
 

 

  

 

ACT 

Save the Date: 
 

Community Buildings Event 

Saturday 26 January, 10am - 2pm 

Newbiggin Village Hall nr. Penrith 
 

World Heritage Status: 

what does it mean for us? 

Tues 13 Nov, 4pm - 8pm 

Coniston Institute 

Tues 20 Nov, 4pm - 8pm 

Parkin Memorial Hall, Pooley Bridge 

Thurs 22 Nov, 4pm - 8pm 

Santon Bridge Village Hall 

Thurs 29 Nov, 4pm - 8pm 

Lamplugh Village Hall 

 
Booking essential, contact Dani at ACT on 

Tel: 01228 817224 
Email: info@cumbriaaction.org.uk 

Inside this issue: 
 

Communities 

ACT plans for the future 

Interview: Susan Kenworthy, Askham Pool Volunteer 
 

Community Buildings 

Case Study: Thursby Parish Hall - Hallmark 2 Award 

Village Halls - GDPR; Managing Risks; Funding 

Community Buildings Event, Lowick Community Hall 

Village Halls Week 2019 

Budget announces funding for village halls 

Cumbria Village Halls Network 

Does your village hall have an outreach Post Office? 
 

 ACT News - Project Updates & Events 

What does World Heritage Status mean where you live 

ACT supports Well Whitehaven project 

Community Resilience Event 

Emergency Planning guidance and Eden grants 
 

 Other News - Events, Funding Opportunities etc. 

Use this QR Code and 
your smart phone app to 
go direct to our website. 

Follow us on Twitter 
@ACTCumbria 

‘Neighbourliness Works’ 

launch at ACT’s 70th AGM 

Read all about ACT’s future focus on 
neighbourliness and how it underpins 
much of our work with communities, in 
our plans for the future on page 3. 
 

This edition also includes our new 
guidance for Parish and Town 
Councils, with practical examples of 
ways to encourage and support 
community resilience, including 
neighbourliness, Good Neighbours 
Schemes, and Emergency Planning 
(pages 11 &12). 

ACT Vice President Olive Clarke OBE and President Jolyon Dodgson cut 
ACT’s 70th birthday cake with CEO Lorrainne Smyth (centre) and Trustees 

(L-R) Joanna Tate, Sam Bramwell, Alan McViety, Ron Munby MBE, 
Jim Webster, Sue Castle-Clarke, and Liz Clegg 

Find us on 
Facebook 

ACT Gazette 
Issue 31 Autumn / Winter 2018 

ACT champions community & rural issues 

Could you be our new Trustee? 
Contact us at ACT if you’re interested in joining our board of trustees (see back page for details). 

mailto:info@cumbriaaction.org.uk
https://mobile.twitter.com/ACTCumbria
https://twitter.com/ACTCumbria
https://www.facebook.com/ACTCumbria/
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Remember if you support us - we can 
better support you! Sign up now! 

 
Hi all,  
 

Thank you to those who 
came to our AGM. It was a 
very positive event and a 
good launch point for the 
next 70 years! 
 

I’d like to thank all our trustees for their 
commitment and energy; in particular to Des 
O’Halloran (our Chair for many years) and Ian 
Payne (trustee lead for Personnel) who both 
stood down at the AGM. We’re now looking to 
recruit one new trustee, potentially someone 
also involved with a village hall. Please get in 
touch if you’re interested. 
 

Our current Chair, Joanna Tate, was featured 
in Cumbria Life last month and we have had a 
good deal of other coverage in our seventieth 
year. 
 

LACE UP is just completing the second round 
of funding for projects to encourage more 
physical activity in rural areas. Three projects 
have received funding so far - two women’s 
fitness projects with ICan in rural Carlisle and 
Together We in rural Copeland, and a project 
with care homes in and around Wigton to 
encourage recreational activities and a mini 
indoor bowls league. 
 

The second tranche of applications included 
canoeing, cycling, dancing and other fitness 
and relaxation activities, in village halls and 
rural communities around the county. Please 
still get in touch with your ideas; if the LACE UP 
pilot project can’t help, then our local partner 
Active Cumbria may be able to support you. 
 

We’re hosting a number of discussion events 
about the Lake District National Park’s World 
Heritage Site (WHS) designation (page 9). We 
have heard from many communities that they 
are concerned about increased visitor numbers 
and the effects on already challenged services. 
 

These discussions aim to recognise concerns 
but also to look for the positives and potential 
benefits to communities of the designation. As 
the award makes clear, the designation is due 
to the effects people have had on the living and 
farmed landscape. Unless people can continue 
to live and thrive in the Park then the WHS 
designation is of little value and will have 
negated its point. 

The Government launched a Loneliness 
Strategy in October. A quick internet search will 
take you to the full document and many 
organisations comments on it. The Campaign 
to End Loneliness has written a practical 
response to the strategy which is worth a read: 
www.campaigntoendloneliness.org. At our 
AGM we also heard about the Big Lunch 
project, another practical (and fun) way to 
increase neighbourliness and address 
loneliness: www.edenprojectcommunities.com/
thebiglunchhomepage 
 

In Cumbria we have many vibrant communities 
who every day address these challenges 
through local, community-run social activity. For 
70 years ACT has supported communities to 
foster social inclusion, the need to continue to 
do this is even greater now and we hope you 
will join us in new initiatives and a real drive to 
be more neighbourly. 
 

The Local Enterprise partnership are consulting 
on a new Industrial Strategy for Cumbria. This 
is important because it identifies where 
investment will be made in the future and 
should address issues such as home working 
and support for micro business post Brexit. It is 
worth a look at the consultation process here: 
www.thecumbrialep.co.uk/local-industrial-
strategy/ 
 

There are several consultations and policy 
initiatives in the housing field at present too. 
Because we identify a need to inform and 
involve you in a wide range of policy issues, 
we’re launching a new briefing - in addition to 
the ACT Gazette newsletter. This advocacy 
focussed briefing will be distributed in between 
the three Gazette issues each year. We will be 
circulating it to our Supporters, so please look 
out for this in the new year. 
 
And finally, it seem far too 
early as I write this in late 
October, but perhaps by the 
time you read it, ‘Seasons 
Greetings’ will be very much 
in order. 
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ACT plans for the future: 
 

We’ve been looking through the archives to 
reflect on ACT’s 70 year history and consider 
our plans for the future. 
 

In many ways the issues we work on with 
communities are the same: access to services, 
transport; affordable housing; and social 
inclusion. These are enduring issues for rural 
Cumbrian communities, but local solutions do 
emerge and the wider context, such as social 
and technological changes also bring 
opportunities for new solutions. 
 
Looking forward, ACT will continue to champion 
these issues on behalf of rural residents and 
will, as always, support communities taking 
action to make a real difference where they 
live. 
 

