
 

 

  

 

Quality award for Beck Community Centre  

Congratulations to Beck Community Centre on 
achieving Hallmark One quality standard for charity 
administration and management.  
 

Hallmark is a nationally recognised quality standards 
scheme designed for community buildings. It gives 
village and community hall volunteers confidence that 
they’re running their hall in the correct way, and 
provides funders and other organisations with a 
benchmark for well managed community facilities. 
 

Other benefits include discounts from some insurance 
companies, for halls which have achieved Hallmark. 
 

Fore more information about Hallmark in Cumbria, 
visit: www.cumbriaaction.org.uk/WhatWeDo/Hallmark 
or contact us at ACT (see back page for details) 

ACT Gazette 
Issue 24 Summer 2016 

ACT champions community & rural issues 

Save the Date: 
 

ACT Annual General Meeting 

Friday 9th September 

Wetheral Village Community Hall 

10am - 1pm 

 
Workshop: Designing Good 

Questionnaires  

Wednesday 13th July 

Georgian Room, Kendal Town Hall 

6.00pm- 8.30pm 

 

Community Buildings Event 

Thursday 6th October 

3.30pm - 8pm 

venue TBC (north) 

 
Contact Dani at ACT to book a place 

Tel: 01228 817224 
Email: info@cumbriaaction.org.uk 

What’s inside this issue: 
 

Communities 

 Case Study: Dent Bad Weather Friends 
 Cumbria Floods Partnership 
 

Community Buildings 

 Case Study: Cummersdale Village Hall Refurbishment 

 Funding guidance 

 Charity Commission - Filing your charity’s accounts 

 Pension auto-enrolment 

 Community Buildings Event summary: maintaining 
your hall, health and safety, attracting and keeping 
volunteers, environmental health requirements. 

 

 ACT News - Project Updates & Events 
 Workshop - Designing good questionnaires 

 Cumbria Rural Forum - We want your views 

 National Village Halls Network 

 Funding for Community Buildings support 
 

 Other News - Events, Funding Opportunities etc. 

ACT 

Use this QR Code and 
your smart phone app to 
go direct to our website. 

Twitter 
Follow us @ACTCumbria 

ACT’s Fran Richardson presents the Hallmark award 
to Helen Whittaker and Carole Arrowsmith 

from Beck Community Centre 

http://www.cumbriaaction.org.uk/WhatWeDo/Hallmark
mailto:info@cumbriaaction.org.uk
https://mobile.twitter.com/ACTCumbria
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Remember if you support us - we can 
better support you! Sign up now! 

 

Hi All, 
 

Good news for ACT, we’ve 
successfully bid to the 
Princes Countryside Fund, 
to assist Community 
Buildings to create business 
continuity and emergency 
recovery plans. More 
information to follow shortly. 
 

More good news from Cumbria Community 
Foundation with the promotion of Resistance 
and Resilience Top-up Grants. These are for 
Individuals / families whose homes / residential 
properties were damaged by flooding. 
Applicants must have also applied to their 
District Council for the £5,000 Property Level 
Resilience grant. Apply on the CCF website: 
www.cumbriafoundation.org, or contact the 
Grants Team on Tel: 01900 825760,  
Email: grants@cumbriafoundation.org. 
 

It has been seven months since the 
devastation of Storm Desmond. The Cumbria 
Flood Partnership is progressing the 
development of a twenty five year plan to 
address future extreme weather events and 
specifically flooding (see page four). 
Community participants are frustrated at the 
time it is taking to agree recovery and 
mitigation activities, however the inclusive 
approach of the Flood Partnership will take 
time. Cumbria has many examples of good 
practice to learn from, such as the Cumbria 
Wildlife project: cumbriawildlifetrust.org.uk/
reserves/thakka-beck, just outside Penrith. We 
also have years of experience of communities 
taking action to make themselves more 
resilient. Hopefully Defra, the Environment 
Agency and the Government are learning from 
Cumbria’s experiences, and the new 
investments will help us all have a more 
sustainable future. 
 

Regretfully, after over 30 years spent working 
with rural communities in Cumbria, Cumbria 
Rural Housing Trust (CRHT) ceased 
activities at the end of March 2016. CRHT and 
ACT have always worked closely and we are 
meeting with interested parties to see how 
support to communities wanting to clarify local 
housing need can progress. I will keep you 
informed. 
 
 
 

 

There is an interesting article here: 
rsnonline.org.uk/analysis/were-all-to-blame-for-
housing-crisis about approaches to new build 
in rural areas. David Orr, Chief Executive of 
the National Housing Federation says: 
  
“In some rural areas we have built only a fifth 
of the homes we need. That in turn is leading 
to a significant aging of the rural population as 
young people struggle to find a home of their 
own to buy or rent.” 
 

This is not news, but his view - that if we carry 
on doing what we have been doing in terms of 
protecting against development, the situation 
will only get worse - is a challenging read. The 
article made me consider the Neighbourhood 
Planning process and how we can promote 
and support peoples participation in Planning. 
The best panning practice would see people 
and communities involved in their Local plan 
and therefore less need for Neighbourhood 
Plans. I would welcome your feedback on your 
experience and any views you have on how 
ACT can help communities have the 
appropriate information and express views.  
 

The new Police and Crime commissioner, 
Peter McCall, is consulting on the priorities for 
the Police and Crime Plan that sets out the 
objectives for the Constabulary to deliver 
policing in the County. There was a Rural 
Crime Strategy as part of the last Police and 
Crime Plan. The primary focus of the Rural 
plan was around wildlife and farming issues, 
and a positive project was developed with the 
NFU on the Eden border with Durham and 
Northumbria targeting sheep and cattle 
rustling. 
 

