
 

 

  

 

ACT 

Save the Date: 
 

Community Consultation 

Workshop 

Tuesday 19 March, 6.30pm - 9pm 
Gosforth Public Hall 

 
World Heritage Status  

Question Time style Debate 

Tues 26 March, 1.00pm - 3.30pm 
Theatre by the Lake, Keswick 

 

Community Buildings Event 

Thursday 20 June, 4pm - 8pm 
Santon Bridge Village Hall, Copeland  

 
Booking essential, contact Dani at ACT on 

Tel: 01228 817224 
Email: info@cumbriaaction.org.uk 

Inside this issue: 
 

Communities 

Case Study: Inglewood - Living Life to the Full 
LACE UP projects funded in Cumbria 
 

Community Buildings 

Case Study: Holme Parish Hall - Neighbourliness 

Could people be ‘Getting Active in your Village Hall’? 

Community Buildings Event - Newbiggin 

Village Halls fundraising ideas 

How do hirers access your hall?  

Charity Commission updates 

Defra asks ACRE to develop £3M fund for village halls 
 

 ACT News - Project Updates & Events 

Community Led Housing Hub 

Lake District World Heritage Status Survey 

Top Tips from Community Emergency Planning groups 

Neighbourliness Network and Rural Issues Survey 
 

 Other News - Events, Funding Opportunities etc. 

Use this QR Code and 
your smart phone app to 
go direct to our website. 

Follow us on Twitter 
@ACTCumbria 

Village Halls Week 2019 

Thank you to everyone who 
participated in this year’s Village Halls 
Week, the national campaign to 
celebrate rural community spaces and 
the wonderful people whose time and 
dedication keep them going. 
 

Some used it as an excuse for a 
special community get together; many 
others to share the wonderful everyday 
events and activities in their hall. What 
will you do next year? 

#VillageHallsWeek Celebrating Village Halls Week at ACT event in Newbiggin (See page 7) 

Find us on 
Facebook 

ACT Gazette 
Issue 32 Spring 2019 

ACT champions community & rural issues 

Have your Say on Rural Issues & LDNP World Heritage Status 
We’d like to hear from you. Please share your views by completing our 2019 Rural Issues survey 
(see pg. 12) and World Heritage Status for the Lake District National Park survey (see pg. 11) 

mailto:info@cumbriaaction.org.uk
https://mobile.twitter.com/ACTCumbria
https://cumbria.citizenspace.com/voluntary-and-community-sector/rural-services-survey-2019/
https://cumbria.citizenspace.com/voluntary-and-community-sector/draft-lake-district-communities-and-world-heritage/
https://twitter.com/ACTCumbria
https://www.facebook.com/ACTCumbria/
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Remember if you support us - we can 
better support you! Sign up now! 

 

Hello, 

I’m just back from a visit to 
the Duddon Valley to see 
renovations at a community-
led housing project we’ve 
been supporting for 
Copeland Borough Council. 
 

Whilst there, I also spoke with local residents 
about the village shop, post office and village 
hall. On my way back I called in to Broughton 
Village Bakery to chat with the owners about 
the challenges of banking cash for small 
businesses in rural areas. They were very 
supportive of the local Post Office and indeed 
commented that they couldn’t get by without it. 
 

There is a some discussion in Parliament at 
present about rural services and the challenges 
of access for those living in the more remote 
areas of England. ACT often responds to 
national consultations sharing comments we 
have heard from you on these issues. It’s 
useful to share the challenges and successes 
of rural living and accessing services - if you 
have a story to tell, contact us, we may also be 
able to create a case study with you.  
 

The Rural Services Network recently issued a 
summary of their annual State of Rural 
Services report: rsnonline.org.uk/state-of-rural-
services. There are also many examples of 
community activity from across the country in 
the ACRE (Action with Communities in Rural 
England) annual review, including from 
Cumbria: acre.org.uk/cms/resources/acre-
annualreview2018-1.pdf 
 

Cumbria County Council are working on an 
update to the County Health and Well-being 
Strategy. Part of the approach here is on 
‘population health’ which is about prevention 
and well-being. The work includes the 
development of Integrated Care Communities 
(ICCs) which will see health and social care 
professionals, GPs, the voluntary sector and 
the community working as one team within a 
designated area. You can find out more at: 
healthwatchcumbria.co.uk/integrated-care-
communities-everything-you-need-to-know/ 
 

ACT is keen to hear from rural people about 
their experiences of ICCs and how rural health 
services are faring. Please do get in touch, our 
contact details are on the back page. 

While driving through the Lakes I can’t help 
thinking about the changes that the CAP 
(Common Agriculture Policy) reform will make 
to farming and people involved in agriculture in 
Cumbria. Jim Webster, a farmer from Furness 
and one of ACT’s Trustees, is working with the 
Lake District National Park on a national pilot 
project for DEFRA, about how to ‘spend public 
funds on public goods’ in a reformed support 
programme, post CAP and Brexit. ACT is 
working to integrate understanding of the social 
and cultural values that underpin rural life. 
 

This is a discussion we’ve been collecting 
views on in our World Heritage Site sessions 
recently. The broad and varied views across 
the county show what a diverse people we are: 
from South Cumbrians expressing that ‘the 
Lakes are full’, to West Cumbrians saying 
‘bring more visitors here’! From people enjoying 
the quiet beauty of the outdoor to others 
looking for excitement and activities. And then 
the many communities we work with on 
resilience and community emergency planning 
who want their community to be safe from the 
ravages of flooding, which is often about 
managing water - a public good many 
Cumbrians would be happy to see public funds 
spent on. 
 

I recently attended the Cumbria Rivers 
Association Governance Group AGM where 
the presentations on fishing, and the effects 
flooding has had on stocks and water courses, 
made some good points about management of 
rivers. It was interesting to hear of the good 
relations with the Environment Agency and 
recovery work that is taking place. Fishing is 
one of the most popular recreational pastimes 
in the country and also a good income source 
for rural areas. 
 

ACT is sadly saying goodbye to Rose Lord, 
who has been our West Cumbria Development 
Officer for the last couple of years. We wish her 
well for the future and look forward to working 
with her as an ACT Associate.  
 