Housing  

We look forward to developing our work with 
communities taking the lead on finding locally 
appropriate housing solutions. This can be 
complex and dialogue continues about how a 
county-wide Community Led Housing ‘hub’ 
could assist groups at all stages of 
development and delivery. 
 

A pipeline of small developments which have a 
real impact on the viability and vibrancy of 
smaller communities is what’s needed and 
larger settlements can bring about 
appropriately scaled development. We hope to 
encourage ‘neighbourliness by design’ 
whatever the scale of developments, providing 
locally affordable homes held for the benefit of 
the community forever. 
 

Transport 

There are some really good local solutions in 
Cumbria. Working with Cumbria Community 
Transport Forum we hope to build on these to 
create more local sustainable travel solutions 
where people share transport and helping 
people get places is part of everyone’s, 
everyday travel plans. 

Neighbourliness 

Our guiding concept going forward (for the next 
70 years, perhaps) is Neighbourliness. Our 
‘Neighbourliness Works’ model, launched at 
our recent AGM, recognises that neighbourly 
behaviour underpins so much of what 
communities achieve. Put very simply, by 
nurturing the connections which arise naturally, 
and by feeding these connections, so that they 
are robust and open, communities will find it 
easier to achieve more, and will be more 
resilient when challenges arise. 
 

That’s the theory, in practice we see this all the 
time as we work with diverse groups of people 
running village halls; developing Community 
Led Plans and Emergency Plans; and projects 
to address transport or housing need etc. 
 

Doing any one of these things well builds 
connections and boosts neighbourliness. 
Communities take responsibility for achieving 
good things simply by pursuing a course of 
agreed action and sticking to the task together. 
For example: 

 Running a successful village hall which relies 
on year-round commitment from the groups 
using it on a weekly basis, and extends to 
much greater involvement from the wider 
community, such as a summer barbeque or 
Christmas concert. 

 Agreeing, as part of a Community Emergency 
Plan, to build local resilience by encouraging 
people to get to know their neighbours. A Big 
Lunch event or ‘Good Neighbours Scheme’ 
can help break the ice and give people the 
permission they want to approach each other 
when they need a little help. 

 In researching a Community Plan, projects 
such as a lift-share, befriending or ‘odd job’ 
scheme may be identified to meet the needs 
of a significant minority of people who are 
isolated. 

 

ACT is also keen to ensure communities get 
the relevant agency help they need. We’ve 
started a new Neighbourliness Network to 
help agencies map activities and offer 
appropriate local support. 
 

We look forward to working with you, 
supporting the development of your ideas, and 
helping you to communicate with others to 
keep rural communities alive and thriving. 
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Eden district is fortunate to have five 
community-run outdoor swimming pools, 
in Askham, Greystoke, Lazonby, Shap, and 
a club pool at Hunsonby.  ACT caught up 
with Susan Kenworthy from Askham 
Swimming Pool to find out why she loves 
helping run her local pool and why she’d 
encourage others to get involved too: 
 

"We've been super busy this year, which is 
great, and had lots of events like our Twilight 
Swims, which are a bit different and help bring 
lots of people to the pool. We reply on ticket 
sales and donations, including volunteer time, 
to stay open, so we’re always thinking of ideas 
for events and fundraisers. 
 

“We had a glorious summer and lots of 
swimmers, which was fantastic. One of the 
things I enjoy about being a volunteer is being 
part of a team and working together to achieve 
our aims and overcome challenges. Most 
years we wonder if the pool will be warm 
enough, or if enough people will come; this 
year we were almost faced with the opposite!" 
 

“Having a chance to volunteer at the pool has 
changed my life! The pool itself is completely 
unique and has such a beautiful setting, that it 
always makes me happy, whatever I'm doing 
there - be it swimming, helping in the kiosk, 
chilling out in the grounds or setting up an 
event. I even wrote the pool plan sat at the 
poolside for inspiration one afternoon. 
 

“The villages of Askham and Helton are rural, 
with little access to infrastructure or public 
transport to fitness or sports facilities. The pool 
and grounds is therefore a cherished and 
valuable community resource providing health 
and community benefits for those living here. 

 
“It also provides an opportunity for local young 
people to access learning, development and 
employment, where they may not otherwise be 
able to access such advantages. There are 
opportunities for people to volunteer at the 
pool and join a collective of like-minded people 
with the common purpose of managing this 
community asset. 
 

“Volunteering and helping others is known to 
be a factor in helping to alleviate loneliness 
and depression, which can be encountered in 
remote communities. We also organise events 
and fundraisers which encourage community 
spirit and make memories for young people. 
 

“For individuals and the community, there is a 
huge emotional attachment to the pool. When 
we experienced a difficult summer in 2015 and 
it was threatened with closure, we held a 
meeting to decide its future and the response 
was overwhelming. It was this meeting that 
helped crystallise my own response and make 
me realise that I wanted to offer my own time 
to help save the pool I love. 
 

“Previously I hadn't realised how hard people 
worked to provide this amazing community 
resource, and I wanted to give something 
back. Being part of that response and working 
together as a team to improve the fortunes of 
the pool has personally been incredibly 
rewarding. 
 

“I might find myself cleaning the toilets, or 
selling pot noodles, or working on a critical 
funding application, but every single part of 
that helps people enjoy the pool. I have also 
found so much confidence in teamwork, that 
we are able to rely on each other to resolve 
problems and overcome challenges. 
 

“Also, I don't think I've ever laughed as much 
in all my life!” 

Susan Kenworthy 

Volunteer with Askham Pool 

 
ACT continues to work with Eden District 
Council’s Communities and Tourism & Leisure 
teams, to support the community-run pools. 
 

The group meets regularly to discuss their 
experience running these important community 
facilities - the successes, challenges, and 
opportunities for the future. 

 

Interview: 
Susan Kenworthy 

Askham Swimming Pool 
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Thursby Parish is situated on the eastern 
edge of Allerdale district, 6 miles south of 
Carlisle. The parish includes the village of 
Thursby and hamlets at Crofton, Nealhouse, 
Parton and Micklethwaite. 
 

Background 

Thursby Parish Hall, an old 1922 ammunition 
hut, was no longer fit for purpose. In 2010, 
following a complete rebuild project, it was 
replaced by a well-designed modern and 
spacious facility for the community. The rebuild 
project, including fundraising and grant 
applications was led by the volunteer Parish 
Hall Committee. 
 

As well as asking how the project benefits the 
local community, all grant funders approached 
also wanted evidence of good management 
practice. If a committee applying for funds does 
not appear to know their role, aims and 
objectives, how could funders justify their 
support? Ad hoc practice makes a committee 
vulnerable to making mistakes, being accused 
of poor practice, or even operating illegally. 
 

The Parish Hall committee used this prompt to 
review their practice and contacted ACT for 
help. Members of the committee now regularly 
attend ACT’s Community Building Events, 
which have been very helpful in providing good 
practice examples and templates. For instance, 
a new Hire Agreement was one of the first 
major updates, which the ‘traditional’ hirers 
took on board extremely well.  
 