Express your views on the Police and Crime 
Plan priorities here: surveymonkey.co.uk/r/
Policing_Priorities_Cumbria. I encourage you 
all as people who live, work and make things 
happen in rural areas to respond to this 
survey. Let’s ensure crime as experienced by 
rural people is part of the considerations in the 
new Police and Crime Plan for Cumbria . 
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https://www.surveymonkey.co.uk/r/Policing_Priorities_Cumbria
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The Parish of Dentdale, beyond Sedbergh, 
in the Yorkshire Dales has a population of 
approximately 750 people. There are 
strong farming and family ties along the 
narrow 10 miles of the Dale and a sense of 
looking after your own. Significant 
numbers of people retire to the area and 
there are a large proportion of holiday 
homes in the Dale. 
 

Background 

In 2008 the Parish Council, together with the 
wider community, carried out a Parish Plan 
which identified key actions for the area. One of 
the these was the need for stronger links with 
the Police. A local Neighbourhood Watch 
scheme was re-envigorated and has been 
growing since then. 
 

Neighbourhood Watch is a strong local initiative 
in Dent, managed by local coordinators and 
reaching 50% of the permanently occupied 
households in the dale. 
 

In the last 10 years the Neighbourhood Watch 
Group has become a more obvious presence in 
the community, more recently using the free 
Cumbria Community Messaging (CCM) service 
to assist with communications. Local 
coordinators keep people informed through the 
messaging service and pass on advice from 
statutory agencies. 
 

Cumbria Community Messaging 
is a free and easy to join 
countywide messaging service. 
The Police, Trading Standards, 
Environment Agency, Local 
authorities and local communities 
use it to keep in touch. Visit: 
www.cumbriacommunitymessaging.co.uk 

The Project 

The Neighbourhood Watch Group recognise 
that the isolated nature of the Dale is a key 
feature when it comes to ensuring residents’ 
safety. The community of Dentdale has a very 
strong culture of self help, among the farming 
community in particular, and unwritten support 
networks have existed for generations. 
 

A Community Emergency Plan for Dentdale has 
been created to complement this, and to 
address events which affect a significant 
number of households at any one time, 
including those who may be outside these long 
established networks. The plan aims to facilitate 
a coordinated response to calls for assistance 
from anyone in the community. 
 

The types of events which could trigger their 
Community Emergency Plan include: flooding, 
heavy snowfall, and long term power failure. 
 

The plan aims to both prompt households to be 
better prepared to cope in an emergency, and to 
provide a structure to give support to those most 
adversely affected, particularly more vulnerable 
residents. 
 

‘Bad Weather Friends’ are small groups of 
residents who have volunteered to check on 
vulnerable neighbours in their locality. Seven 
locality areas have been identified as they may 
be cut off from each other in extreme weather. 
 

The Bad Weather Friends are promoted to 
action by Plan Co-ordinators when severe 
weather alerts are received via Community 
Messaging. In the recent floods the messaging 
service was used to help people be safe and 
stay in touch. 
 

All residents have been encouraged to sign up 
to CCM, to receive updates as a situation 
develops. They are also advised to have at least 
one working analogue telephone for use in the 
event of power failure. 
 

The plan includes how to liaise with and inform 
the statutory agencies of needs in the dale 
during an emergency, and what support the 
community provides for itself. 
 

Details of: Emergency accommodation key 
holders; farmers with tractors  the local WI and 
other volunteers who are simply willing to get 
out in bad weather and help. 
 

(Cont. on page 4) 

 

Case Study:  
Dent - Bad Weather Friends 
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The Learning 

Having the Emergency Plan and the Bad 
Weather Friends helps to identify people who 
may be more affected in an emergency 
situation. This should mean that people feel 
safer. 
 

Linking with Electricity North West, who provided 
analogue phones for the vulnerable households 
on their priority service register has been helpful 
and raised local awareness and understanding. 
Details of the Priority Service can be found here: 
http://www.enwl.co.uk/our-services/electricity-
priority-service-customer. 
 

The substantial, local Neighbourhood Watch 
organisation in Dent helped to make 
connections with all the residents - building on a 
successful local organisation is vital. 
 

We have found that the name ‘Bad Weather 
Friends’ is attracting attention because it’s 
catchy. The important thing to remember, 
however, is that the project is all about a 
community having a system to include all 
residents in its planning for emergencies. 

 

Contact Details 

Given the distribution of the Dales population, 
Dentdale’s Emergency Plan has a team of 
seven Plan Co-ordinators and fourteen local 
coordinators who in an emergency work in 
seven groups. 
 

For more information contact John Sibley on 
Tel: 015396 25024 
 

Cumbria Neighbourhood Watch Association 
supports Neighbourhood Watch initiatives in 
Cumbria to create communities where everyone 
feels safe. The Association is a charitable 
company run by volunteers. For more 
information, visit: http://www.cumbria-nhw.org/ 

 
 

 

Cumbria Floods Partnership 
 

Cumbria Floods Partnership is a ministerial 
initiative of the Floods Minister, Rory Stewart 
MP, bringing together all those with a 
responsibility, concern, and interest in learning 
from the December 2015 floods. The 
Partnership’s role is to create a 25 year plan and 
propose allocations for the multi million pounds 
of recovery and mitigation work needed in 
Cumbria, and is facilitated by DEFRA and the 
Environment Agency. 
 

The Partnership is essentially a large discussion 
forum with detailed working groups and specific 
catchment areas informing the debate and 
options. It is taking an evidence based approach 
to understanding the causes and consequences 
of flooding, that will lead to changes in everyday 
practises, funding allocations, upstream 
management, built solutions, and community 
owned initiatives. 
 

The Partnership aims for open participation and 
genuinely aspires for engagement with 
communities of geography and interest.  
 

ACT is involved with the Partnership in the role 
of Chair and convenor of the Community 
Resilience Network - a multi agency forum for co
-ordination of support to communities on 
Resilience activities.  The Network is facilitating 
a gathering of Flood and Resilience Groups to 
discuss their learning and needs for the future. 
 

As part of the 25 year plan, there will be four 
community pilots in the three catchments areas: 

 Derwent Catchment - Braithwaite 

 Eden Catchment - Glenridding & Patterdale, 
and Stockdalewath 

 Kent and Leven Catchment - Staveley 
 

While recovery work such as river dredging; 
road, bridge and building repairs; and household 
renovation continues, these discussions will plan 
for the long term future of a more resilient 
Cumbria.  
 