I hope you find this issue of the Gazette 
useful, if so, tell everyone else, if not tell us! 
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https://rsnonline.org.uk/state-of-rural-services
https://rsnonline.org.uk/state-of-rural-services
http://acre.org.uk/cms/resources/acre-annualreview2018-1.pdf
http://acre.org.uk/cms/resources/acre-annualreview2018-1.pdf
http://healthwatchcumbria.co.uk/integrated-care-communities-everything-you-need-to-know/
http://healthwatchcumbria.co.uk/integrated-care-communities-everything-you-need-to-know/
http://www.cumbriaaction.org.uk/ACT-Home/Join-Us
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The LACE UP pilot programme provided 
grants to projects in Cumbria and Wiltshire 
to increase participation in physical 
activity in rural areas, particularly people 
who were not already involved in physical 
activity. The programme was managed by 
ACRE (Action with Communities in Rural 
England) on behalf of Sport England. 
 

A residents group at Inglewood Care Home 
in Wigton applied for funding to purchase 
equipment, train staff and take residents to 
local sports venues to try activities. 
 

Background 

Inglewood is a County Council run care home 
in Wigton with an ‘outstanding’ rating from the 
Care Quality Commission, and its not hard to 
see why. There are 40 residential places, a 
day centre and lots of different people and 
organisations coming into the home to deliver 
or take part in activities. Residents at the 
home have an Amenities and Service Users 
Group that fundraises for, plans and delivers a 
full activities programme. 
 

Care home manager Audrey McKay, attended 
an Active Cumbria event in the autumn of 
2016, looking for ways to support the residents 
group to increase physical activities at the 
home. Audrey spoke to ACTion with 
Communities in Cumbria (ACT) CEO 
Lorrainne Smyth about a possible grant to 
train staff to provide activities both for 
residents and the many people from the local 
community who come into the home. 
 

As the LACE UP pilot programme was still in 
development Audrey and Lorrainne stayed in 
touch to see what could be possible. 

The Project 

The grant programme supports community 
projects encouraging people to be more 
physically active, so it was important that any 
funds were not for the running of the care 
home. As the local lead for LACE UP in 
Cumbria ACT was able to assist the residents 
group to develop their project and submit a 
grant application. 
 

The group began by carrying out a survey of 
both residents and visitors about what 
activities people might like to try. Their 
application included funds for two other local 
care homes, with the idea that staff could learn 
together and that there could be inter home 
friendlies in the new activities. 
 

Discussions were held with Active Cumbria 
about the type of training and equipment they 
could provide and the costs involved. The 
group were also able to agree a special rate 
with their local minibus firm and included in 
their grant application funds for trips to local 
sports clubs to try activities. 
 

The survey results showed bowls was the 
most popular activity, so the group planned to 
visit the local bowls club in Wigton. They also 
planned a range of activities for the day centre 
which is attended by both residents and other 
older people from the local community. 
 

Freeing up staff time for the additional training 
was a challenge so funds were also sought to 
back fill their roles while they attended the 
sessions. 
 

What Has Been Achieved? 

 The group’s grant application was successful 
and they were awarded £9,000. 

 Care home residents have been visiting 
Wigton Bowls club once a week since 
November 2018. 

 Residents and visitors to the day centre have 
been participating in a range of activities 
three times a week, including: table tennis, 
hoopla, and sitting netball. 

 Care home staff have received training with 
staff member Barbara commenting that “It’s 
all about knowing what we can do with the 
equipment to make it interesting and safe for 
older frail people to participate and have fun” 

 

Case Study: 
Inglewood Care Home 

Living Life to the Full project 
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Title photo: Inglewood Bowls Team 
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 One of the residents now enjoying bowls for 
the first time is Florence. Despite her family 
all having been involved in the club (daughter 
Cath is a volunteer coach there and her 
granddaughter is now Manager of the 
England Bowls Ladies Under 25 team!) 
Florence is a newcomer to the sport. What 
she may lack in experience she more than 
makes up for in enthusiasm and is 
nicknamed ‘Oliver’ because she always 
wants more!  

 

The Learning 

 Living life to the full is important, whatever 
and despite your age. 

 Local sports clubs are often keen to support 
people to have a go and to welcome new 
members. 

 Opportunities don’t always come in easily 
recognised parcels - chance meetings can 
bear fruit! 

 Involving people in organising activities and 
raising funds means they value them and 
decide what they want and follow it through. 

 

Contact Details 

For more information please contact Inglewood 
Care Home Manager Audrey McKay on 
Tel: 01697263103. 

 
 
 
 
 

Projects supported in Cumbria 
 

The LACE UP project, funded by Sport 
England and managed by ACRE, awarded 
grants to 10 Cumbrian projects to build new 
participation in sustainable physical recreation 
activities in rural areas: 
 

 Together We - Based in Workington, 
delivering women’s exercise and well being 
sessions in village halls across west Cumbria 

 iCan be active - Based in Carlisle, delivering 
rebounding session for multi generational 
groups in village halls across north Cumbria. 

 Living Life to the Full - Inglewood Care Home 
residents trying new activities and visiting 
local sports clubs. 

 Be Inspired, Kayaking for All - Delivering 
community canoeing try it sessions on rivers 
in South Lakeland. 

 Outdoor Therapy, South Lakeland Mind - 
Delivering conversation and counselling 
walks, for people’s mental and physical 
health. 

 Kirksanton Community Hub - Delivering Yoga 
and fixed wheel cycling in their newly 
renovated village hall in west Cumbria.  

 Fit for All, Eden - Delivering chair based, 
gentle exercise for frail and vulnerable older 
people within three rural communities. 

 Arnside Adult Sailing - Delivering daytime 
sailing experiences and instruction sessions 
for early retired people 

 Cycling for all, South Lakeland - Delivering 
accessible bicycling experiences in rural 
communities. 