As confidence amongst the committee grew, 
they became interested in pursuing Hallmark - 
the only nationally recognised quality standard 
designed specifically for Community Buildings. 

 

The Project 

In 2016 the management committee worked 
diligently through the Hallmark 1 checklist, 
which focuses on charity administration and 
management. Initially somewhat daunted, they 
used the checklist as an internal audit, to see 
how their existing practice measured up, and to 
identify areas which needed work. 
 

When they felt ready, the team applied to ACT 
for a Hallmark 1 assessment which involves a 
visit by two trained peer assessors, who are 
also village hall committee members elsewhere 
in the county. The committee at Thursby could 
see the advantages of accreditation, including 
arguably the most tangible benefit, a reduced 
insurance premium. 
 

Thursby successfully achieved Hallmark 1 in 
April 2017 having demonstrated the charity is 
managed by a well-organised committee using 
sound governance and financial processes. 
The hall is maintained to a high standard as a 
matter of routine and effective procedures are 
in place for those hiring the facility. 
 

Secure in the knowledge that they had the 
fundamentals in place, the committee 
progressed to Hallmark 2, which focuses on 
health, safety, security and licenses.  
 

What Has Been Achieved? 

Following a successful assessment visit 
Thursby Parish Hall was awarded Hallmark 2 in 
October 2018. 
 

This is the first such award in Cumbria and is 
testament to the dedication of a small number 
of people, committed to managing the charity 
effectively and providing an excellent facility for 
their local community. 

 

 
Cont. on page 6 
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Case Study 
Thursby Parish Hall 

Achieving Hallmarks 1 & 2 

Above: Thursby Parish Hall 

Title photo: Secretary, Peg Eastwood, receives 
Hallmark 2 award from ACT’s Fran Richardson 
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Chair of the committee, Ruth Francis described 
some of the positive changes made “We have 
more user-focussed communication methods; 
storerooms are labelled; a plan of vital services 
(water, electric, emergency points etc.) is given 
to hirers; and cleaning products are kept in a 
secure cupboard to meet COSHH regulations 
 

“These changes were fairly straight forward to 
implement and had little cost implication. Our 
aim in being involved in the Hallmark process is 
to ensure a vital community asset will stay in 
good shape, physically and financially, for 
generations to come.” 
 

The Learning 

Peg Eastwood, Parish Hall secretary, has been 
involved in the process from the beginning. She 
says the biggest learning points for them are: 

 Hallmark gives halls a very clear template to 
start from and helps to focus action. Elements 
can be reviewed individually; tackle one thing 
at a time. Do share actions between people 
on the committee, because this can’t and 
shouldn’t be the work of only one person. 

 Some elements require a bit of extra time and 
thought to make sure the whole committee 
knows what is going on and why. For instance 
policies (Health & Safety, Data Protection 
etc), Don’t rush, but keep it on your agenda 
and make progress when you can. 

 If you get stuck, get help from ACT or the 
Charity Commission, and build relationships 
with people like your insurance company, so 
they know what you’re doing. 

 Let hirers know that you are doing this to 
provide the best possible service for them. 
Most are not interested in how the hall works, 
they just want it to carry on. Make sure they 
know the hall is run by volunteers; this comes 
as a surprise to many and may prompt them 
to get more involved or better appreciate the 
work done behind the scenes. 

 Effective communication, both within 
committee and with outside parties is key. 

 

Contact Details 

For further details, contact Thursby Parish Hall 
Committee by email: atphmc@gmail.com , with 
the subject ‘Hallmark query’. 

Or contact your local ACT Development Officer 
(see back page for details). 

 
 
 

 

Data Protection guidance for 
Village Halls - updated Sept 2018 

 

Updates and new information have been 
added to the ACRE guidance to help village 
halls and other community buildings with new 
data protection laws. 
 

First issued in January 2018 ‘Data Protection 
for Village Halls and Community Buildings - A 
Preliminary Guide’ now also includes: 

 A useful table of action points with tips on 
where to access further information. 

 A sample complaints policy  

 Frequently asked Questions 
 

Copies are only available by contacting us at 
ACT (see back page for details). 
 
 

Managing Risks Toolkit 
 

Have you read ACT’s ‘Village Halls 
Managing Risks Toolkit’? Is so, we’d like to 
hear from you. We’re keen to get feedback 
and to find more halls who could benefit from 
using it. 
 

The simple guide helps you to prioritise issues 
for your hall, and also directs you to the right 
guidance from ACT, to help you take action. 
Whether you need to focus on issues relating 
to: Money; People; Buildings; or Law & 
Governance, we can help. 
 

Contact us at ACT or visit our website: 
www.cumbriaaction.org.uk/What-We-Do/
Community-Buildings 
 
 

Guide to Funders 
 

Are you planning a project for your hall which 
requires grant funding? ACT’s ‘Village Hall 
Guide to Funders’ provides details of funders 
known to support village hall projects, and also 
includes guidance on how to make a 
successful application. 
 

Contact us at ACT or visit our website: 
www.cumbriaaction.org.uk/What-We-Do/
Community-Buildings 
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Community Buildings Event 
Lowick Community Hall 

 

Our most recent Community Buildings event 
was held successfully, in the sunshine, at the 
lovely Lowick Community Hall on 6th October. 
A good spread of representatives from South 
Lakes and beyond took part.  
 

It was useful to refresh our understanding of 
the new Data Protection rules (General Data 
Protection Regulations - GDPR) and what this 
means for village hall committees. Many halls 
now feel they are on top of it, but others are not 
yet confident they are. The advice from ACT is 
- don’t panic! But do review your practice and 
make changes if needed. Ask your committee 
what personal data do you hold and what do 
you do with it? Updated guidance for village 
halls is available from ACT to help you do this.   
 

We had an interesting session on Trustees 
Roles and Responsibilities. In the context of 
village halls it is best to think that anyone 
voluntarily involved in the decision making and 
running of the hall is a de facto Charity 
Trustee. There is often confusion between 
Charity Trustees and Holding Trustees (also 
known as Custodian Trustees). If you’re in any 
doubt as to what your legal duties are as a 
Charity Trustee, take a look at the governing 
document for your hall and please get in touch 
with any questions.   
 

Also on the agenda was the first Hallmark Two 
quality standard award for a hall in Cumbria. 
Peg Eastwood accepted the award on behalf of 
Thursby Parish Hall committee in recognition of 
their efforts to manage the charity effectively 
and provide an excellent facility for their local 
community. Hallmark Two looks at health, 
safety, security and licenses. (See page 5 for 
more details). 
  

It was wonderful to discuss the work going on 
in community buildings which is helping to build 
neighbourly connections and overcome 
loneliness. Social isolation can be particularly 
acute in remote rural locations where services 
are sparse and getting about relies so heavily 
on having a car. 
 