For more information Email: 
CumbriaFloodsPartner@environment-
agency.gov.uk 
 

For details of the Community Resilience Network 
contact ACT’s Lorrainne Smyth (see back page). 

 

 

Isolated dwelling in Dentdale 
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Cummersdale parish, situated 2 miles 
South West of Carlisle, consists of 200 
houses, with a population of 500. The three 
villages in the parish are Newby West, High 
Cummersdale, and Garden village. 
 

Facilities include a primary school, public 
house, church, and a village hall which 
was once a bacon factory. 
 

Background 

Cummersdale Village Hall was built in 1893 as 
a bacon curing factory which fell into disuse 
after the First World War. It was bought by E 
W Stead McAlpins cloth printers in 1924 and 
given in trust to the community to be used as 
a ‘village hall, billiard room, concert room, 
reading room, and recreation room’. 
 

With a grant the hall was then refurbished, 
mainly by ex-servicemen volunteering to bring 
the hall into good repair. The following 
decades saw the hall at the heart of the 
community and fully utilised. 
 

By 2005 the upkeep of the hall was becoming 
a problem. Limited resources supported 
running costs and routine maintenance, but 
did not enable any investment in major work 
and modernisation. 
 

The Project 

A feasibility study examined the options for 
future provision of a village hall facility in 
Cummersdale and extensive community 
consultation was undertaken including: 
individual questionnaires, one to one meetings 
with users, and an open meeting. 
 

 

Building a new hall was not feasible so the 
favoured option was to upgrade and use the 
existing facility. 
 

Consultation for the Cummersdale Community 
Plan provided further evidence that supported 
the need for a village hall, and the facilities 
and activities residents would like to see 
developed. 
 

The roof consists of three gables and two 
valley gutters. Water ingress was a constant 
problem and the building had an unattractive 
damp smell. The hall also needed 
refurbishment but prior to any internal 
improvements it was decided to completely 
strip and replace the roof. 
 
Quotes were taken and although it was felt 
that the lowest quote of £18,000 was very 
reasonable, it was still a large sum of money. 
 

Cumbria Waste Management Environment 
Trust (CWMET) provided a generous grant of 
£8,000 which was a huge boost and really kick
-started the fundraising efforts. 
 

The committee organised many fundraising 
events and together with funding from 
Cumbria Community Foundation, The Hadfiled 
Trust, Carlisle City Council, and Cumbria 
County Council, the target was reached. 
 

To date over £50,000 has been raised to 
improve the hall which includes: 

 New disabled toilets and access 

 Refurbishing the ladies and gents toilets 

 New roof and windows 

 New boiler and additional heating 

 A new separate meeting room 

 Redecoration of the main hall 
 

 

(cont. on page 6) 

 

Case Study 
Cummersdale Village Hall 

Refurbishment 
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The Learning 

The committee realised that to keep this 
community asset viable, wide community 
engagement was paramount. 
 

The much improved, and marketed, village 
hall facilities are now being used by 
individuals and groups both from the village 
and the wider surrounding area. The hall is 
mainly marketed via the Parish Council 
website, notice boards, an A board outside the 
hall, and word of mouth which is essential. 
 

Community engagement and consultation 
when planning the refurbishment also helped 
to get people talking, encouraging them to use 
the hall more, and promote it locally. 
 

Increased use of the hall generates more 
income which adds to the future sustainability 
and supports on-going running and 
maintenance of the building - but grants are 
essential for bigger scale projects. 
 

As far as fundraising is concerned the 
committee has always tried to include an 
element of match funding when approaching 
funders for help. The hall’s own fundraising 
activities also helps to get the local community 
involved. 
 

The main lesson is to keep the momentum 
going slowly forward, and keep chipping away. 
As with any old building there is always 
something that needs to be done which can 
improve the facility. Currently we are raising 
funds to replace the kitchen. 
 

Contact Details 

For more information, contact David Lowe on 
Tel: 01228 531449 / 07860 497687 
or Email: del@carlislerefrigeration.co.uk  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Looking for funding for 
your Village Hall? 

 

There are a number of ways to raise money: 

 Hold events that people will pay to attend, or 
where they will spend money. 

 Ask for sponsorship for taking part in a 
challenge. 

 Sell something - village halls ‘sell’ or hire out 
space but might also sell goods, such as 
calendars or tea towels, to raise money. 

 Request donations from local residents or 
businesses - and register for Gift Aid to 
maximise donations. 

 Apply for grants. 
 

ACT’s Village Hall Guide to Funders focuses 
on grant funding, including lists of funders, 
guidance on writing successful applications, 
and evidencing the need for your project. 
Read the guide on our website here:  
www.cumbriaaction.org.uk/WhatWeDo/
CommunityBuildings 

Funding for Fabric Repairs 
 

Grants are available for Parochial Church 
Councils towards the eligible costs of essential 
fabric repairs in architecturally or historically 
significant Anglican churches in England, 
Wales, Scotland and Northern Ireland. The 
grants are offered by The Wolfson Foundation 
in partnership with ChurchCare . 
 

There are two application deadlines each year, 
in spring and autumn, with grants awarded in 
June and December respectively. The next 
closing date is 12 September 2016, for 
a December funding decision. 
 

For more information and to apply visit: http://
www.churchcare.co.uk/churches/funding-and-
grants/our-grants/fabric-repairs. Contact John 
Webster, Conservation Grants Administrator, 
Email: john.webster@churchofengland.org or 
Tel: 020 7898 1872 or  
 

 

New disabled toilet facilities 
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Have you filed your charity’s 
accounts yet? 

 

As this goes to press 11,928 charities 
nationally have not complied with all their filing 
requirements. If your charity’s income is over 
£25,000, your accounts must be digitally filed 
with the Charity Commission. 
 