 Getting Active in Your Village Hall - An ACT 
project to support up to eight village halls to 
trial new activities (see page 8 for details) 

 

All funding is now fully committed and projects 
underway. For further details of any of the 
projects listed, please contact us at ACT. 
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Alan, pictured in his bowling jacket, was involved with 
the bowls club years ago and is pleased to be back. 

Inglewood Residents on the minibus 
travelling to Wigton Bowls Club. 
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Holme is a rural village in Burton parish, 
South Lakeland, 10 miles from Kendal. The 
village has a population of around 1,200 and 
is fortunate to have a range of amenities, 
including a post office, shop, pub and 
church. 
 

The thriving community work hard to 
support these facilities and to look out for 
each other. The weekly coffee morning in 
Holme Parish Hall is a brilliant example of 
how apparently small things can make a big 
difference, helping people connect and stay 
involved in the life of the village. The hall is 
proud to support a range of other activities 
which also help people socialise locally, 
without having to pay transport costs to 
nearby towns. 
 

Background 

The coffee morning has been running regularly 
for about ten years, and was initiated by an 
enthusiastic member of the village hall 
management committee who noticed that there 
were few clubs and activities for older 
residents. The idea was to invite people into the 
hall for a social gathering, and charge a small 
sum for simple tea, coffee and biscuits in order 
to cover costs. 
 

Initially, numbers were quite small. However, 
providing tables and chairs, a warm welcome, 
and tea and coffee for a few people did exactly 
what was hoped, bringing together people who 
may otherwise have found little opportunity to 
socialise. 
 

Numbers have grown over time and now the 
buzzy event regularly has 25 people attending. 
The hall committee are rightly proud of the 
value this routine has for the community. 

The Project 

There are usually two people responsible for 
setting up the hall and providing teas and 
coffees, three on a busy day or when there is 
something else going on. Once a month a book 
drop from the Library Bus coincides with the 
coffee morning, so another pair of hands is 
useful then. 
 

Most of the people who come along are retired 
and the majority live in Holme itself, but some 
travel in from Milnthorpe and Carnforth. “Many 
of our regulars pop to the Post Office and pick 
up their pension and a newspaper, then they 
come to us for a catch-up,” says Pat Fell, chair 
of the village hall committee. “Another great 
spin-off is that Thursday has become OAP 
lunch at the pub across the road, so some of 
them drift from here to there and have a 
sociable lunch together too.”  
 

What Has Been Achieved? 

A steady success from the word go, last year 
the coffee mornings raised £1,500 for the 
village hall. Pat says, “This is a fantastic added 
benefit of the weekly gatherings, which have 
become an amenity the village would hate to 
lose. Getting people together is the main 
reason for doing it, but now it is thriving it 
actually makes money for the hall.” 
 

The friendly meetings allow residents to keep 
an eye on each other. Pat tells of a lady with 
early stage dementia, who would come every 
week for a drink and insist on washing up her 
own cup. When one week the lady didn’t come 
along, friends went to her house and found that 
she had fallen at home and needed some help.  
 

On the look out for additional opportunities to 
engage the older residents the village hall now 
hosts: weekly seated exercise classes (run by 
Age UK volunteers); a monthly ‘Holme Crafters’ 
group; and the Library service book drop. 
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Case Study 
Holme Parish Hall:  

Giving neighbourliness 
a helping hand 

Village hall notices highlight activities to 
boost neighbourly connections 
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The Learning 

 Start small and keep it simple: £1.50 for tea, 
coffee and biscuits all morning. The people 
who come will start to shape it to what they 
want. 

 Sit people at one big table. It’s a simple thing, 
but people talk better this way and when they 
arrive, simply sit where there is a space. 

 When you are more confident, try adding new 
things. The book drop is very popular and we 
have regular bric-a-brac stalls fundraising for 
local charities. Some themed events work too 
such as Valentines Day, Christmas or if it’s 
someone’s birthday. 

 Promotion can be simple and cheap. Word of 
mouth, local newsletters and posters work for 
us. 

 It’s not about the village hall doing all the 
work; link in with others who can help people 
connect and reduce isolation too, such as 
Age UK, and other local community groups. 

 Don’t be afraid to offer advice if people need 
it; we have helped people informally with 
attendance allowance and connected people 
to advisors who can help them with more 
complex issues. 

 Welcome everyone. Whilst many who come 
to the coffee morning are older residents, 
there’s a wide range of ages, needs, abilities 
and we all help each other.  

 

Contact Details 

For more information project please contact:  
Pat Fell on Tel: 01524781977 or 
Email: mikepatf50@gmail.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Could people be ‘Getting Active 
in Your Village Hall’? 

 

ACT has been awarded a grant through the 
LACE UP programme to encourage new 
recreational activities in Village Halls. 
 

The Project will support up to eight halls to trial 
fully funded activities for a period of up to three 
months this spring. 
 

ACT will assist the pilot halls to: 

 Work with their community to decide which 
activities to trial. 

 Contract and pay instructors delivering 
activities at your hall during the trial. 

 Help you to decide how much to charge to 
build sustainability into the project. 

 

Participating halls will need to:  

 Conduct some local interest surveys. 

 Promote the session and support the session 
with volunteers. 

 Keep a record of those attending and do a 
survey with participants. 

 Agree to try and continue the activities if they 
are successful after the three month pilot 
period. 

 

ACT has developed this project after speaking 
with a number of hall committees who were 
keen to try something around health and well-
being activity but did not have the time or 
funds to make it happen. 
 

ACT has a list of halls interested in being part 
of this pilot but if you’re interested for your hall, 
please do get in touch. Projects need to be up 
and running in April and will finish in June. 
 

Conditions of the LACE UP grant mean that 
activities must be targeted at: 

 People aged over 50; 

 Family groups; 

 Women; 

 People on low incomes. 
 

Please contact us at ACT if you’re interested in 
being involved. (see back page for details) 
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Enjoying drinks and a chat with neighbours 
at the weekly coffee morning 

mailto:mikepatf50@gmail.com
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Community Buildings Event 
Newbiggin Village Hall 

 

In January we enjoyed another well attended 
ACT Community Buildings event, with 34 
delegates including guest speakers from Norris 
and Fisher Insurance and Hallmaster. 
 

