
 

 

  

 

Congratulations! 
Five community groups who have been 
providing valuable services in Cumbrian 
communities for more than ten years were 
recognised for their achievements at ACT’s 
AGM in September. 
 

Read more about the projects on page 12 
 

Warm welcome to Fran 
We’re pleased to welcome our new 
Development Officer for South Cumbria to 
the team. Fran Richardson is the first point 
of contact for communities looking for 
support in Copeland, South Lakeland and 
Barrow (see back page for details). 
 

Read more about Fran on page 11 

ACT Gazette 
Issue 22 Autumn / Winter 2015 

ACT champions community & rural issues 

Save the Date: 
 

Community Buildings Event 

Wednesday 3 February 
3.30pm - 8pm 

Grizebeck Community Hall 
 

Community Led Planning Event 
Tuesday 24 November 

7pm - 9pm 
Ambleside Parish Centre 

 
Contact Dani at ACT to book a place 

Tel: 01228 817224 
Email: info@cumbriaaction.org.uk 

 
Cumbria CVS AGM & Annual 

Cumbria Compact Conference 

Thursday 5 November  
9.45am – 3.15pm  

The Forum, Barrow-in-Furness LA14 1HH 
 

Contact Cumbria CVS for information 
Tel: 01768 800350 

Email: info@cumbriacvs.org.uk 
 

What’s inside this issue: 
 

 Communities 

 Case Study: Fellrunner Village Bus Service 

 Charity Commission guidance for Charity Trustees  
 

 Community Buildings 

 Case Study: Lamplugh Village Hall - installing WiFi 

 Funding to help connect to superfast broadband 

 Brough Memorial Hall receives Hallmark quality award 

 Insurance premium tax increase 

 

 Community film shows deregulation 
 

 ACT News - Project Updates & Events 

 Health, Wealth, and Access - a Cumbrian Perspective 

 Village SOS launches project planning app 

 

 Rural Transport Briefing 

 Affordable Warmth Talks 

 Community Oil Buying Guidance 

 ACT attends European Rural Parliament 
 

 Other News - Events, Funding Opportunities etc. 

ACT 

Use this QR Code and 
your smart phone app to 
go direct to our website. 

Twitter 
Follow us @ACTCumbria 

Sustainability Award winners at the ACT AGM 

L-R: Jolyon Dodgson (ACT President), Libby Graham (Northern 
Fells Group), Barbara Slack (Highlights Rural Touring Scheme), 
Geraldine Wilson and Caroline Holmes (Crosthwaite Exchange), 

Jill Hay (Fellrunner Village Bus), and Lorrainne Smyth (ACT) 

  Conduct at meetings   Fire Safety 

  Welcome to Fran   ACT AGM 

mailto:info@cumbriaaction.org.uk
mailto:info@cumbriacvs.org.uk
https://mobile.twitter.com/ACTCumbria
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Remember if you support us - we can 
better support you! Sign up now! 

Hi All, 
 

Thank you to those who came 
to our AGM. We had a good 
day with focussed and 
informative presentations from 
a range of community projects. 
Read more on page 12.  
 

The new Government has made a lot of policy 
announcements and proposed changes, with 
potential impacts for rural areas. I mention 
some below - do contact me if you want to 
discuss or input to a response on any of them. 
 

The proposed funding changes at national 
and local level for Police services pose a 
significant challenge, particularly in a rural 
county like Cumbria. In my work at ACT I have 
been impressed with the Police service’s 
commitment to resolution of community 
issues. Their participation in partnership 
working has delivered real benefits for them 
as a service and to the community of 
Cumbria. I think we will all be affected if the 
proposed reductions are implemented. 
 

Cumbria Neighbourhood Watch are holding 
their AGM on the 14th November at Shap 
Village Hall. I’m sure the issue of service 
reduction in the police will come up. I shall be 
speaking about community resilience and 
positive action that communities can take in 
this area. Why not come and join me? Visit: 
www.cumbria-nhw.org  
 

An article on page 15 mentions Satellite and 
Community Post Offices. A recent national 
report suggested that the Shared Service 
model being delivered in village shops and 
other retail outlets is suffering from an under 
investment in staff training. This can lead to 
customers not having access to the full range 
of Post Office services. If you have any 
experience of this in Cumbria please let me 
know. This is not in the nature of a complaint, 
but to support additional investment to ensure 
delivery of a quality and informed service. 
 