ACT’s view is that village halls play a vital role 
in keeping people connected and included in 
the community they live in. These spaces can 
provide the glue which forms neighbourly links 
and builds capacity for people to make friends, 
work together and look out for one another.  
 

Of course many of the examples we heard 
about involved food - getting people together 
for food and conversation is brilliant (any 
excuse!). Get in touch with us at ACT to find 
out more about what we’re doing to promote 
‘Neighbourliness’ as part of our 70th birthday 
celebrations. 

 

Next free Community Buildings Event: 

Saturday 26 January 10am-2pm 

Newbiggin Village Hall, nr Penrith, 

Contact us at ACT to book your free place. 
 
 

Village Halls Week 
22 - 28 January 2019 

 

Our next Community Buildings event is in 
#VillageHallsWeek a national celebration of 
village halls and other community buildings that 
are the heart of so many communities. Get in 
touch to let us know what you’ll be doing. 
 

Whether you plan to do something special, or 
just your usual activities and events, post it on 
social media with #VillageHallsWeek and be 
part of the celebration.  
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Budget delivers good news 

for village halls 
 

ACRE is delighted with the recent Budget 
announcement that Government will provide 
up to £8 million to help with the cost of repairs 
and alterations to village halls, Miners’ Welfare 
facilities and Armed Forces organisations’ 
facilities. 
 

ACRE submitted a budget representation last 
month urging the government to pledge £3M in 
the Budget to refund the VAT paid by village 
halls on improvement work such as modern 
kitchen and toilet facilities and new meeting 
rooms. We are grateful for all the evidence 
provided by hall committees that helped to put 
the case together. 
 

Small village hall charities are not VAT 
registered so they cannot reclaim the 20% VAT 
on building work to update older halls, which 
means, for example, that a £200,000 
refurbishment project incurs an extra £40,000 
in non-reclaimable VAT. This tax on voluntary 
effort is widely felt to be unfair. Charitable 
community buildings underpin community life, 
particularly in rural areas where they provide 
essential facilities for a wide range of 
community groups such as 
pre-schools, youth clubs, WIs, lunch clubs for 
the elderly and sports groups. 
 

ACRE Chairman, David Emerson CBE 
commented “This is a great first step towards 
reducing costs for the repair, update and 
upkeep of village halls, and in particular 
ACRE’s campaign for a pilot refund scheme on 
VAT for village hall improvements. 
 

“It follows more widely from the longstanding 
lobbying of MPs by the ACRE Network, and of 
the collation of evidence and key arguments 
over a long period. It is a powerful example of 
what partnership working can achieve. Of 
course we need more for village halls, and we 
need to continue pushing, but this is clear 
demonstration that a well evidenced and 
strongly argued case by an effective Network 
can achieve positive change, and it will make 
our case more powerful in future” 

 

ACRE is waiting for more detail on how the 
allocation of funds will work. 
 

Sign up to the National Village and Community 
Halls Network to keep up to date with 
developments. Visit: www.acre.org.uk/our-work/
village-halls-network 
 
 
 
 
 
 

Cumbria 
Village Halls Network 

 

ACT held the second meeting of an embryonic 
Cumbria Village Halls Network at the start of 
October and we explored ways in which halls 
could benefit from being better connected with 
each other online. The motivation is to 
encourage sharing information and experience 
in a responsive way. 
 

The next time you need to find a building 
surveyor, install new flooring or get the boiler 
mended you could ask around and see if others 
in the network can help you. The Network also 
aims to build on existing practice, including 
buying in bulk and resource sharing locally, and 
it’s another opportunity to access national 
information from ACRE (Action with 
Communities in Rural England) and the 
National Village and Community Halls Network.  
 

If you’re interested in being part of the Cumbria 
network, or have ideas about how it could 
develop, please do get in touch with Fran 
Richardson at ACT (see back page for details). 
 
 

Does your village hall have an 
outreach Post Office? 

 

Following queries from village halls about hire 
charges for use by outreach Post Offices, we’re 
keen to get a better picture of what’s happening 
across the county. 
 

Please contact Hellen Aitken at ACT by Email: 
hellenaitken@cumbriaaction.org.uk or Phone: 
01228 817592 to let us know about post office 
hire arrangements in your hall. Many thanks to 
those of you who have already been in touch. 
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What does World Heritage Status 

mean where you live? 
 

ACT is a founding member of the Lake District 
National Park Partnership, the body 
responsible for securing and maintaining World 
Heritage Status for the Lake District. 
 

The Partnership of 26 organisations has tasked 
ACT with the job of finding out what (if any) 
impact the designation is having on people who 
live and work in the National Park, and the 
surrounding area. We’re looking for the 
opportunities which it presents for residents, as 
well as business and visitors. 
 

ACT has secured funding from the Lake District 
Foundation and the RSA to support the delivery 
of a series of discussion events to be held 
across the county. These conversations will 
shape our understanding and we will feed back 
to the Partnership on local issues. Partners can 
potentially help where communities want to 
build on their assets and really engage with 
being part of an internationally recognised and 
treasured, working landscape.  
 

Discussion events will be held 4pm - 8pm at: 

 Coniston Institute, Tuesday 13 November 

 Parkin Memorial Hall, Pooley Bridge, 
Tuesday 20 November 

 Santon Bridge Village Hall, Thursday 22 
November 

 Lamplugh Village Hall, Thursday 29 
November 

 

Contact ACT to book a place on Tel: 01228 
817224 or Email: info@cumbriaaction.org.uk 
for a booking form. 
 

If you would rather provide some comments by 
email, please contact Fran Richardson at ACT: 
franrichardson@cumbriaaction.org.uk.  
There will also be further opportunities to 
engage, build connections and explore project 
ideas in the New Year, so watch this space.  

 
 
 

 
 
 

ACT supports 
Well Whitehaven project 

 

ACT is working with a group of stakeholders 
led by Copeland Borough Council to support 
the community of Mirehouse in Whitehaven to:  

 Address inequalities 

 Increase resilience 

 Reduce levels of unemployment  
 

The project is part of the Well North Initiative, 
which is investing in ten pathfinders across the 
north to develop well being, using community-
led approaches. Whitehaven was chosen 
based on the Index of Multiple Deprivation 
statistics, but also because of nuclear 
developments in the area and the opportunities 
for corporate social responsibility initiatives to 
match funds that Well North could offer. 
 

ACT’s role in the project is to assist with 
community engagement and involving local 
residents, with the eventual aim of the 
community leading the project. 
 

In November we are running a participatory 
budgeting (PB) exercise to support the 
community to identify projects they would like 
to happen on the estate. There are lots of 
interesting and successful groups on the 
estate - such as the Mirehouse Community 
Centre, the Men in Sheds Project and the 
Rugby Club, so plenty of community assets to 
build on. 
 

