom and some of the 
residents of the village did not have the required 
technology in their homes. Encouragingly, they 
did however observe that the amount of people 
using Zoom did increase as time went on. 
 
The Village Hall reopened in between 
lockdowns, but they plan to continue with the 
Virtual Village Hall regardless as even when not 
in lockdown there are still only limited activities 
allowed in the physical hall due to COVID 
restrictions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In many ways the Virtual Village Hall has 
allowed them to connect not just within the 
village, but between villagers and their families 
and friends around the country and even 
across the world. For example, the monthly 
virtual quiz uses break-out rooms where a team 
can meet and this has allowed village folk to 
form a team with their families elsewhere. 
Some talks have been given by and attended 
by people beyond the village. In future they 
might have talks hosted inside the Hall while 
also broadcast over Zoom for people who can’t 
or prefer not to attend in person.  
 

The Village Hall has become much more than a 
building. Within the restrictions the hall 
committee are proud of their efforts to support 
the community in these difficult times. 
 

Contact Details 

For more info on Stainton’s Virtual Village Hall 
email: enquiries@staintonvh.org.uk 

Good safeguarding practice for 
village and community halls 

Action with Communities in Rural England 
(ACRE) has been awarded over £100k from the 
National Lottery Community Fund to promote 
good safeguarding practice to village and 
community halls throughout England.   

ACRE will be working to make sure that the 
voluntary management committees running 
halls have the knowledge and confidence to 
provide a safe environment for all. 

Advice and examples of best practice, including 
in Covid-19 environments, will be shared with 
those managing and using village and 
community halls so that they fully understand 
their responsibilities and have appropriate and 
proportionate policies and procedures in place.  

The project will be rolled out using our network 
of 38 county-based members (including ACT) 
who already provide support to rural community 
halls. They will be working with management 
committees to help them understand current 
legislation on safeguarding and make sure 
procedures are in place which reflect good 
practice. Ultimately, our aim is to increase 
awareness of the importance of safeguarding 
and making sure these important rural assets                                                                                 
are welcoming and safe places for all.  
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An example ‘What’s On’ poster  
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Extent of  rural 

economic and 

social benefits 

from village and 

community halls 

revealed  

 
Village and community halls in England offer 
extensive economic and social benefits to rural 
communities, a report from Action with 
Communities in Rural England (ACRE) has 
revealed.  
 
Just before lockdown 2,109 halls took part in 
the National Village Halls Survey 2020 which 
provides a detailed snapshot of the operations 
and management of community buildings 
across the country.  
 
The survey found that village halls make a 
significant contribution to the economy. At 
least 10,000 individuals earn a living 
connected to the use of these community 
buildings, from Pilates and Yoga teachers to 
people running dog training classes. A further 
4,500 people are employed as cleaners, 
caretakers and managers. Nearly half of all 
halls serve as a venue for private parties, and 
a quarter host weddings; events which provide 
commercial opportunities for local businesses. 
One in ten are also home to community 
businesses; enterprises which are owned and 
run by residents for local community benefit, 
such as shops, cafes, and post offices.  
 
Additionally, 70% of respondents had 
undertaken improvement work, extensions, or 
new halls in the last five years, contributing 
well over £46 million to the UK economy. Local 
builders were often used.  
 
Village halls also offer extensive social and 
cultural benefits, ACRE’s research found.  
Those living in rural areas are at heightened 
risk of social isolation, which can lead to poor 
health, loss of independence and lower quality 
of life, according to the Local Government 
Association. This makes the work of village 
halls particularly important.  
 
An astonishing 60% of respondents stated  
that their halls are the only meeting place      
for their community, with activities such as 

coffee mornings and luncheon clubs helping to 
address loneliness among vulnerable groups.  
 
Volunteers also play an important function in 
maintaining the buildings, carrying out small 
repairs, maintenance and checks within 94% 
of respondent halls. Two out of five have 
volunteer caretakers or handypersons. This 
involvement generates considerable wellbeing 
benefit for those who take part.  
 
ACRE Chairman, David Emerson CBE said: “It 
is only through the commitment and generosity 
of 10s of 1,0000s of volunteers who help run 
halls and the activities within them that we 
create the multiple social and economic 
benefits which these halls deliver for their 
communities. Yet the major problem reported 
was the difficulty recruiting new volunteers. 
With more people now working from home we 
hope a new generation of volunteers will step 
forward in every community.  
 
Community activities build strong communities 
and create better mental and physical health, 
not just for vulnerable individuals but for 
everyone. 80% of respondents knew someone 
whose lives have changed for the better as a 
result of joining activities at their local hall. The 
service provided by these unique spaces is 
needed more than ever”.  
 