Make sure you:  

 Have created a password to access the 
secure online services 

 Checked your work before you submit to 
ensure the right information is sent 

 Record your charity’s income in whole 
pounds, not decimals 

 Remember that the tick box asking if 
accounts are qualified means that an 
independent auditor or examiner has 
expressed concerns about some aspects 
of the accounts 

 

The commission takes failure to file very 
seriously and it can affect not only your status 
as a charity but also your reputation with 
supporters and grant funders. 
 

Find instructions for how to file in our ‘Prepare 
a charity annual return’ guidance here: https://
www.gov.uk/guidance/prepare-a-charity-
annual-return 
 

Want to find out whether charities in your local 
area have complied? Use the register of 
charities advanced search here: http://
apps.charitycommission.gov.uk/showcharity/
registerofcharities/AdvancedSearch.aspx 
 

Are your contact details 
up-to-date? 

 

It’s important to make sure that the 
Commission has the correct contact details for 
your charity’s named contacts, so that contact 
can be made easily. 
 

Log in to the online portal to check your 
charity’s information: https://
apps.charitycommission.gov.uk/officeforms/
CCPortal.ofml 
 

 
 

 

Pension auto-enrolment: 
Are you an employer? 

 

Do you employ anyone in your community 
building? Did you know that the law on 
workplace pensions has changed? 
 

You will have to assess all your staff for 
eligibility but you may not have to automatically 
enrol them for a pension. The Pensions 
Regulator’s online ‘duties checker’ will ask you 
some simple questions to help work out which 
legal duties apply to you. 
 

You will need to know your PAYE reference 
and letter code, and the age and earnings of 
anyone you employ. Follow this link to check 
your duties: www.thepensionsregulator.gov.uk/
en/employers/duties-checker.aspx 
 

If anyone who works for you is aged between 
22 and up to state pension age, and earns 
more than £833 per month (£192 per week), 
you are an employer who has to provide a 
pension scheme. However, even if you don’t, 
you still have certain duties and must complete 
a declaration of compliance. 
 

Further details in the Pensions Regulator's 
Essential Guide to Automatic Enrolment here: 
www.thepensionsregulator.gov.uk/docs/the-
essential-guide-for-automatic-enrolment.pdf 
 
 

Rural Community Buildings 
Loan Fund 

 

A number of village hall committees have 
unexpectedly paid off their loans or repaid part 
in a lump sum so Action with Communities in 
Rural England (ACRE) currently has funds 
available to loan out to rural community 
buildings for capital works. The fund is also 
useful for bridging. 
 

The loan, together with interest, can be repaid 
within either five or eight years, but there is 
some flexibility and the average loan taken out 
is for around £15,000. See the ACRE 
webpage: www.acre.org.uk/our-work/rural-
community-buildings-loan-fund or contact ACT 
for further information (see back page). 
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Community Buildings Events 
 

The latest free ACT Community Buildings 
Event was held at Embleton and District 
Community Hall. We covered a wide range of 
topics including: Maintaining your Hall; 
Environmental Health; Attracting and Keeping 
Volunteers; Hallmark Award; and Governance. 
 

Next event: Thursday 6th October 
       4pm - 8pm, venue TBC (north) 
 
 
 
 
 
 

 

Maintaining your Hall 
 

The village hall is probably the most valuable 
property a community owns. Every effort 
should be made to ensure it best serves the 
community’s current needs, and is preserved 
for future generations. An attractive, 
comfortable hall with appropriate facilities is 
more likely to be well-used, and generate 
income to support future sustainability. 
 

Whether large or small, old or new, one 
common factor is that without regular 
inspection and maintenance they can become 
the proverbial millstone around the neck of the 
management committee. 
 

Regular monitoring and repairs can avoid long 
term damage and costly structural failures. 
Inspection is essential, e.g. a weekly walk 
round; following severe weather; and a full 
annual inspection. Use a checklist to ensure 
nothing is missed, and keep records of checks 
and when problems have been addressed. 
 

A ‘Repair, Replacement and Maintenance Plan’ 
can help the committee to stay in control and 
budget for both routine maintenance, and for 
longer-term replacement of worn out items. 

 

Whilst one or two trustees may be tasked with 
carrying out inspections, the committee are all 
responsible for ensuring that the premises are 
well maintained and comply with health and 
safety regulations. 
 

For more information, guidance and example 
checklists contact us at ACT (see back page). 

 
Health and Safety 

Responsibility 
 

In your community building, do you provide a 
first aid box? Do you maintain and check your 
electrical and fire equipment? Do you have 
forms to report accidents? 
 

Did you know the charity trustees (the 
management committee) have a legal ‘duty of 
care’ to avoid carelessly causing personal 
injury to users of the building or damage to 
property? You could also risk invalidating your 
insurance cover through negligence. Records 
are essential. 
 

Health and safety is a shared responsibility 
and it is important that all members of your 
management committee become involved - 
although you may find it useful to appoint a 
single person to act as a H&S officer. 
 

ACRE Information Sheet 15 ‘Health and Safety 
Legislation & Village Halls’ sets out all you 
need to know and outlines the documentation, 
including risk assessments, you will need on 
file. Contact us at ACT (see back page) for a 
copy of the guidance. 
 
 

A flourishing volunteer 
workforce 

 

ACRE Village Hall Information Sheet 32 
‘Recruiting and Retaining Volunteers’, is a 
useful guide and will help you to consider: 

 The different ways in which volunteers can 
engage with your Village Hall 

 Techniques for recruiting new people 

 Paperwork you might need to keep good 
records and provide clarity for all concerned.  

 

There is also a section on retaining your 
volunteers; checking that what they’re getting 
from the experience is still meeting their 
needs. Happy volunteers who feel appreciated 
and invested in, are far better ambassadors for 
your hall than surly, over-loaded ones! 
 

The perception of successful, well-managed 
and rewarding engagement will certainly help 
to bring new people on board. 
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Portable Appliance 

Testing 
 

Portable Appliance Testing (PAT) is the term 
used to describe the examination of electrical 
appliances and equipment to ensure they are 
safe to use. Most electrical safety defects can 
be found by visual examination but some can 
only be found by testing. 
 