The PB exercise works with local groups and 
services making a pitch at a community 
meeting for support and resource to provide a 
service or address an issue on the estate. The 
local residents  then vote on which services 
they want and the type and level of resource 
they want to commit. This is an exciting 
approach that we hope will help local people 
feel some ownership of the solutions. 
 

For more information please contact:  

Paula Ratcliffe, Project Officer 

Tel: 01946 598485 

Email: wellwhitehaven@copeland.gov.uk 
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Community Resilience Event 
 

On 29th October, as part of the BIG Lottery 
funded ‘Rebuilding Together’ programme, ACT 
facilitated a successful event for community 
emergency, flood and resilience groups.  
 

55 people attended and 15 community groups 
were represented at the event which was all 
about sharing experience and sharing ideas. 
Presentations included: 

 Carolyn Otley (Cumbria CVS) spoke about 
her new role as Community Resilience 
Coordinator, working with the Local 
Resilience Forum to link statutory services 
with community responders in planning for, 
responding too and recovering from 
emergencies. This role is recognised as 
national good practice. 

 Joe Murray (Cumbria Neighbourhood Watch) 
gave details of the free public liability 
insurance offer for Community Emergency 
Planning groups which has been negotiated 
with the national organisation. Options for 
additional cover were raised and will be 
followed up. 

 Heather Askew (Keswick Community 
Emergency Recovery Partnership) presented 
her experience of managing volunteers and 
keeping them involved outside of major 
emergencies. Heather offered to visit groups 
and share Keswick’s approach with them. 

 John Kelsall, (Chair of Cumbria Rivers 
Advisory Governance Group - CRAGG) 
spoke about coordinating a strategic 
community voice. 

 Stephen Hall (Cumbria County Council) 
talked about experiences during The Beast 
from the East. He was very frank about the 
challenges in responding and how that could 
be improved in the future, including the 
potential to work with communities. 

 

Participants commented that it was useful to 
hear from each other and have the opportunity 
to share learning. The production of a ‘top tips’ 
sheet for groups starting out was another useful 
result of the evening. 
 

Contact ACT for more information. 

 
 
 

Eden Community Emergency 
Readiness Grant 

 

New grant funding from Eden District Council  
is now available to support communities in 
Eden with Emergency Plans to be better 
prepared to deliver them. 
 

Grants of up to £150 are available for the 
purchase of equipment, materials and training 
to help communities to be better prepared. 
 

Heavy snowfall earlier this year closed the 
roads around Brough leaving some people 
stranded. Brough’s Emergency Plan includes 
providing emergency accommodation at the 
Memorial Hall and the grant has been used to 
purchase a number of camp beds, sleeping 
bags and toiletries in readiness for this. 
 

If your community has yet to write a Plan, a 
separate £150 Eden Community Emergency 
Planning Grant is also available to help local 
people get together and discuss what should 
be included. 
 

Contact ACT for further details or to make an 
application (see back page for details). 
 
 

ACT Guidance to support 
Community Resilience -  

 

ACT has a range of resources to help 
communities to be more resilient and better 
prepared for emergencies - new guidance for 
Parish / Town Councils is included at page 11. 
 

Free Household Emergency Plan leaflets are 
available for groups to deliver to homes in their 
community, with a new additional insert to 
encourage Good Neighbourliness. 
 

We’ve updated our Good Neighbours Scheme 
Toolkit, with additional information and 
template documents to help get you started. 
 

Our Community Emergency Plan template 
and guidance is also being updated. 
 

For any of these and to discuss your ideas, 
contact us at ACT (see back page for details). 
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Resilience is the ability to face challenges and recover from them quickly. 
Parish and Town Councils can have a key role in helping communities  be more 
resilient, whether this is about local people being better able to respond to and 
recover from an emergency, or support each other in difficult times. 

This guidance is aimed at local Councils considering how to encourage and 
support community resilience, and suggests a range of  practical measures 
which ACT can help you with. 

Improving Community Resilience: 
A guide for Parish / Town Councils 

It’s not all about writing a Plan! 

Writing a Community Emergency Plan is a 
great way to be prepared and more resilient, 
but it’s not the only option. We hope the 
following examples will help you to consider 
what would work best in your community. 
Some are quick and easy, others take more 
planning and consideration, but there will be 
something you can do. 
 

Get it on the agenda 

Discuss your community’s resilience as a 
council. Consider what your role could be in 
supporting, encouraging, and promoting 
existing resilience measures, and whether 
new approaches could also be useful. 
 

ACT can help with these discussions and you 
could also invite your Police Support Officer, 
Neighbourhood Watch representative, First 
Responder, or other key groups. 
 

Review existing networks 

The council clerk is often the first point of 
contact for local authorities looking to make 
contact with a community in an emergency. 
Consider what this might mean for your parish.  

 What if your clerk is not available or doesn’t 
live locally? 

 What contacts with the wider community do 
they have which could help to provide 
updates on the situation e.g. snow / water 
blocked roads; residents who may need 
extra help; volunteers who could provide 
assistance? 

 What formal / informal communication 
networks are there locally which could be 
useful in an emergency? 

Provide seasonal information 

Include seasonal information in your local 
newsletter, website and on social media, such 
as what to do in the event of heavy snowfall or 
a heatwave. Reminders about ordering oil, 
stocking up on supplies, checking flood 
protection etc. are also useful, particularly for 
newcomers preparing for their first winter.  
 

You don’t need to be the experts, use 
information from trusted sources such as 
Cumbria County Council or Age UK. 
 

Encourage individual resilience 

Encourage households and businesses to be 
prepared and plan what they would do in an 
emergency. Contact ACT for free copies of our 
household leaflet, to distribute locally. 
 

Local businesses may already have business 
continuity plans but could they also play a part 
in supporting the wider community? 
 

Promote existing services 

Many people may not be aware of free 
services already available to them, which they 
could sign up for. ACT can help you find out 
more about: 

 Priority Service Register provided by energy 
suppliers and operators. Eligible residents 
receive priority support in an emergency, 
plus other services. 

 Cumbria Community Messaging System 
where residents can choose to receive local 
updates from Neighbourhood Watch, local 
authorities, emergency services etc. 

 MET Office Severe Weather Warnings and 
Environment Agency Flood Warnings. 
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Promote good neighbourliness 

Consider how local events, activities and 
communications can help promote good 
neighbourliness: 

 A community litter-pick where people are 
encouraged to work with someone new, 
followed by tea and cake for all. 

 Recognise good deeds by publicly thanking 
individuals and groups. Encourage people to 
nominate someone in the community for a 
‘thank you’ in the local newsletter. 

 Introduce a ‘chatter and natter’ table at the 
community café or coffee morning, to 
encourage new people to get talking. 

 Encourage residents to get to know their 
neighbours. You don’t have to be best 
friends, but it’s a lot easier to ask for help, or 
to pop by and check everything is okay, if 
you’ve already introduced yourselves. 