An initial welcome from Newbiggin Village Hall 
Chair Alan Rich was followed by a packed 
agenda including presentations and discussion 
on: How to comply with new data protection 
regulations (GDPR); The importance of 
ensuring your village hall isn’t underinsured; 
Neighbourliness, village halls and reducing 
social isolation; Consulting your community; 
Hallmaster online booking and invoice 
management system; and not forgetting 
Networking with other halls and lunch! 
 

“GDPR and insurance were particularly helpful; 
Neighbourliness exercise was interesting and 

thought provoking” 
 

“All presentations were interesting, 
professional and entertaining” 

 

“Nice venue, great lunch, good speakers & 
relevant topics” 

 

The event was kindly supported with funding 
from Eden District Council, Norris and Fisher, 
and Hallmaster. 
 

Next free Community Buildings Event: 

Thursday 20 June 4pm - 8pm 
Santon Bridge Village Hall, Copeland 

Contact us at ACT to book your free place. 

 
 
 
 
 
 
 
 
 

 

Borrowdale Institute 
Crowdfunder video 

 

Like many community buildings, Borrowdale 
Institute is fundraising for renovations to 
ensure their hall is fit for purpose for another 
100 years. Take a look at the great 
Crowdfunder video they’ve made: 
www.crowdfunder.co.uk/borrowdale-institute-
renovation  
 
 
 
 
 
 
 
 
 

 
 

 
Glenridding Public Hall 

FUNdraising! 
 

Glenridding Public Hall have also been busy 
fundraising with fun ideas including: 

 New Year’s dip / splash / swim in Ullswater 
(£135 raised) 

 Burns Supper (£300 raised) 

 Sale of a beautiful 2019 Ullswater Calendar 
(over £500 raised) 

 Christmas Soup and Pud Sunday (£1,100 
raised) 

 

Not only raising funds for the hall but providing 
fantastic opportunities for local people to get 
together and have fun. Visit Glenridding Public 
Hall on Facebook to find out more. 
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https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.crowdfunder.co.uk%2fborrowdale-institute-renovation&c=E,1,HorEIQSYabkO6ooqhHE4lRnEGsTwYGJ8D8E58kqiFPBWVMgYI3zy7L1EYZAOnFlZSDQ85y6TqhKrJi-8_O8fgCgt930R1pMyyHX0rNukbB4,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.crowdfunder.co.uk%2fborrowdale-institute-renovation&c=E,1,HorEIQSYabkO6ooqhHE4lRnEGsTwYGJ8D8E58kqiFPBWVMgYI3zy7L1EYZAOnFlZSDQ85y6TqhKrJi-8_O8fgCgt930R1pMyyHX0rNukbB4,&typo=1
https://www.facebook.com/Glenridding-Public-Hall-1609331922721520/
https://www.facebook.com/Glenridding-Public-Hall-1609331922721520/
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How do hirers access your hall? 
 

Norris and Fisher receive numerous queries 
regarding the implications of giving keys to 
hirers and seeking the acceptability of 
alternative methods of allowing hirers to use 
the hall whilst keeping it secure. We appreciate 
that most Village Halls are run by volunteers 
and so it is important that your hall is available 
for hirers without the need for a committee 
member to be present. 
 

We are aware that some halls are left open 
during the daytime for hirers and only locked in 
the evening. Insurance would apply whilst the 
building is unattended but the cover is 
restricted – contents are covered up to a 
maximum of £5,000. In order for full theft cover 
to be provided there is a condition on the policy 
that thieves must enter or leave the building by 
forcible or violent means. Should they simply 
walk into the building unobstructed or let 
themselves in with a key then the £5,000 limit 
applies. If you are concerned that this may not 
be sufficient cover then it would be worth 
considering alternative arrangements.  
 

Insurers are happy for you to distribute keys to 
frequent hirers but recommend that you have a 
key log to keep track of who has access to the 
building. This also allows you to temporarily 
permit access for one-off hirers. 
 

Another option is a keypad entry system, where 
hirers can access the building directly with the 
correct code. Whilst this can be a more 
expensive option, it allows you to update the 
code regularly and you don’t have the problem 
of keeping track of keys issued to hirers. 
 

One thing that insurers do not approve is the 
use of key safes or key boxes. Unfortunately 
we are not able to offer theft cover where such 
safes are fitted. If someone were to access the 
safe and let themselves into the building this 
would be deemed as a non-forcible entry and 
so cover would again be restricted. This can 
also have wider implications if key boxes 
contain keys or fobs which can unset any 
security devices. There is no standard for key 
safes in the UK and no clear guidelines on how 
or where they should be secured.  
 

Contact your insurer if this has raised 
any questions for your hall. 

 

 
 
 
 

Check and update your charity details 

before submitting the annual return 

Before you can submit your annual return you 
will need to check all your charity details are 
correct on the register, and update them if 
needed. The first time you log in to do your 
annual return the service will guide you 
through 6 screens that show all your charity 
details to be checked. For help visit: 
www.gov.uk/guidance/prepare-a-charity-
annual-return 
 

Is your financial information correct? 

Not enough small charities are providing 
correct financial information in their annual 
returns is the finding of a new report from the 
Charity Commission. In a review of a sample 
of charities, 38% of charities with incomes 
below £25,000 per annum were found to be 
submitting inaccurate data. 
 

Small charities make up two thirds of all 
charities on the register and basic information 
on income and expenditure is the only financial 
information most are routinely required to 
provide. Read the full report at: www.gov.uk/
government/publications/accounts-monitoring-
review-assessing-the-standard-of-charity-
financial-information 
 

The importance of safeguarding and 

protecting people 

Safeguarding is a key governance priority for 
all trustees, not just those working with groups 
traditionally considered at risk. Review your 
safeguarding arrangements and contact the 
Commission about any issues, serious 
incidents, complaints or allegations. Visit: 
www.gov.uk/guidance/safeguarding-duties-for-
charity-trustees 
 

Change to email addresses 

Charity Commission email addresses have 
changed and no longer include .gsi in the 
address. 
 