The Electricity at Work Regulations 1989 
require that any electrical equipment that has 
the potential to cause injury is maintained in a 
safe condition - this includes equipment 
belonging to your hall, and brought in by hall 
users. However, the Regulations do not 
specify what needs to be done, by whom or 
how frequently.  
 

There is no legal requirement to keep records 
or to label equipment that has been inspected 
or tested, but this can be useful to monitor and 
review the effectiveness of your maintenance 
plan, and to demonstrate that a plan exists. 
Inspecting and testing equipment may be a 
requirement of your insurance policy, lease, or 
premises license. 
 

In low-risk environments, a competent 
member of the committee can undertake 
visual inspections, if they have enough 
knowledge and training. However, combined 
inspection and testing requires a greater level 
of knowledge, experience and equipment. For 
further information and guidance for low risk 
environments visit: http://www.hse.gov.uk/
electricity/faq-portable-appliance-testing.htm 

 

Interested in PAT training? 

Contact us at ACT (see back page) if you’re 
interested in attending a ‘Quick Test’ PAT 
testing course for village halls. If there is 
sufficient interest we can arrange training at a 
discounted rate with ‘Quick Test’ 
 

Quick Test provide a simple no-nonsense, half 
day, PAT testing course, including both theory 
and hands on practical training. No prior 
electrical knowledge is required to attend. 
 

Delegates receive a comprehensive illustrated 
training manual, and the offer of a discounted 
price on PAT testing equipment. 
 

 
 
 

Environmental health and your 
Village Hall: What’s cooking? 

 

Many thanks to Gillian Scotter from Allerdale 
Borough Council’s Environmental Health Team 
for presenting at our recent Community 
Buildings event. Because of the diversity of 
facilities and services provided by village and 
community halls, the bottom line is that if you 
are concerned about meeting legal standards 
for your hall, contact your district council’s 
Environmental Health officer for information, 
support, and to discuss your situation. 
 

Dealing with such diverse items as: hand 
washing facilities, storing chilled food, food 
prepared off-site, or offering a fully catered 
meal to an older people’s group, this is a wide 
ranging and important topic, but not one to 
lose sleep over. 
 

Also, take a look at the Food Standards 
Agency publication: ‘Guidance on the 
application of EU food hygiene law to 
community and charity food provision’ online 
here: https://www.food.gov.uk/enforcement/
enforcework/food-law/guidance-enforcement/
community-hall-guidance 
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Indoor Bowling Mat & Bowls 
 Available for a donation 

 

Second hand indoor bowling mat and full set 
of bowls available for a donation. To be 
collected from Waberthwaite Village Hall. 
 

For more information, please contact Mr 
Stewart on Tel: 01229 717218 or Email: 
bstewart978@btinternet.com  
 

 Do you have an item for sale or to rent? 

 Are you looking to buy / rent something 
for your hall? 

 

Contact us on Tel: 012288 817224 
Or Email: info@cumbriaaction.org.uk 

http://www.hse.gov.uk/electricity/faq-portable-appliance-testing.htm
http://www.hse.gov.uk/electricity/faq-portable-appliance-testing.htm
https://www.food.gov.uk/enforcement/enforcework/food-law/guidance-enforcement/community-hall-guidance
https://www.food.gov.uk/enforcement/enforcework/food-law/guidance-enforcement/community-hall-guidance
https://www.food.gov.uk/enforcement/enforcework/food-law/guidance-enforcement/community-hall-guidance
mailto:bstewart978@btinternet.com
mailto:info@cumbriaaction.org.uk
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Workshop: 
Designing Good Questionnaires  

 

Wednesday 13th July 

Georgian Room, Kendal Town Hall 

6.00pm- 8.30pm 
 

As part of our support for community groups in 
Cumbria, ACT is working with South Lakeland 
District Council to offer training on Designing 
Good Questionnaires. 
 

Starting with the basics of information 
gathering (do you need to do a questionnaire 
at all, or does someone already hold the 
information you want?) we will be considering 
how to ask the right questions, in the right way, 
to get the best information from your 
community. 
 

 A well planned questionnaire can be 
invaluable in moving your project forward;  

 A poorly planned questionnaire can leave 
you with unsatisfactory or inadequate data 
and a great deal more work to do. 

 

Increasingly, communities are offering 
questionnaires online. The workshop will also 
look at Cumbria County Council’s free ‘Have 
Your Say’ website - free to use by community 
groups, and ACT’s preferred tool for online 
consultation. 
 

Not everyone will want to complete an online 
questionnaire and it is important to ensure 
everyone has the opportunity to respond. 
However, the more people who do complete it 
online, the less time the group needs to spend 
inputting the information from paper 
questionnaires. It needn’t be a headache to set 
up and the online tool can also help with 
analysis of the questionnaire responses. 
 

Come along to the workshop on July 13th at 
Kendal Town Hall to find out more. 
 
If you’re  interested in attending but cannot 
make this date, please do let us know and we 
will consider running a similar event in your 
area in the future. Contact Fran Richardson at 
ACT (details on back page). 

 
 

Cumbria Rural Forum 
Review 

- We want your views 
 

 
The Cumbria Rural Forum was set up in 1991 
to provide a voice for rural communities on 
current issues. It is serviced and supported by 
ACTion with Communities in Cumbria. 
 

We are refreshing the Cumbria Rural Forum 
and making sure that it deals with the most 
important rural challenges in the most effective 
way. We want to know what you think! 
 

 What are the most pressing issues facing 
rural communities in Cumbria today? 

 How can a Rural Forum help to tackle them? 

 Have you read any of the Rural Briefings 
circulated by the Forum? Such as: The Rural 
Reach of Credit Unions; Affordable Warmth 
for you, for your community, and for Cumbria 
available here: www.cumbriaaction.org.uk/
ResourcesPublications/RuralBriefings.aspx  

 Have you been to a Rural Forum 
conference, such as Community Energy 
Champions or Community Tourism in 
Cumbria? Was it useful? 