 Create a simple welcome pack for new 
residents, with local information, invitations 
to upcoming community events, groups etc. 

 Consider introducing a private social network 
for your area such as the free ‘NextDoor’ 
app. Residents can sign up to be part of 
local conversations about what’s happening 
in the community. 

 

Set up a Good Neighbours Scheme 

A Good Neighbours Scheme is a coordinated 
community-run initiative providing practical 
assistance to those who need it. Local 
volunteers provide help with practical tasks 
such as simple household repairs, gardening, 
shopping, transport etc. 
 

Schemes such as this help to create better 
connected communities, where residents who 
may be most at risk in an emergency are 
known about and can be better supported. 
ACT can help you to set up a scheme. 

Community conversations 

Hold a public meeting to discuss emergencies 
the community has faced before, and what 
can be learnt for the future. 
 

Community coffee mornings or other events 
can be a great opportunity to do this too. 
ACT’s ‘Having the Conversation’ guidance can 
help you and is available on our website. 
 

Encourage local groups to help 

Contact local groups and encourage them to 
consider what they could do to help e.g. 

 Use of the village hall as a Place of Safety in 
an emergency; install a Public Access 
Defibrillator. 

 Promote resilience to their group members; 
arrange First Aid training. 

 Be a point of contact in an emergency, to 
help identify residents who might need extra 
support and volunteers who may be able to  
help out. 

 

Community Emergency Planning 

A Community Emergency Plan identifies 
potential emergency situations and sets out 
what local people can do to help each other 
and the emergency services. It also identifies 
key contacts in the community who will 
coordinate the Plan’s delivery and act as a 
point of contact for local authorities and 
emergency services, if appropriate. 
 

Further Information 

ACT can provide further information, 
guidance, and support. We’re also keen to 
discuss your ideas for improving your 
community’s resilience, and how we can help. 
 

Contact us and visit our website:  
www.cumbriaaction.org.uk/WhatWeDo/
CommunityEmergencyPlanning 

For more information please contact ACTion with Communities in Cumbria on 
Tel: 01228 817224 or visit our website: www.cumbriaaction.org.uk 

ACT champions community and rural issues 

ACTion with Communities in Cumbria, Offices O-Q Skirsgill Business Park, Penrith, Cumbria CA11 0FA 
T: 01228 817224 | www.cumbriaaction.org.uk | info@cumbriaaction.org.uk | Follow us @ACTCumbria  
Registered in England as Voluntary Action Cumbria | Charity Registration Number 1080875 | Company Number 3957858 

©ACT 2018 This publication may be reproduced free of charge in any format or medium provided that it is reproduced accurately and not used in a misleading context. 
The material must be acknowledged as ACTion with Communities in Cumbria copyright and the title of the publication specified. 

DT061  ACT Guidance Sheet  03.09.18 

http://www.cumbriaaction.org.uk/WhatWeDo/CommunityEmergencyPlanning
http://www.cumbriaaction.org.uk/WhatWeDo/CommunityEmergencyPlanning
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Friday 23 November 7.30pm 

Christ Church, Cockermouth 
 

Carly and her family are about to go 
through the nightmare of being flooded out 

of their house and home. 

How they cope is up to you. 
 

Cumbria Youth Alliance and Rosehill Theatre 
present the premiere of ‘She’s in Floods’. 
Devised from interviews and discussions with 
victims of the 2009 and 2015 floods in 
Cockermouth, the play uses the stimulating 
technique of forum theatre to help a talented 
group of young performers work with their 
audience as they consider the best ways of 
responding to and coping with adversity and 
emergency situations. 
 

Featuring performances from Cockermouth 
School Choir. 
 

Tickets £5 - U26 £3 (suggested donation) 
Proceeds to be donated to victims of flooding in 
West Cumbria. 

Box Office: 012946 692422 
Or go to: rosehilltheatre.co.uk 
Also available on the door 
 
She's In Floods is a theatre project for young 
people involving drama techniques, script 
writing, live and recorded interviews, 
improvisation and theatre games to consider 
the best ways of responding to and coping with 
emergencies. The use of forum theatre 
techniques enables participants to explore 
alternative responses to situations that they 
may find themselves in and give them the 
confidence to take this forward in their 
everyday lives. 
 
Funded by ACT through the BIG Lottery funded 
Rebuilding Together project 

 

 
 

 
Winter Warmth Appeal 

 

Cumbria Community Foundation’s Winter 
Warmth Appeal is now in its ninth year, and 
thanks to the continuing warm generosity of 
others, we help thousands of older, vulnerable 
people keep warm and well during the winter 
months. 
 

In a bad winter, an extra 300 older people in 
Cumbria will lose their lives to the effects of the 
plummeting temperatures. In our worst winters, 
this figure has risen to more than 500. The 
Foundation works in partnership with Age UK 
across the county to provide grants of up to 
£250. 
 

Rod, 76, from Maryport spends more than 10% 
of his money on his fuel bills. He’s classed as 
being in fuel poverty, but is also disabled, so 
for him, heating his home is an absolute 
priority. He said: “I think that when people get 
elderly and frail, and have medical conditions 
like mine, it’s a necessity to have that extra 
warmth, rather than sleep with 3 duvets. 
 

“I don’t have to worry about how much I’m 
spending on cooking or whether I put the 
heating on because if it does get cold I know 
that I’ve had help to pay the bills.” 
 

Since the launch of the appeal, it has raised 
more than £750,000 for Cumbria's older 
residents. For further details or to donate to the 
fund, please visit: 
https://www.cumbriafoundation.org/winter-
warmth-fund/ or call Tel: 01900 825760. 
 

However, if you wait until the Big Give 
Christmas Challenge week, your donation 
will be doubled... 
 

The Big Christmas Challenge helps UK-
registered charities raise even more funds and 
this year runs from midday Tuesday 27th 
November until midday Tuesday 4th 
December. 
 

For further details visit the CCF Winter Warmth 
Fund page on the Big Christmas Challenge 
website: https://tinyurl.com/yb3sf67l 
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Do you need extra assistance 
during a power cut? 

 

Electricity North West’s Priority Services 
Register for vulnerable customers can offer 
extra support to suit your individual needs and 
keep you safe and comfortable until the power 
is back on: 
 

Password scheme - you can register a unique 
password so if we ever need to visit you at 
home you feel safe knowing we are who we 
say we are. 
 

Communication - if we have your details, we 
will proactively contact you regarding a power 
cut. Power cuts can be planned or unplanned 
and as a priority customer we will: 

 Prioritise your call straight through to a 
dedicated team member 

 Keep you up to date with text messages and 
phone calls to let you know when we expect 
your power to come back on 

 If it's planned maintenance works we will 
make contact with you six days before and 
send you a reminder one day before the 
expected power cut to help you prepare. 