Deborah Clarke, ACRE Rural Evidence & 
Village Halls Manager, commented: “The 
report demonstrates the huge economic and 
social benefits that village halls in England 
provide. ACRE is extremely grateful to the 
2,109 volunteers who kindly took part in this 
survey”.  
 
Lorrainne Smyth, ACT Chief Executive added 
that “100 community buildings in Cumbria 
replied to this survey. ACT will be using the 
results to provide effective support in the future 
to these well valued community managed 

assets”.  
 

You can read the full report here: 

www.acre.org.uk/cms/resources/village-hall-

survey-report-2020-final-digital-edition.pdf and  

watch the launch event here: 

www.youtube.com/watch?   

v=oucdKEDNMio&feature=youtu.be 
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New Cumbria Community 
Buildings Directory 

ACT has long hosted a directory or ‘Yellow 
Pages’ of all Village Halls, Parish Rooms and 
Community Buildings in Cumbria on our 
website: www.cumbriaaction.org.uk/resources/
community-buildings-directory 
 
Anyone wanting to look for a hall or multiple 
halls to hire for a one-off occasion or perhaps a 
weekly event can search, compare and make 
contact all in one place rather than having to 
spend a very long time using a search engine. 
 
The directory has undergone a much needed 
facelift internally and externally, and we have 
added new listing features - such as Facebook, 
Twitter, baby changing facilities and showers;  
photo gallery; an easy to use update form and a 
vastly improved search function. We hope you 
find the new Directory user-friendly, useful and 
most importantly, that it helps halls bring in 
plenty of new bookings ready for when they can 
all re-open! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Understandably activities and hall capacities 
will be impacted by ongoing COVID 
restrictions so the Directory clearly states to 
get in touch with an individual hall to get  
up-to-date details for any given hall. 
 
If your hall isn’t listed and you would like to 
take advantage of this totally free of charge 
advertising for your hall, please complete the 
quick and easy to use electronic form that we 
have emailed to all Community Buildings 
contacts, or get in touch with Support Officer 
Katie (details on back page).  
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Kind Cumbria Day 
13th November   

 

During lockdown we 
witnessed whole 
communities pulling 
together to help others. We 
would love that upsurge in 

community kindness to continue well after the 
Covid-19 crisis has passed. Kind Cumbria Day 
on 13

th
 November is a perfect opportunity to let 

your neighbour know that you care about them. 
Perhaps you can pay back the kindness you 
received during lockdown? Whether it is a small 
gesture such as a friendly smile or a socially-
distanced chat or something bigger such as a 
baking them a cake, walking their dog or doing 
their shopping – each act makes a huge 
difference to someone.  
 
Whatever you choose to do, we’d love to hear 
about it. Whether you do something as an 
individual or whether you’re involved in a 
business or a school, there are lots of different 
ideas on our website, including ‘flying a flag for 
kindness’ and the Kind Cumbria 2020 calendar. 
Please encourage schools, businesses and 
others to get involved and show what a caring 
county we are!  
 
For more ‘kindspiration’ visit our website: 
www.cumbriaaction.org.uk/what-we-do/kind-
cumbria 

 

Plates of Kindness  

Winners from our creative kindness competition 
will be announced on Kind Cumbria Day on 
13th November. Keep an eye on our Facebook 
page to find out which Plates of Kindness 
bowled over our judges.  

 
 
 

Planning for the Future 
Consultation 

 

At the end of October, the latest round of 
consultation on reforms to the English 
planning system closed. The White Paper 
Planning for the Future outlined significant 
changes. ACT and the CLH Hub want to make 
sure that the changes proposed work for rural 
communities and for those wishing to be 
proactive on solving local housing shortages. 
 
 
 
 
 
 
 
 
 
 
 
 

• The proposals aim to facilitate housing 
development by creating greater clarity and 
certainty for developers and planners.  

• They will streamline the production of Local 
Plans by insisting that Planning Authorities 
take no longer that 30 months to complete.  

• There is a big emphasis on digital mapping 
and engagement, with PropTech (Property 
Technology) highlighted as a growth 
industry.  

• A single Infrastructure Levy will replace 
existing developer Section 106 and 
Community Infrastructure Levy (CIL) 
contributions. 

 
While there are good reasons for all of these 
changes, the devil will always be in the detail. 
We have raised concerns about: 
 

• certainty potentially coming at the cost of 
local democracy;  

• expediency and ‘digital by default’ creating 
exclusion in communities poorly served by 
broadband when they are being consulted 
about Local Plans in development; 

• any reforms to the current, opaque 
developer contributions regime ensuring 
ringfenced funding for local service and 
infrastructure development.   