For the latest Charity Commission newsletter 
visit: www.gov.uk/government/collections/
charity-commission-news 
 

Contact ACT for free village hall guidance to 
help with safeguarding and accounting. 
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http://www.gov.uk/guidance/prepare-a-charity-annual-return
http://www.gov.uk/guidance/prepare-a-charity-annual-return
http://www.gov.uk/government/publications/accounts-monitoring-review-assessing-the-standard-of-charity-financial-information
http://www.gov.uk/government/publications/accounts-monitoring-review-assessing-the-standard-of-charity-financial-information
http://www.gov.uk/government/publications/accounts-monitoring-review-assessing-the-standard-of-charity-financial-information
http://www.gov.uk/government/publications/accounts-monitoring-review-assessing-the-standard-of-charity-financial-information
http://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
http://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees
http://www.gov.uk/government/collections/charity-commission-news
http://www.gov.uk/government/collections/charity-commission-news
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Defra has asked ACRE to develop a 
£3m fund for village halls.  

 

The funding aims to prioritise older buildings; 
helping with updating or adaptions to keep 
them fit for use so they may continue to 
provide a diverse range of activities for people 
in the community. 
 

Action with Communities in Rural England 
(ACRE) had been hoping for a pilot refund 
scheme on VAT for village hall improvements, 
but this new fund is a great opportunity for 
several hall committees to apply for costs 
towards the refurbishment and alteration of 
their buildings. Funds won’t be available for 
new build halls. 
 

This award of £3 million is a powerful example 
of what partnership working can achieve and 
follows on from longstanding lobbying of MPs 
by the ACRE Network, and of the collation of 
evidence and key arguments over a long 
period. 
 

ACRE Chairman, David Emerson CBE, said 
“We need more for village halls, and we need 
to continue pushing, but this is clear that a 
well evidenced and strongly argued case by 
an effective Network can achieve positive 
change, and it will make our case more 
powerful in future”. 
 

Contact your local ACRE Network member 
(ACTion with Communities in Cumbria) for 
future details of the fund and whether your hall 
may be eligible to apply. 
 

Also, if your village hall capital project needs 
an extra boost then find out how ACRE’s Rural 
Community Buildings Loan Fund could help. 
Visit: http://acre.org.uk/our-work/rural-
community-buildings-loan-fund for details. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Wanted: Crockery 

Thursby Parish Hall is looking for willow 
pattern plates, teacups, saucers, side plates, 
and small soup bowls, in any combination. 
 

Please contact Peg on Tel: 01228 710101. 
 
 
 
 
 
 

 

 

For sale: Banqueting Chairs 

Thursby Parish Hall has 
40 banqueting chairs for 
sale this spring, with a 
further 60 available later in 
the year, as part of a 
phased replacement. 
 

Used condition, somewhat 
worn but still very sturdy. 
Muted red cushioned back 
and seat, in a gold frame. 
Price negotiable. 
 

Please contact Peg on 
Tel: 01228 710101. 

 

Free / for donation: Chairs 

Warcop Parish Hall has a range of 30 - 40 
grey plastic chairs available for free, or for a 
donation to the hall. 
 

Please contact David Keetley on 
Tel: 0780 708 5513 Email: keetleyjd@sky.com 
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The 

Marketplace 

ACRE Chairman, 
David Emerson CBE 

http://acre.org.uk/our-work/rural-community-buildings-loan-fund
http://acre.org.uk/our-work/rural-community-buildings-loan-fund
mailto:keetleyjd@sky.com
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Community Led Housing Hub 
 

A consortium of Local Authorities has 
appointed ACT a lead role, coordinating 
community-led housing over the next twelve 
months, through creation of a Community Led 
Housing Hub. Chief Executive Lorrainne Smyth 
says, “We are excited to be taking this step 
forward; to have the opportunity to help 
communities take action and find the right 
people to work with in order to make a 
meaningful difference to their local housing 
situation.” 
 

Local authorities for Allerdale, Copeland, 
Carlisle, Eden, South Lakeland, and Lancaster 
have worked together to commission and fund 
this work, and will continue to be very much 
involved in the community conversations which 
arise. The role of the Hub will be to: 

 streamline the process for communities; 

 coordinate activity across the area; and 

 signpost to information and expert advice. 
 

ACT will also allocate staff time specifically for 
communities to explore development ideas in 
tandem with local planners and housing 
advisors from the Councils. 
 

Fran Richardson, ACT contact for community 
housing queries says “Housing comes up again 
and again as an issue which communities feel 
worried about. Part of our role is to allow for the 
really imaginative community responses which 
can come from local opportunities, and to find 
ways to make local responses possible.” 
 

Each consortium member was allocated a 
budget through the Government’s Community 
Led Housing Fund which ‘aims to support an 
increase in housing supply in England by 
increasing the number of additional homes 
delivered by the community-led housing sector; 
to provide housing that is affordable at local 
income levels and remains so in perpetuity.’  
 

There is now an additional route to finance for 
communities and their housing partners, 
through Homes England. Having a local 
support network through the Hub will help more 
communities feel able to take action on housing 
with this funding. 

“Not many people are sitting at home thinking 
about building new houses for the benefit of 
their community. It is seen as financially risky, 
time consuming, bureaucratic and even, 
somehow anarchic,” says Fran. “We want to 
revisit these assumptions and see what can be 
achieved when creative communities spot 
opportunities to work with partners and achieve 
their housing visions. The Government money 
available now makes some things possible 
which were much more difficult for communities 
to consider a few years ago. So let’s see what 
we can do!” 
 

The Hub will create a data bank of 
organisations and individuals who have 
expertise in Community Led Housing. This pool 
of technical advisors will be vital to the progress 
and growing success of local projects. There 
will be a Hub launch in early May and a 
comprehensive website is under construction. 
“Most importantly though,” says Fran “there will 
be more people talking about what is possible 
and how to get past the inevitable road-blocks.” 
 

Over the past two years communities have 
come forward with new development 
suggestions which are being progressed. Some 
groups are working with landowners or 
renovating old buildings, others are working 
with Registered Providers of social housing and 
some are looking for solutions to specific needs 
for young people or for those with additional 
care needs. 
 