 

Nominated contact - you can also nominate 
up to six friends, carers or family members to 
receive updates on your behalf or in addition to 
you. If you live on your own this can provide 
reassurance to friends or family or let them 
know you need assistance. 
 

Welfare - if our power cuts last all day we may 
provide additional welfare support such as: hot 
food and drinks; blankets; flasks; analogue 
telephones; glow in the dark torches; small 
generators; alternative accommodation. 
 

Dedicated welfare team - we have a team of 
customer service experts who have been 
trained to deal with sensitive situations and 
ensure we can support our customers who 
need that little bit of extra support whether this 
is over the phone or face to face. 
 

For further details or to sign up visit: https://
www.enwl.co.uk/power-cuts/priority-services-
register/ or Tel: 0800 195 4141 and select 
option two. 

 
 
 
 
 

Energy Awareness 
Training in Eden 

 

NEA, the national energy efficiency and fuel 
poverty charity, is offering free basic energy 
awareness training sessions, between October 
2018 and Spring 2019. 
 

Courses are for representatives from Eden’s 
local community groups, who come in direct 
contact with households in or at risk of fuel 
poverty - people who might be struggling to 
manage their energy use and / or keep their 
homes warm. 
 

The 3 hour course is for anyone working in an 
advice, or support capacity with individuals on 
a low income, or benefits; the long term 
unemployed; older people; those living with a 
disability or a long-term limiting illness; carers; 
families with children; mums to be, or any other 
vulnerable household. 
 

The course will help trainees to become more 
energy aware and will give them the 
confidence to provide basic energy advice. 
 

The representatives will be able to understand 
what fuel poverty is and what the health impact 
of having a cold home is. Also, to understand 
heating controls, fuel bills, payment methods 
and how best to get a good energy deal. 
 

People aren’t expected to become energy 
experts, but to become better informed, so they 
can help others who might be experiencing fuel 
poverty, to get the support they need. 
Alongside becoming aware about local energy 
schemes available in Eden. 
 

NEA requires a minimum of 15 people per 
course. 
 

Please contact Judith Woof at Eden District 
Council by email: judith.woof@eden.gov.uk. 
when you have 15 people together and a 
venue. 
 

Judith will co-ordinate a session for you with 
NEA. 
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Snow Champions 
 

Would you like to volunteer as a Snow 
Champion - to help keep your local footways 
safe for others? 
 

Cumbria County Council is responsible for 
maintaining nearly 5,000 miles of public 
highways in Cumbria. There's no law to 
prevent you from clearing snow and ice on the 
pavements outside your property or public 
spaces. 
 

Some people will prefer to continue to do their 
own clearing without involving the county 
council, but the Snow Champions scheme 
allows the county council to have a record of 
which areas are being cleared and also helps 
people to be provided with the right equipment 
and guidance on how and when to clear 
footways. 
 

The provision of such assistance is on an 
entirely voluntary basis. There is no contractual 
relationship between Cumbria County Council 
and volunteers. 
 

For further details visit: www.cumbria.gov.uk/
roads-transport/highways-pavements/highway-
maintenance/wintermaintenance/
snowchampions.asp or contact Cumbria 
County Council on Tel: 0845 6096609 

 
 
 
 
 

Eden Community Fund 
 

The next deadline for Eden Community Fund 
applications is Friday 11th January 2019. 
 

Grants of up to £10,000 are available for 
community projects and up to £5,000 for 
community events that benefit the residents of 
communities in Eden. 
 

For details visit: https://www.eden.gov.uk/your-
environment/your-community/community-
funding/eden-community-fund/ 
 

 
 
 
 

Our Common Ground 
 

We cannot carry on treating our food, 
farming and countryside as we do currently. 
We are failing our citizens, our communities 
and our environment.  
 

‘Our Common Ground' marks the halfway 
stage of the RSA Food, Farming and 
Countryside Commission inquiry. To 
understand what challenges the food industry, 
farmers, and the countryside face we’ve 
reviewed hundreds of policy proposals, hosted 
expert discussions, and cycled right round the 
UK to meet people in their communities. 
 

This interim report takes what we’ve learnt and 
sets out the five themes for further work to 
achieve our ambitious vision for the future of 
the countryside:  

1. Meeting our global obligations: in which 
we connect our changing place in the world 
with our responsibilities to combat climate 
change and transform farming systems. 

2. Securing the value of land: in which we 
connect mediating the multiple needs and 
demands on land use with novel financial 
instruments to make this work. 

3. Good work for a thriving economy: in 
which we connect shifting patterns of work in a 
changing economy with people’s aspirations for 
meaningful work and rich lives. 

4. Good food for healthy and flourishing 
communities: in which we connect the ways 
that food is grown, produced and eaten, with 
the effects on people’s health and wellbeing. 

5. More than money: in which we connect all 
the resource flows through rural economies 
with ways to revitalise rural democracy 
 

Read more at: www.thersa.org/discover/
publications-and-articles/reports/food-farming-
countryside-commission-our-common-ground 
 

This is a progress report, setting out our emerging 
thinking. Please help us inform the next stage of the 
RSA Food, Farming and Countryside Commission 
by letting us know what we got right and what we 
missed. E-mail FFCC@rsa.org.uk  
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The Connecting Cumbria programme, together 
with commercial coverage by major 
Communications Providers and Alternative 
Network providers (including wireless 
broadband) have delivered nearly 93% 
superfast broadband access to Cumbria. 
 

Connecting Cumbria plan the roll-out of fibre 
broadband to continue to 2020, taking 
coverage to @94%. If your area can’t currently 
access superfast internet speeds and you think 
that you could be in the 6% that may not be 
covered, there are a few options: 
 

4G 

4G coverage across Cumbria is better then 
most people realise. 4G routers even without 
an external antenna can often provide a better 
connection than a mobile phone. Add to this 
the option to mount an external antenna fairly 
high on the outside of the property and people 
who currently get no 4G signal may actually be 
able to get the service. You could install a 4G 
antenna, hook up a 4G router and should get 
superfast speeds. 
 

A 4G WiFi Router solution offers the same 
benefits as a fibre broadband router; Share 
your 4G  connection without wires to multiple 
WiFi devices; Share peripherals such as 
printers to create a complete mobile office; 
Stay connected with 4G broadband, 3G and 
GPRS. 
 

Most Mobile Providers offer 4G data sims, so 
it’s best to shop around for the best deals (use 
price comparison websites). 4G routers and 
antennae can be purchased from many 
suppliers and your local TV or Satellite aerial 
rigger may install the antenna if you ask. EE is 
currently the only mobile provider to offer a 
bespoke 4G home broadband service: https://
business.ee.co.uk/mobile-broadband/4g-home-
broadband/ 
 

Community Projects 

Another option is to consider a Community 
Fibre Partnership (CFP), whereby the 
community get together and approach a 
provider about sharing the cost of delivering 
better broadband. 