 
     Watch this space! 

 

 

A
C

T
 N

e
w

s
 

A
C

T
 G

a
z
e

tt
e

 I
s

s
u

e
 3

7
 A

u
tu

m
n

/W
in

te
r 

2
0

2
0

 

Neighbourliness Works 

 

https://www.cumbriaaction.org.uk/what-we-do/kind-cumbria
https://www.cumbriaaction.org.uk/what-we-do/kind-cumbria
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Back in action! 

Having been furloughed for a few months over 
the summer, the work of the Community Led 
Housing Hub has now restarted. We are 
working hard - like many other people - to  
make up for the lost time.  

In our case, this means picking up relationships 
with partners, groups and supporters to see 
how we can best work together to make 
progress with local projects and initiatives. It is 
inspiring to see how some groups have taken 
advantage of down time to make real progress. 
Others have had to put the brakes on their  
work for now, and we will do everything we can 
to help them pick up their plans again, when  
the time is right for them. 

We also taking full advantage of the national 
support network for Hubs and learning from   
the experience of others all over the country 
through regular Zoom meetings. This is a 
crucial part of building the CLH ‘movement’; 
making sure that as much as possible good 
practice, advice and information is shared 
quickly and openly right across the country so 
all our local groups can benefit when new 
information comes to light.  

New study highlights the value 
of Community Led Housing 

Recent independent research has highlighted 
that Community Led Housing projects have a 
’medium to high’ value for money rating, which 
is great news for the sector as it makes a case 
for further funding from the Government. The 
report was commissioned by the National 
Community Land Trust Network and funded by 
the Nationwide Foundation and Power to 
Change 

Looking at key aspects of what CLH projects 
deliver, report authors Capital Economics 
described Additionality, Affordability and 
Wellbeing were the three areas where CLH 
projects excelled.  

Additionality - the homes built by community 
groups would otherwise not be built. This is 
not displacement for existing commercial build 
projects. Communities are taking on small and 
difficult sites which conventional developers 
would struggle to make viable. 

Affordability - homes produced by 
communities are creating more social rent 
properties and more affordable rent properties 
than other Homes England funded projects. 
They are genuinely meeting the needs of the 
most in need in their communities. The report 
also celebrates the fact that these affordability 
gains are held ‘in perpetuity’ for the 
community. 

Wellbeing - this describes the widely 
recognised benefits a community gains from 
the voluntary work of its members, and high 
levels of resident engagement. Economic 
models can translate these social benefits into 
monetary value (reduced support costs, higher 
productivity etc). 

The report showed that for every £1 invested 
in Community Led Housing the return over 10 
years was between £1.80 and £2.70 - a 
‘substantial’ return and a clear endorsement of 
the value of this sector. 

Housing by the Community, for the Community 
– An Assessment of the Value for Money of 
Community-led Housing in England is 
available here: 
www.communityledhomes.org.uk/resource/
housing-community-community 
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Over the winter we are developing and        
delivering a series of engagement events to 
support and encourage groups involved in 
Community Led Housing. We will be drawing 
on expertise from Cumbria and the rest of the 
country.        
 
Topics will include:  
 
• How to engage with your community     

under social distancing guidelines;  
• Almshouses and their role in meeting 

modern housing needs;  
• Registered Providers of Social Housing, 

an introduction;  
• What do proposed changes to the plan-

ning system mean for CLH?;  
• Keeping going - individual and group     

resilience tips. 
 
For further details contact:  
franrichardson@cumbriaaction.org.uk  
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Want better Broadband 
for your Community? 

Make the most of increased funding available 
to help homes and businesses in rural areas of 
Cumbria who currently do not have access to 
broadband services of at least 30Mbps 
download. The funding will pay towards the 
cost of installing gigabit-capable broadband to 
premises when part of a group project. 

The Borderlands Inclusive Growth Deal 
contributes funding to the Government’s Rural 
Gigabit Broadband Voucher Scheme to make it 
easier to upgrade your connectivity. 

What funding is available? 

• Residential properties are eligible for £500 to 
£3,000 per property. 

• Small / medium-sized businesses are eligible 
for £500 to £7,000 per property. 

How to set up your scheme: 

1. Visit www.borderlandsgrowth.com to find out 
more about the scheme 

2. Contact your neighbours to find out if they 
would like to be part of the scheme 

3. Find a registered supplier active in your area 
at www.gigabitvoucher.culture.gov.uk 

There is no application process to complete. If 
a registered supplier can provide a gigabit 
capable connection to your business premises 
they will offer the voucher as a discount 
towards the installation costs.  