The key message is that there is no ‘one size 
fits all’ response; all local conversations will be 
different, driven by very local factors. Perhaps 
they also indicate that with patience and the 
right ingredients, anything is possible. 
 

Contact us at ACT with any queries. 
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Skelwith & Langdale Community Land Trust completed 
build in 2017 provides homes for four local families in 
partnership with South Lakes Housing Association. 
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Lake District World Heritage 

Status - what are your thoughts? 

ONLINE SURVEY 
 

Please take five minutes to answer 8 questions 
about Lake District communities and World 
Heritage Status. This short survey can be 
completed at: cumbria.citizenspace.com/
voluntary-and-community-sector/draft-lake-
district-communities-and-world-heritage/ 
 

ACT is gathering views from residents, workers 
and visitors to help the Lake District National 
Park Partnership work with communities for a 
thriving future. 
 

Please share the link widely so that we can 
get a full spectrum of ideas and impressions.  
 

This survey builds on comments and 
suggestions we have recorded at community 
conversations over the past few months. This 
is a great opportunity to add your thoughts and 
to see if you agree with what others have told 
us. The range of comments has been great so 
far, covering big topics like jobs and housing 
as well as more obvious heritage matters.  
 

We see this conversation as a catalyst for 
communities to agree action they might take 
with, the support of partners and stakeholders, 
to ensure that the Lake District remains a great 
place to live and work 
 

The survey closes on 18th March.  
 

Results will be summarised at our Question 
Time style Panel debate on Tuesday 26th 
March in Keswick. A panel of experts will 
answer audience questions about World 
Heritage Status and how we can work with it in 
the future. 
 

For more information about the survey, or the 
event, please contact: 

Fran Richardson, ACT Development Officer 
Tel: 01228 817224 
Email: franrichardson@cumbriaaction.org.uk  
 

Top tips 
for Community Resilience & 
Emergency Planning Groups 

 

An ACT event last autumn asked community 
groups currently involved in resilience and 
emergency planning what advice they would 
give to others looking to make their community 
more aware of potential risks and ways to 
mitigate them. 
 

These are the top tips from a group of very 
experienced people: 

1) Start with a conversation – it will develop, it 
doesn’t need War and Peace. 

2) Look for good practice - from other 
communities, look for resources on the 
ACT website, or the Flood Hub. 

3) Get everybody involved. There are lots of 
small tasks and ways to join in. 

4) Keep it generic - it’s about the planning, the 
initial response and recovery not the 
incident. 

5) Get advice and look at models of how to do 
a risk assessment 

6) Use any local research and previous 
consultation like a Community Led Plan, 
Parish Council Plan etc. 

7) Look at the Cumbria Neighbourhood Watch 
Association free public liability insurance 
offer (details on the ACT website)  

8) Engage with other communities. 

9) Share you thoughts and plans with 
someone from an agency/Local authority 
and ask for their comments and support. 

10) It’s easier to ask for forgiveness, than it is 
to ask for permission - do something! 

 

If this sage advice encourages you to look into 
resilience for your community, visit our website 
www.cumbriaaction.org.uk/What-We-Do/
Community-Emergency-Planning and contact 
us at ACT to see how we can support you. We 
can also help put you in touch with other 
communities to share their experience. 
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https://cumbria.citizenspace.com/voluntary-and-community-sector/draft-lake-district-communities-and-world-heritage/
https://cumbria.citizenspace.com/voluntary-and-community-sector/draft-lake-district-communities-and-world-heritage/
https://cumbria.citizenspace.com/voluntary-and-community-sector/draft-lake-district-communities-and-world-heritage/
mailto:franrichardson@cumbriaaction.org.uk
http://www.cumbriaaction.org.uk/What-We-Do/Community-Emergency-Planning
http://www.cumbriaaction.org.uk/What-We-Do/Community-Emergency-Planning
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New Neighbourliness Network 
 

A willing group of organisations from across 
Cumbria have been getting together to 
consider what more they can do, working 
collaboratively, to nurture neighbourly 
behaviour. 
 

The Cumbria Neighbourliness Network is 
keen to share examples of how individuals in 
the communities they work with are currently 
filling gaps, providing everyday support - or 
simply being nicer to each other! Look out for a 
series of  messages, stories and case studies 
over the next twelve months as Network 
members raise the profile of neighbourly 
activity as part of the important social glue for 
many Cumbrian communities.  
 

So far we have looked at examples of 
neighbourly activity which could be replicated if 
only more people thought about taking a few 
small steps. This is things like lift-sharing to 
help neighbours get to the shops, popping 
round for a cup of tea with someone who is 
isolated or bereaved perhaps. All of these can 
be done completely informally, or with a little 
structure in place to give people some 
reassurance. 
 

The Neighbourliness Network has also 
discussed how important young people are to 
this conversation, as both helpers and  
beneficiaries. Young people are often isolated 
at the same time as being perceived by others 
as difficult to approach. A truly miserable 
position for anyone who needs a friendly face.  
 

Encouragingly, research tells us that the best 
side effect of offering to help someone who 
needs support is that it makes the person 
offering feel better too. Keeping young people 
engaged with ways that they can volunteer to 
help others is a powerful way of helping them 
to remember that they have a part to play and 
that their individual contribution is important. 
 

If you’re interested in joining the 
Neighbourliness Network or telling them about 
what you do, please contact us at ACT (see 
back page for details). 

 
ACT 

Rural Survey 

Neighbourliness; 

Access to banking; 

Other key rural 
issues 

 
In 2018 ACT conducted a survey on rural 
issues in nine different locations across the 
county. You told us that the important issues 
for you are access to: medical services, public 
transport and affordable housing. We have 
used your views, over 1,300 responses, in 
responding to a number of local and 
government consultations. 
 

This year’s survey includes questions on 
neighbourliness, access to banking and sense 
checking the key rural issues from last year’s 
responses. It’s available  to complete online 
and we’ll be visiting five communities in March 
to conduct interviews. 
 