 How can the Rural Forum be most effective? 
 

Please follow this link to answer a few simple 
questions in the online survey. It should only 
take a couple of minutes and will provide us 
with valuable information: 

 

https://cumbria.citizenspace.com/voluntary-
and-community-sector/act/cumbria-rural-forum 
 

We would also like to chat to a few people 
about their past experience of the Forum and 
its future direction. ACT has appointed an 
independent consultant, Shirley Muir of Muir 
Associates, to carry out this review. 
 

If you would be willing to take part in a short 
telephone interview, please contact Shirley 
Muir on Tel: 016973 20803 or Email: 
shirleymuir7@btinternet.com  
 

The Cumbria Rural Forum consultation will run 
until Friday 29th July.  
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National Village Halls Network 
 

A new online voice for the 10,000 village and 
community halls across the country has been 
launched recently by ACRE (Action with 
Communities in Rural England). 
 

The National Village and Community Halls 
Network will take over the role of the National 
Village Halls Forum and act as a reference 
group enabling the grass roots expertise of 
knowledgeable village and community hall 
trustees, volunteers and councillors, to feed 
into meetings with MPs, Government 
departments and Consultation responses. 
 

ACRE is pleased to be hosting the new 
Network and welcomes the sponsorship by 
Norris and Fisher (Insurance Brokers) Ltd.  
Hall management committees and other 
organisations and individuals with an interest 
in village halls are invited to sign up via the 
webpage to share good practice and 
experiences with other like-minded members 
as well as contributing to the development of 
appropriate legislation and regulation. 
 

Last year the National Village Halls Forum met 
The Right Honourable Oliver Letwin at 
Downing Street to emphasise the importance 
of village halls in rural communities, and to 
highlight the support volunteers managing 
them need. This important work will continue 
through the new Network. 
 

Four priorities for the formed Network are: 

 VAT on extensions and alterations and the 
possibility of a VAT Refund Scheme. 

 How funding might best be sought for capital 
improvements 

 The delivery of long-term advice and support 
for volunteers managing buildings 

 The disproportionate charge for music 
copyright licenses where music is rarely 
played 

 

For more information or to sign up to the 
National Village Halls Network visit: 
www.acre.org.uk/our-work/village-halls-
network 

 
 
 

Good news for 
Community Buildings Support  

 

ACTion with Communities in Cumbria (ACT) 
has supported village halls and community 
buildings for over 60 years with specialist 
advice and information, and we’re delighted to 
have secured funding to provide help for hall 
volunteers from April 2016 to March 2017. 
 

ACT’s research indicates that the most 
common problems for Hall management 
committees are: governance; fundraising; 
managing volunteers; and maintaining their 
buildings. 
 

Recent funding from: Allerdale Borough 
Council; Eden District Council; Frieda Scott 
Charitable Trust; Hadfield Trust; South 
Lakeland District Council; and St James’s 
Place Foundation means that we can offer the 
following service around the county: 

 Advice by phone and email, backed up with 
specialist information sheets and case 
studies 

 Meetings with Village Hall volunteers to 
resolve complex or sensitive issues relating 
to their governance and funding with referral 
to a legal expert if needed 

 Three training and networking events per 
year to be held around the county 

 Community Buildings news in the Gazette 
three times per year 

 Management of the Hallmark Quality 
Standard for village and community halls. 

 
Contact us for more details (see back page). 
 
 

ACT AGM 
Wetheral Village Community Hall 

9th September 10am - 1pm 
 

Our  AGM this year will focus on Community 
Planning, including Neighbourhood and 
Emergency planning from a community-led 
perspective. Come and hear what others are 
up to and share your experiences. 
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Tour of Britain 
 

Cumbria is getting set to welcome back the 
Tour of Britain (TOB) cycle race on Monday 5 
September when Stage 2 starts in Carlisle City 
Centre and finishes in Kendal, via Penrith, 
Ullswater, Keswick, Cockermouth and 
Ambleside. More details including a map of the 
route is available on www.tourofbritain.co.uk  
 

The aim is to visit some of the communities hit 
by last winter’s storms and flooding, to show 
that Cumbria is getting back on its feet, is 
“open for business”, and as always, is a great 
place to visit. 
 

Stages 3 and 5 of the 2015 TOB were a great 
success for Cumbria. Community engagement 
in Eden was picked out by the organisers as 
“some of the best there was for the whole 
race”! Communities really embraced the spirit 
of the TOB by staging events, decorating and 
painting bikes yellow, and turning out all along 
the route to cheer on the riders. 
 

50,000 people attended the Cumbrian section 
of Stage 5 last year, with the spectacular 
mountain finish on Hartside. The net visitor 
expenditure impact for the Cumbrian part of 
Stage 5 (almost all in Eden) was over £1.5M. 
 

The media coverage the event brings to 
Cumbria is invaluable. This included 13 TV 
broadcasters across 129 countries, plus 
regional TV and radio. Viewing figures for the 
ITV4 highlights programme for the Hartside 
stage were higher than those for the race start 
and finish! 78 pages of content appeared in 13 
national newspapers, plus regional papers and 
33 other international publications. There was 
a 12 page special report in Cycling Weekly 
and coverage in 6 other major cycling titles. 
Cumbria was also promoted in the official TOB 
programme and website, with fantastic impact 
on social media such as Facebook and Twitter. 
 

Eden District Council (EDC) supported 
communities in Eden to stage events to 
celebrate the 2015 Tour of Britain passing 
through their town or village, by offering grants 
from the Eden Community Fund. 
 

Seven fantastic events/activities were funded, 
all of which were the result of tremendous 
efforts by the communities involved: 

 Stainton CE Primary School PTA 
Tour of Britain community walk, picnic and 
singing event, Pooley Bridge. 

 Friends of Lazonby School 
Tour of Britain community event in school 
and creation of aerial artwork in playground 
working with local artist Ben Gates. 