Funding ends March 2021; so community 
schemes will need to be up and running by the 
end of 2020 in order to meet the deadline. For 
support, contact the volunteer Hub 
Coordinators Forum at: 
CumbriaBroadbandHCForum@gmail.com 

 

 

 

 

 

 

 

Funding for Energy 
Efficiency Home 
Improvements   

 

Two online events by Community Action for 
Sustainability (CAfS) will offer the chance to 
find out about support available for home 
improvements, including the government’s 
new Green Homes Grant. The free sessions 
will shed light on some of the main schemes 
that households can take advantage of to 
make their homes warmer and use less 
energy. 

The event on 10 November is a detailed look 
at the Green Homes Grant. The CAfS energy 
services team will explain the grant, how to 
apply, the small print and some challenges to 
be aware of, with ample time for questions.  

The second event, on 25 November, takes a 
broader look at a range of schemes, including 
the Green Homes Grant, the CAfS free advice 
scheme ‘Cold to Cosy Homes Cumbria’ and 
other free and paid-for services covering 
everything from draughtproofing and home 
audits to thermal imaging. 

In addition, community groups and volunteers 
who may want to help others to make their 
homes warmer, save money and protect the 
environment will be interested to hear from 
Paul Martyn - a member of Ambleside Action 
for a Future - who will talk about how their 
volunteers are gearing up to share energy 
advice and signpost residents to the support 
that’s available. 

To book visit the CAfS website at: 
www.cafs.org.uk/2020/10/22/events-shed-light
-on-funding-for-home-improvements/ 
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A gigabit is the same as 1,000 megabits - so 
it’s a big leap forward in connection speeds.  

Gigabit-capable means that the connection 
can handle speeds of 1,000 megabits per 
second. 

Full fibre is optic fibre cable connected all 
the way to your premises that is capable of 
delivering gigabit-capable broadband speed.  

http://www.borderlandsgrowth.com
http://www.gigabitvoucher.culture.gov.uk
mailto:CumbriaBroadbandHCForum@gmail.com
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Electricity North West’s Priority 
Services Register 

 
Every energy supplier has a Priority Services 
Register (PSR) which you can join for free; just 
contact them and ask to be added to it. PSR is 
aimed at people who many need extra help 
during cold weather, fuel shortages or power 
cuts; for instance, they may be medically 
dependent, have poor mobility, have mental 
health problems, be a pensioner or have a child 
at home under the age of 5. 
 
Electricity North West’s PSR provides targeted 
support to customers during a power cut. The 
benefits include:  

 A priority telephone service which puts you 
straight through to a dedicated team 
member 

 Keeping you up to date with text messages 
and phone calls 

 Contacting you 6 days before any planned 
works that involves temporarily switching  
off your electricity, with a reminder the day 
before, so that you can prepare. This is 
particularly important for people who rely  
on electricity for medical equipment, stair 
lifts, fridges for their medication, etc  

 Sending you warnings of bad weather that 
may cause power cuts 

 Allowing you to nominate up to 6 friends, 
carers or family members to receive 
updates on your behalf 

 During all-day power cuts, you may be 
provided with additional support such as  
hot food and drinks, blankets, flasks, 
torches, a generator or alternative 
accommodation 

 A free home energy audit with suggestions 
on how to save money on all of your utility 
bills and how to make your house warmer. 

 
Electricity NW is working with Cumbria Action 
for Sustainability (CAfs) to provide this free 
service to members of its PSR. 
 
If you would like any leaflets on Electricity North 
West’s PSR, please contact ACT Project 
Officer Jemma Metcalfe-Gibson (see details on 
back page). 

 
 

 

The Sanctuary Project 

Since the COVID outbreak, two things have 
become clear: how much we rely on nature 
and how much we rely on our frontline 
workers. Day in and day out, we’ve seen them 
bravely and selflessly risk their lives to care for 
the most vulnerable members of society. 

Research by Mind identified that 92% of 
emergency workers have suffered mental 
health problems; most workers have 
considered leaving due to poor mental health 
and that one in four have even considered 
taking their own life– and this was all before 
the pandemic. Since the start of the COVID-
crisis 75% of NHS workers felt their mental 
health had declined. 

Conservation charity Friends of the Lake 
District has launched an appeal to raise 
£25,000 to fund a new ‘Sanctuary Project’ 
aimed at using the proven benefits of time in 
nature to boost the mental and physical 
wellbeing of exhausted  workers whose mental 
health has suffered after months on the 
frontlines of fighting the coronavirus pandemic. 