To give your views please visit: 
cumbria.citizenspace.com/voluntary-and-
community-sector/rural-services-survey-2019/ 
 

We conducted interviews in Penrith before 
Christmas and it was really interesting to hear 
peoples reflections on neighbourliness in their 
community: 
 

One lady said “I’m leaving (my village) as I 
have not found a way to be involved in the 
community. I’m going back to an urban area 
where there is more going on and less 
challenge to share my skills” reflecting that 
other residents were very closed to new 
people getting involved. 
 

Another commented that they lived in a new 
development and whilst there was no 
community feeling as yet, they hoped it would 
come in time. 
 

Many of those we spoke to also told positive 
stories of people looking after each other in 
bad weather, offering lifts, and getting 
shopping. 
 

Please do share your views by completing the 
survey, we’ll feedback on the results in the 
next ACT Gazette newsletter. 
 

Icons made by Freepik from www.flaticon.com 
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Neighbourliness Works 

 

https://cumbria.citizenspace.com/voluntary-and-community-sector/rural-services-survey-2019/
https://cumbria.citizenspace.com/voluntary-and-community-sector/rural-services-survey-2019/
http://www.freepik.com/
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Eden Funding Event 

Thursday 25 April 2019 

Penrith Rugby Club, CA11 8RQ 

10am - 3pm 
 

Speak directly to funders; access essential 
funding information, advice and support; 
network with other local organisations. 
Cumbria County Council, Hadfield Trust, 
Francis C Scott Trust, Frieda Scott Trust, 
Heritage Lottery Fund, the National Lottery 
Community Fund, Charity Bank, Cumbria 
Community Foundation, Eden District Council 
and more. 
 

This event is aimed at local voluntary and 
community groups, especially those new to the 
funding arena in the Eden area. 
 

Please book to attend one of these two 

sessions: 

 10am – 12noon Registration from 9.45am 

 1pm – 3pm Registration from 12.45pm 
 

You do not need to attend for the full 2-hour 
session, but it is advised for you to allow at 
least one hour to make the best use of your 
time and speak to all relevant funders. 
 

This event is FREE* Booking is essential! 
Tea and coffee (refreshments) will be provided 
at registration (am and pm). 
 

For further information and booking form visit: 
https://cumbriacvs.org.uk/training-and-events/
eden-funding-event-3/ 
 
Any queries, please contact Cumbria CVS on 
Tel:  01768 800350 
 

Please note: 

 CVS member organisations will get priority 
when booking. 

 *All places must be booked in advance or a 
£10/person fee will apply on the day. 

 *A £10/person cancellation fee will apply for 
non-attendance or places not cancelled at 
least 5 days in advance. 

 

 
 

 
 
 

 

The Big Lunch 
1st - 2nd June 2019 

 

The Big Lunch is about millions of people 
getting together to share food, have fun and 
get to know each other better. No lunch is too 
small or space too unusual for a Big Lunch! 
Join in, even if it’s just you and your next-door 
neighbour sharing cake and conversation in 
the car park!  
 

The Big Lunch is a chance to sit down with the 
people we live alongside but rarely have the 
time to talk to. It’s easy to share conversations 
when you share food, so holding a Big Lunch 
is a great way to tempt people out of their 
homes to connect with each other. 
 

People decide to plan a Big Lunch for different 
reasons. Most do it just because it’s fun; it’s an 
opportunity to get together with neighbours or 
a chance to meet new people. Some 
communities use it to raise money for 
something that matters to them locally. 
Whatever your motivation, the most important 
thing is bringing people together. 
 

The beauty of The Big Lunch is that it really is 
for everyone. Just like our communities, Big 
Lunches can be all shapes and sizes, so there 
are no rules when it comes to organising one. 
 

Everyone and everything you need for a Big 
Lunch is right on your doorstep. The people 
around us are a treasure trove of talent – from 
perfect planners and brilliant bakers to 
amazing artists and marvellous musicians. If 
you already know a few folk, chat to them and 
divide up the to-do list. 
 

If you don’t know many people, and are keen 
to get others involved with the planning, start 
by sending out a note to introduce the idea and 
ask for helpers to get in touch. You’ll be 
surprised how keen people are - often they’re 
just waiting for someone to take the first step. 
 

Visit: www.edenprojectcommunities.com/
thebiglunchhomepage for further details. 
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The Connecting Cumbria superfast broadband 
programme (together with other commercial 
service providers) has helped deliver superfast 
fibre broadband coverage to nearly 93% of 
properties across Cumbria. Together with 
wireless broadband and 4G mobile coverage, 
most properties in Cumbria can now benefit 
from superfast internet access. 
 

So, why is this important for Cumbrians? 
 

Even if you ignore the ‘usual’ marketing 
messages about the benefits of better internet 
access (listed below), there is one main 
technical reason: ‘Standard’ broadband is 
carried along copper cables all the way from 
the Openreach exchange to homes and 
business premises - and most Internet Service 
Providers (ISPs) in Cumbria use the 
Openreach network to deliver their broadband 
services. Inevitably, the broadband signal 
diminishes as it travels along the copper cable 
from the exchange to the home or office, 
reducing the speeds that can be delivered and 
making the broadband signal susceptible to 
slow speeds, drop out and poor service. 
 

In contrast, high-speed fibre broadband utilises 
fibre-optic cables to local cabinets (or in some 
cases, straight to the home), which are immune 
to interference and do not suffer the signal 
attenuation experienced by copper lines. As a 
result, superfast broadband services deliver 
significantly higher speeds, are more reliable 
and offer better service.  
 

The prices of superfast broadband services are 
falling significantly, and there’s already a small 
difference between the price of superfast 
broadband and basic broadband services. In a 
recent report, Ofcom found that the difference 
between the monthly rental fees for ISPs’ 
lowest-cost ‘superfast’ services and their lowest
-cost ‘current generation’ services is often 
relatively small, with the price differential 
ranging from £5 to £10 a month for most ISPs 
that offer both types of service. 
 

If you haven’t compared the cost of your 
current standard broadband service in the last 
few years, you will probably find you can get a 
much better deal for superfast broadband. 