 Ousby Parish Council 
Signage, equipment and decorations for 
“Melmerby Welcomes Tour of Britain event”. 

 Langwathby May Day Committee 
Entertainment, banners, gazebo and paint 
for Tour of Britain event. 

 Tirril and Sockbridge Parish Council 
Banners, bunting and paint for Tour of Britain 
Street Party event. 

 Alston Moor Parish Council-Alston 
“Bike Off” Activities to support Tour of Britain 

 Croglin Village Hall Committee 
Croglin Welcomes Tour of Britain Cycle 
Race” community event. 

 

Eden’s communities are again being 
encouraged to organise events along the route 
to celebrate the Tour of Britain in 2016. EDC 
has allocated £5,000, offering up to £500 per 
parish. Details and application forms are 
available here: www.eden.gov.uk/tourofbritain 
 

EDC can also help to publicise events via 
websites and social media. 
For more Eden community 
information about the event 
Tel: 01768 212483 or Email 
tourofbritain@eden.gov.uk  
 
Cumbria County Council’s 
Community Grants are also 
available countywide. Visit:  
www.cumbria.gov.uk/
yourcommunitysupport/
communitygrants.asp  
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Do you value your 
town or village greens? 

 

Friends of the Lake District believes that 
registered town and village greens, of which 
there are over 200 in Cumbria, are one of the 
county’s most precious historic assets.   
 

The membership organisation is therefore 
undertaking research to review the current 
state of registered greens and to identify 
whether any work is required to help protect 
and better manage them.   
 

With support from Cumbria County Council 
Commons Registration Authority, Friends of 
the Lake District has already sent out details 
of all registered greens to Parish Councils 
across the county to identify any discrepancies 
in the register or issues that need addressing.   
 

It is now inviting members of the public 
interested in their local village greens to 
provide further information via a short online 
questionnaire.  
 

Carol Douglas, Friends of the Lake District 
Policy Officer said, “We would like to find out if 
people value their local greens or about any 
difficulties associated with them. We need the 
help of the public to establish if support is 
needed for communities to better manage, 
enjoy or protect their town or village greens. 
 

“If the survey findings show that there is a 
need for more support for communities with 
their town and village greens, then we can 
work to develop ways of providing this.”  
 

The online questionnaire is available on the 
Friends of the Lake District website at: https://
www.friendsofthelakedistrict.org.uk/town-and-
village-greens-community-survey-2016 
 

For further information please contact Carol 
Douglas, at Friends of the Lake District on 
Tel: 01539 720788  
Email:  carol-douglas@fld.org.uk 
 

 
 
 
 
 

Cumbria Central Heating Fund 
 

Residents in Allerdale, Carlisle, Eden and 
South Lakeland can now apply to get central 
heating installed in their homes. 
 

The Cumbria Central Heating Fund (CHF) 
aims to help up to 250 households stay warm 
at home for less by installing a gas or oil 
fuelled central heating system for FREE, into 
homes which are not already fully centrally 
heated. 
 

Grants are available to eligible households 
who either own or rent their home from a 
private landlord, on a first come first served 
basis. 
 

Your home must not already have a gas main 
connection or an existing central heating 
system fuelled by oil or LPG. Electrically 
heated homes or those with a solid fuel back 
boiler and a partial central heating system 
may also qualify. 
 

To be eligible you must be either in receipt of 
certain benefits, or have a total annual 
household income of less than £15,600 and 
live in a property built before 1920. 
 

If your home is under insulated, this scheme 
may also help you with up to 100% grants for 
cavity wall insulation and loft insulation. 
 

The scheme is now open for applications, 
please contact: 

 Allerdale Borough Council, Housing Services 
Team - Tel: 01900 702 570 

 Carlisle City Council, Housing Services Team 
- Tel: 01228 817352 

 Eden District Council, Housing Services 
Team - Tel: 01768 212330 / 01768 212365 

 South Lakeland District Council, Housing 
Standards Team - Tel: 01539 793 376 

 

The Cumbria Central Heating Fund (CHF) 
is an initiative funded by the Department of 

Energy & Climate Change, delivered by 
Allerdale Borough Council, Carlisle City 
Council, Eden District Council, South 
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Connecting Cumbria Update 
 

As at the end of May 2016, the Connecting 
Cumbria programme has made superfast 
broadband speeds of over 24Mbps, accessible 
to more than 101,000 properties that would not 
have been covered by commercial deployment 
programmes. 
 

In addition to this many more properties are 
now able to order improved broadband 
services by through being linked to fibre 
broadband. This means that more than 89% of 
properties in the county can now access fibre 
broadband services, when combined with the 
progress of commercial deployment 
programmes. 
 

Many residents in communities such as 
Hawkshead, Borrowdale, Lowick Bridge and 
Pooley Bridge have begun to benefit in the last 
month, whilst coverage in areas such as 
Carlisle, Braithwaite, Kirklinton, Whitehaven, 
Kirkby Thore and Ravensworth have been 
extended. 
 

These improved services can bring great 
benefits to homes and businesses. For home 
this can include simultaneous use of gadgets, 
fast streaming of films and TV shows, keeping 
in touch with friends and family, accessing 
online education and working from home; for 
business this can include growth, improving 
efficiency, cutting costs and flexible working. 
 

Visit the Connecting Cumbria website to see 
how residents and businesses across Cumbria 
are using their new superfast services. 
 

It is important to note that the upgrade is 
not automatic and requires residents to act 
now to begin to benefit. Check the website 
www.connectingcumbria.org.uk/when-and-
where  to see if you can upgrade, then contact 
your chosen Internet Service Provider (ISP) to 
place an order to access superfast services. 
 

If fibre broadband is not yet available in your 
area, register your interest via the website and 
you will be notified automatically when 
services become available. 

 
 
 
 

Cumbria CVS Funding Events 
 

Speak directly to funders; access essential 
funding information, advice and support; 
network with other local organisations. 
Funders include Copeland Community Fund 
(West event only); Cumbria Community 
Foundation; the Hadfield Trust; Francis C 
Scott Trust; the Big Lottery Fund; the Heritage 
Lottery Fund; the Arts Council; Office for the 
Police and Crime Commissioner; Cumbria 
County Council and others. 
 