There are a number of providers currently 
delivering CFP type schemes, so shop around 
for options, but a good starting point to find out 
more is the Openreach CFP site, which gives 
an overview on the issues involved. Visit: 
www.homeandbusiness.openreach.co.uk/fibre-
broadband/community-fibre-partnership 
 

Satellite Broadband 

Satellite broadband can deliver speeds of 
10Mbps or significantly more but the speed is 
not guaranteed throughout the day and 
packages usually have monthly data caps. 
 

You will need to consider how much data you 
are likely to require and the monthly costs of 
different packages. Some satellite packages 
allow you to transfer data overnight without 
adding to the monthly costs. 
 

You will also experience a short time delay with 
satellite broadband as the broadband signal 
has to travel to the satellite and back to Earth. 
More information at: 
www.connectingcumbria.org.uk/BDUK-Better-
Broadband.asp 
 

Funding 

Until the end of 2018, if you get less than 2mb 
broadband speed you can claim vouchers to 
cover up to £350 of the cost of equipment to 
deliver better speeds. The vouchers can be 
used for satellite, 4G or wireless broadband kit. 
Details of Better Broadband vouchers can be 
found on the Connecting Cumbria website (link 
above). 
 

In addition, the Government’s Gigabit 
Broadband Voucher Scheme means SME 
businesses across all parts of Cumbria can 
now benefit from grants of up to £3,000 to get 
gigabit broadband installed. Where a business 
is working with a supplier and the local 
community, residential properties can also be 
offered vouchers by suppliers of up to £500. 
Vouchers can be aggregated by communities. 
More details on this scheme can be found at  
http://www.connectingcumbria.org.uk/
GBVS.asp 
 

If you are interested in finding out more about 
any of these options, contact your local 
volunteer Hub Coordinator or Broadband 
Champion. Not sure who that is? Your Parish 
Council Clerk should be able to help if you. 

 

 

O
th

e
r 

N
e

w
s

 
A

C
T

 G
a

z
e

tt
e

 I
s

s
u

e
 3

1
 A

u
tu

m
n

 /
 W

in
te

r 
2

0
1
8

 

Superfast Internet Access 
in Cumbria 

https://business.ee.co.uk/mobile-broadband/4g-home-broadband/
https://business.ee.co.uk/mobile-broadband/4g-home-broadband/
https://business.ee.co.uk/mobile-broadband/4g-home-broadband/
https://www.homeandbusiness.openreach.co.uk/fibre-broadband/community-fibre-partnership
https://www.homeandbusiness.openreach.co.uk/fibre-broadband/community-fibre-partnership
http://www.connectingcumbria.org.uk/BDUK-Better-Broadband.asp
http://www.connectingcumbria.org.uk/BDUK-Better-Broadband.asp
http://www.connectingcumbria.org.uk/GBVS.asp
http://www.connectingcumbria.org.uk/GBVS.asp
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Grant success to help improve 
user experience 

 

Spreading the news about loans and savings 
services offered by a local community bank will 
be an easier task thanks to a £5,000 grant. 
Eden and South Lakeland Credit Union 
(ESLCU) will use the cash from Unity Bank to 
improve online information for its hundreds of 
members - and to boost their numbers. 
 

Eve Martin, acting ESLCU Chair, said “The 
objective is to bring a better user experience to 
members. The grant money will be specifically 
used to improve our website in order to attract 
more new members to ESLCU.” 
 

News of the grant has delighted the little army 
of volunteers who run the credit union from 
bases in Penrith, Kendal and Alston. One of 
them, Hilary Claxton, said: “I think it's vital that 
we have a website that our members like using, 
that enables them to find out more about the 
loans and savings schemes available to help 
them manage their finances. I chose to 
volunteer with the credit union because I think 
a family's finances sometimes need a helping 
hand rather than a hand-out, to help people to 
help themselves.” 
 

Unity Bank officials faced a difficult decision-
making process in making grants: more than 
40 applications were made by organisations for 
a share of the £70,000 available altogether. 
Stephen Thorpe, the new general manager of 
ESLCU, said: “Grants like this, and support 
from all members of the local community are 
what keep credit unions going.” 
 

Starting out in 2013 as EdenSave Credit 
Union, ESLCU currently has more than 700 
members, saving £400,000. Since its launch, it 
has given £400,000 in loans. Visit the website:  
www.edensouthlakeland.com or one of the 
offices for further details: 
 

Kendal Town Hall (main office) 
 Mon, Tues, Wed, 10.30am to 12.30pm 
Penrith's Devonshire Arcade 
 Weekdays, 10.30am to 1pm. 
Alston Town Hall 
 Thursdays, 10.30am to 12.30pm. 

Grow Wild grant funding 
 

Every year Grow Wild funds projects inspired 
by UK native wildflowers, plants and fungi: 
 

Community funding 

Grants of either £2,000 or £4,000 for groups 
and organisations trying something new or 
different to engage hundreds of people in their 
community. The deadline for applications is 
10th December 2018. 
 

Visit: www.growwilduk.com/community-projects  
 

Youth funding 

Grants of £500 for young people aged 14 - 25. 
Projects should be creative, actively engage 
other people in their delivery, and be inspired 
by UK native wildflowers or fungi. Applicants 
are asked to make a short video (no more than 
2 minutes) explaining their idea and what the 
£500 would pay for. 
 

Visit: www.growwilduk.com/youth-projects-0. 

 
 
 
 
 
 
 

12 - 16 November 2018 

#trusteesweek 
 

To help raise the profile of Trustees’ Week this 
year Cumbria CVS will be tweeting the different 
trustee volunteering opportunities that they’ve 
had registered. 
 

Please email your trustee role descriptions or 
posts (board members, chair, treasurer, etc.) 
along with your logo by 9th November to: 
judiths@cumbriacvs.org.uk to be included. 
 

You can also email any pictures of your 
trustees so we can say thank you to them too! 
Please remember to include their name and 
which organisation they represent. 
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https://www.growwilduk.com/community-projects
https://www.growwilduk.com/youth-projects-0
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Carlisle, Eden, and halls in Allerdale contact: 

 Hellen Aitken - Development Officer 

 Tel: 01228 817592 

 Email: hellenaitken@cumbriaaction.org.uk 
 

Barrow, South Lakeland contact: 

 Fran Richardson - Development Officer 

  Tel: 01228 817593 

 Email: franrichardson@cumbriaaction.org.uk 
 

Copeland contact: 

 Rose Lord - Development Officer 

  Tel: 01228 817224 

  Email: roselord@cumbriaaction.org.uk 

 
To speak with Lorrainne Smyth, ACT Chief 

Executive, or contact ACT reception: 

 Tel: 01228 817224 

 Email: info@cumbriaaction.org.uk 

 
Previous editions of the ACT Gazette online at: 

www.cumbriaaction.org.uk/
ResourcesPublications/ACTGazette 
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