 
So why stick with an old, slower, less reliable 
service when you can get better for the same 
price (or less)? And that’s before even taking 
into account these other additional benefits: 
 

Learn new Skills & Gain new Qualifications-
There's lots of training and development 
courses available online that can help you learn 
new skills and get qualifications when it’s easier 
for you 

Search for better (and better paid) Jobs- 
Find a better job when you have gained your 
new skills and expertise. Most jobs now get 
advertised online and on specialist job sites. 

Shop Better, Get better Deals & better 
Service- Even if you like to shop locally, make 
sure you are getting the best deals and saving 
money. There’s even a new app that can tell 
you if your local retailer has what you want in 
stock and how much it costs! 

Stay in touch with family and friends more- 
Free video calling services makes it easier to 
keep in touch. When you have family in 
different countries, cities or towns, fibre-optic 
broadband can ensure you stay in contact 
through video chat without struggling through a 
dodgy connection. Catch up across the web 
and chat away as if you’re in the same room, 
and with an unlimited package, you don’t need 
to worry about usage. 

Get support to be more independent for 
longer- Lots of new online services from your 
local GP, NHS, local council and other 
companies mean older or vulnerable people 
can be more independent and feel safer at 
home. 

Superfast broadband improves work-life 
balance and enables home working- 
Homeworking potentially allows many people to 
achieve a better work-life balance, particularly 
parents with young children. However, 
conventional broadband services may not 
permit reliable access to business systems or 
allow employees to communicate effectively 
with colleagues or customers through video 
conferencing, for example. 
 

For more details, try the Connecting Cumbria 
Digital Inclusion web pages, where there are 
downloadable brochures and helpful leaflets: 

www.connectingcumbria.org.uk/digital-
inclusion.asp 
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Why ‘Superfast’ Broadband? 

http://www.connectingcumbria.org.uk/digital-inclusion.asp
http://www.connectingcumbria.org.uk/digital-inclusion.asp
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CAfS grant success 
will help 1,000 chilly 

households 
 
In January CAfS (Cumbria Action for 
Sustainability) had some great news when we 
were named as one of 15 charities from across 
the UK to be awarded national funding that will 
see thousands of households saving energy, 
money and living in warmer, more efficient 
homes. 
 

CAfS will receive a grant of £148,000 from the 
Energy Saving Trust as part of the Energy 
Redress Scheme, announced on Tuesday 8 
January, which redistributes voluntary 
payments from UK energy companies. 
 

Thanks to this huge boost to our current 
services, we’ll be able to launch a new  
Cold to Cosy Homes scheme offering 
extensive energy-saving and draughtproofing 
measures and advice for around 600 homes. 
Another 400 people will be able to access 
energy-saving advice at drop-in sessions and 
by phone. We’ll also train at least 25 staff at 
organisations that support vulnerable people, 
enabling them to help and refer even more 
Cumbrians who are struggling with their 
energy bills. 
 

The new services will start in September and 
run for two years. If you or someone you know 
is feeling cold winter draughts or struggling 
with high heating bills now, contact us as we 
can hopefully help in the meantime through 
one of our current schemes Tel: 01768 210276 
or Email: office@cafs.org.uk 

 
 

New name for 
the Big Lottery 

Fund 
 

The Big Lottery Fund has been renamed 
The National Lottery Community Fund. 
The fund, which distributes 40% of the good 
cause money raised by National Lottery 
players, is the UK’s largest community funder. 
Last year alone the fund gave out over half a 
billion pounds of National Lottery funding to 
community projects across the UK. 
 

Visit: www.tnlcommunityfund.org.uk 

 
 
 

 
Matching Support Offered 

with Support Wanted 
 

Cumbria Exchange is a web based initiative for 
community organisations and businesses to 
connect with each other to offer free or in-kind 
support for mutual benefit. 
 

In the year since it was launched the Cumbria 
Exchange website has received over 200 
community requests for support. 
 

If your community organisation could benefit 
from time or support from an expert, 
developing an area of competence, completing 
a project, access to free training or sourcing 
some second hand equipment then Cumbria 
Exchange could help. 
 

The website is very easy to use and features 
‘Support Wanted’ and ‘Support Offered’ lists so 
community organisations and businesses can 
see what help is needed and available. Recent 
success stories include: 
 

St. John’s Heritage Group at Waberthwaite 
desperately needed an asbestos survey prior 
to the refurbishment of an old laundry building 
which they plan to use as a community 
resource. Franks Portlock Consulting Ltd are 
an accredited asbestos testing and inspection 
body headquartered in the North East of 
England. Drawing on more than a decade of 
experience, they offer a comprehensive range 
of asbestos services, including consultancy, 
inspection, testing and management. Franks 
Portlock have a ‘Support Offered’ post on the 
Exchange which the Heritage Group matched 
with, resulting in both a refurbishment and a 
management survey being completed. 
 

If your community building could benefit from 
this ‘matching service’ then go to: 
www.cumbriaexchange.co.uk  
 

Or if you’d like to discuss Cumbria Exchange 
or a potential submission you can contact: 

Helen Conway 
Cumbria Exchange Coordinator 
Tel: 01946 598317 
Email: info@cumbriaexchange.co.uk  
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Carlisle, Eden, and halls in Allerdale contact: 

 Hellen Aitken - Development Officer 

 Tel: 01228 817592 

 Email: hellenaitken@cumbriaaction.org.uk 
 

Barrow, South Lakeland contact: 

 Fran Richardson - Development Officer 

  Tel: 01228 817593 

 Email: franrichardson@cumbriaaction.org.uk 
 

Copeland contact: 

 Rose Lord - Development Officer 

  Tel: 01228 817224 

  Email: roselord@cumbriaaction.org.uk 

 
To speak with Lorrainne Smyth, ACT Chief 

Executive, or contact ACT reception: 

 Tel: 01228 817224 

 Email: info@cumbriaaction.org.uk 

 
Previous editions of the ACT Gazette online at: 

www.cumbriaaction.org.uk/
ResourcesPublications/ACTGazette 

 
 

ACT would like to thank the following for 
supporting our Community Buildings Advice 

Service for 2018-2019: 
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