These events are FREE and open to all local 
voluntary and community groups, especially 
those new to the funding arena. Please book 
to attend one of the following sessions: 
either 10am – 12 noon OR 1 – 3pm. Priority 
will be given to groups in the respective areas 
and to CVS members. 
 

Contact Cumbria CVS to book or for further 
information (flier, booking form and funders 
information). Visit: www.cumbriacvs.org.uk; 
Email: info@cumbriacvs.org.uk; Call: 01768 
800350. 
 

West Funding Event 
Thursday 14 July 2016 
Whitehaven Golf Club, 10am – 3pm 
Supported by Copeland Community Fund 
 

Carlisle Funding Event 
Thursday 29 September 2016 
Morton Community Centre, 10am – 3pm 
 

Date for your Diary: Cumbria CVS AGM 
Wednesday 19 October 2016, at Energus. 
 
 
 
 
 
Grants of £500 to £75,000 are available to 
projects located, and for the benefit of 
communities, off the Cumbria (Barrow, South 
Lakeland, Copeland) and Lancashire coast. 
 

Deadlines: 27 July 2016;  11 January 2017 
 

For more information and to check eligible 
areas visit: http://www.grantscape.org.uk/fund/
walney-extension-community-fund/  
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Supporting Unpaid 
Carers in the Workplace 

 

Over 1 in 9 of the workforce is juggling paid 
work with caring for a relative or friend who is 
ill, frail or disabled. Unfortunately 1 in 5 Carers 
feel forced to give up work to care full-time. It’s 
a growing issue, with the number of Carers set 
to rise by 50% over the next 30 years. 
 

Carers Support Cumbria (CSC) offers a free 
Employment Service to support employers 
and employees who have caring 
responsibilities. The free package of support is 
adapted to suit the needs of individual 
businesses and employees. 
 

By introducing a flexible, understanding and 
supportive approach towards employees with 
caring responsibilities, employers can help to: 
attract and retain staff; reduce employee 
stress; increase resilience and productivity; 
reduce sick leave; improve staff management; 
and increase staff morale. This in turn helps 
achieve business objectives, and to improve 
your reputation as an employer. 
 

CSC can give employees who have caring 
responsibilities access to a wide range of free 
services to improve their work/life balance: 
 

“I’m a believer in give and take. If you’re 
flexible with your employees, they’ll be flexible 
with you, for example when extra cover is 
needed.” Owner, SME 
 

CSC is a consortium of the county’s five 
Carers organisations: Carlisle, Eden, Furness, 
South Lakeland and West Cumbria. All have 
extensive experience in delivering support 
services for unpaid Carers.  
 

For more information contact the Employment 
Liaison Officers for your area: 

Kathy Collins (Furness, South Lakeland) 
Email: kathycollins@slcarers.org.uk 

Joss Hardisty (Carlisle, Eden, West Cumbria) 
Email: josshardisty@slcarers.org.uk  
Tel: 01539 815970 
 

 
 
 
 
 

Be a ScamSmart investor 
 

The Financial Conduct Authority (FCA) has 
urged caution after their study reveals the 
increasing risk of retirees being scammed via 
investment fraud. 
 

You don’t need to be gullible to lose money to 
a scam or fraud. Fraudsters target financially 
sophisticated people too, who often don’t like 
to ask what might sound like silly or basic 
questions.  
 

Investment fraudsters will use a variety of 
techniques to try to take your hard earned 
money, and regularly target experienced 
investors. 
 

Scammers may do one or more of the 
following: 
 

 Apply pressure on you to invest in a time-
limited offer, for example, offer you a bonus 
or discount if you invest before a set date, 
or say that the opportunity is only available 
for a short period of time. 

 Downplay the risks to your money, for 
example talking about how you will own 
actual  assets you may sell yourself if the 
investment doesn’t work as expected, or 
using legal jargon to suggest the investment 
is very safe. 

 Promise tempting returns, for example, offer 
much better interest rates than those 
offered elsewhere. Go by the rule that if it 
sounds too good to be true, then it probably 
is. 

 Call you repeatedly and stay on the phone a 
long time. 

 Say that they are only making the offer 
available to you, or even ask you to not tell 
anyone else about the opportunity.  

 

Do your own checks before investing; check 
the FCA Warning List and the FCA register to 
see if those that are asking for your money are 
the real deal. 
 

Visit: scamsmart.fca.org.uk 
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©ACT 2016. This publication may be reproduced free of charge in any format or medium provided that it is reproduced 
accurately and not used in a misleading context. The material must be acknowledged as ACTion with Communities in 
Cumbria copyright and the title of the publication specified. 
 

ACTion with Communities in Cumbria, Registered Office: Offices O-Q, Skirsgill Business Park, Penrith CA11 0FA 
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Registered in England as Voluntary Action Cumbria | Charity Registration Number 1080875 | Company Number 3957858 
 

Whilst every care has been taken to ensure accuracy, ACT does not accept responsibility for any  
errors or omissions in the information provided in this publication or the content of external websites listed. 

Allerdale, Carlisle, Eden contact: 

 Hellen Aitken - Development Officer 

 Tel: 01228 817592 

 Email: hellenaitken@cumbriaaction.org.uk 

 
Barrow, Copeland, South Lakeland contact: 
 

 Fran Richardson - Development Officer 

  Tel: 01228 817593 

 Email: franrichardson@cumbriaaction.org.uk 

 
To speak with Lorrainne Smyth, ACT Chief 

Executive, or contact ACT reception: 

 Tel: 01228 817224 

 Email: info@cumbriaaction.org.uk 

 
Previous editions of the ACT Gazette online at: 

www.cumbriaaction.org.uk/
ResourcesPublications/ACTGazette 

 

ACT would like to thank the following for 
supporting our Community Buildings Advice 

Service for 2016-2017: 
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