To donate or find out more visit: 
www.friendsofthelakedistrict.org.uk/news/
nature-therapy-for-frontline-workers-lake-
district-sanctuary-project-appeal-launched 

 

Lake District National Park news 

Fancy a regular slice of 
Lake District-themed 
inspiration and 
exploration? Get the 
latest National Park 
news, events, offers and 
competitions direct to 
your inbox by signing up 
for the totally free of 
charge e-newsletter 
from the Lake District 
National Park Authority. 
Simply sign up here: 
www.lakedistrict.gov.uk/ 

aboutus/contact_us/   
newsletter  
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New Police Cyber 
Alarm System 

 
 
Cumbria Police are promoting a new cyber 
alarm service for organisations to monitor any 
potential suspicious or malicious activity an 
organisation may face and scans for any 
vulnerabilities that may exist. The Police 
CyberAlarm comes in the form of a free 
installation that monitors incoming traffic to 
your organisation and provides regular reports 
for you and to law enforcement to identify 
current threat trends. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If your organisation is based in Cumbria and 
registered with the charity commission you can 
contact DC Jon Hill with any questions at: 
Jon.Hill@cumbria.police.uk or call him on: 
0300 124 0113 ext 41370.  
 
Full details can be found on this website: 
www.cyberalarm.police.uk/ 

 
 
 

 

 

 

 

 

 

 

 

North West Ambulance Service (NWAS) are 
looking for volunteers from local communities, 
interest groups, voluntary sector and partner 
organisations to help influence improvements 
in their emergency, patient transport and 111 
services.  

Who can join?  

If you are over 16 and live in Cheshire, 
Cumbria, Glossop, Greater Manchester, 
Lancashire or Merseyside you can join the 
Patient and Public Panel and help to shape 
your ambulance service. NWAS encourage 
applications from people of all backgrounds, 
beliefs, cultures and circumstances. 

What is involved? 

• Consulting 

Respond to surveys and give feedback on 
strategies, initiatives, publications, events 
and campaigns on an online, occasional 
basis. 

• Co-producing 

Contribute to focus or discussion groups by 
providing opinions and experience to help 
inform improvements and review services on 
a periodic basis. 

• Influencing 

Take an active role in scheduled, high level 
meetings and committees, contributing to 
decision-making. 

How do I apply? 

Find out more and apply via: 01204 498428 or 
www.nwas.nhs.uk/panel 
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Police CyberAlarm acts as a “CCTV     
camera” monitoring the traffic seen by a 
member’s connection to the internet. It will 
detect and provide regular reports of     
suspected malicious activity, enabling    
organisations to minimise their               
vulnerabilities. The data collected by the 
system does not contain any content of the 
traffic. The system is  designed to protect 
personal data, trade secrets and             
intellectual property. 
 
Members of Police CyberAlarm will         
become part of the wider UK cyber defence 
network, sharing collected  data with Police 
for analysis at local, regional and national 
levels to identify trends, react to emerging 
threats and identify, pursue and prosecute 
cyber criminals. 

Volunteering Opportunity 

https://www.cyberalarm.police.uk/
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Carlisle and Eden contact: 

Hellen Aitken - Development Officer 

Tel: 01768 425646 

Email: hellenaitken@cumbriaaction.org.uk 
 

Allerdale and Copeland contact: 

Damien Morris - Development Officer  

Tel: 01768 425648  

Email: damienmorris@cumbriaaction.org.uk 
 

South Lakeland and Barrow contact: 

Please contact Lorrainne:  

Email: LorrainneSmyth@cumbriaaction.org.uk 
 

Neighbourliness Works contact:  

Jemma Metcalfe-Gibson - Project Officer 

Please contact the office: Tel: 01768 425643 

Email: Jemmametcalfe-gibson@cumbriaaction.org.uk 

 

Previous editions of the ACT Gazette are online 
at: www.cumbriaaction.org.uk/Resources-

Publications/ACT-Gazette  

Contact us: 

Community Led Housing Hub contacts: 

Fran Richardson - Manager  

Please contact the office: Tel: 01768 425647 

Email: franrichardson@cumbriaaction.org.uk 
 

Katie Milburn - Support Officer  

Tel: 01768 425649 

Email: katiemilburn@cumbriaaction.org.uk 
 

To speak with Lorrainne Smyth, ACT Chief 
Executive, or contact ACT reception: 

Tel: 01768 425666 

Email: info@cumbriaaction.org.uk 
 

ACT would like to thank the following for 
supporting us and our Community Buildings 

Advice Service for 2020-2021: 
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