There have been many discussions about the 
Right to Buy Social Landlord / Housing 
Association property. An agreement has been 
reached with the National Housing Federation 
that includes some rural exemptions, while still 
supporting the aspiration for people to own 
their own homes. This is a definite success for 
rural lobbying and worth celebrating.  

BT have been in the news recently with a 
commitment to deliver a Universal minimum of 
5 -10 megabits per second for every home 
and business beyond the current 95% 
offer .This is obviously subject to additional 
funding being available. For areas such as 
Cumbria, making this offer a reality cannot 
come soon enough. Contact your MP if you 
have a concern as this will be an issue in 
Parliament over the Winter. 
 

A current discussion in Parliament that you 
may be aware of, is about the Government 
grant to local authorities. The potential 
reductions for the future are a key issue and 
the detail that rural Council Tax charges can 
be 50% more than many urban charges got 
my attention. Mark Francois, the Community 
and Local Government Minister commented 
that much has been done (to address rural 
equity) but he recognised there is still more to 
do. This is helpful recognition at a senior level 
and means the discussion on the rural 
premium (the additional cost to deliver 
services in rural areas) is alive. 
 

I will be advising the Cumbria Rural Forum to 
reference this in their rural proofing response 
to Cumbria County Council’s budget 
consultation. The budget consultation details 
are available here: www.cumbria.gov.uk/
budgetconsultation/  
 

In our last issue, I mentioned Coniston Carers, 
who have been providing social care for over 
20 years. You can now read a case study 
about them on the ACT website here: 
www.cumbriaaction.org.uk/
ResourcesPublications/CaseStudies 
 

Happy 5th Birthday to the Copeland 
Community Fund; they are making a positive 
difference to our rural communities. Visit: 
www.copelandcommunityfund.co.uk. 
 

And finally, I know its early, but !  
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Seasons Greetings and 

a Happy New Year from  

all at ACT 

http://www.cumbria-nhw.org/
http://www.cumbria.gov.uk/budgetconsultation/
http://www.cumbria.gov.uk/budgetconsultation/
http://www.cumbriaaction.org.uk/ResourcesPublications/CaseStudies.aspx
http://www.cumbriaaction.org.uk/ResourcesPublications/CaseStudies.aspx
http://www.copelandcommunityfund.co.uk/
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Fellrunner Village Bus is a charitable 
community organisation managed and 
operated entirely by volunteers. It provides 
scheduled bus services five days a week in 
addition to offering monthly community 
excursions and an availability for private 
hire by community groups. 
 

Background 

The first Fellrunner services were launched in 
December 1979 as a response from the local 
community in Langwathby, helped by Cumbria 
County Council and Voluntary Action Cumbria 
(now ACTion with Communities in Cumbria), 
to the withdrawal of commercial bus services 
from the rural villages of the East Fellside. 
 

The first Fellrunner bus provided a feeder 
service from these villages to connect with the 
Ribble bus services from Langwathby to 
Penrith and Carlisle. Following the withdrawal 
of Ribble services, Fellrunner extended its 
scheduled services from the Fellside to both 
Penrith and Carlisle. Since then as more rural 
communities have been isolated, Fellrunner 
has responded to the need by extending its 
activities to include villages in the Lyvenett 
valley, Lowther valley and villages to the north 
west of Penrith. 
 

The Project 

The project was set up to meet the needs of 
communities isolated by lack of transport. This 
need has continued to be identified in both 
Parish and County Council Local Transport 
Plans. 
 

Our project addresses the mainly elderly 
villagers’ problems of rural poverty and social 
exclusion, together with their need to remain 
living independently in their own home. 

 

Our services allow access to health care, main 
line transport, shopping, financial services, 
civic facilities and leisure. Our pro-active 
monthly excursions are aimed at the need to 
‘escape’ from the perceived confines of home 
to enjoy both company and new experiences 
and to improve villagers’ ‘well being’. 
 

What has been Achieved 

From a small group of volunteers, with one 
leased bus, operating a limited feeder service 
into Langwathby, Fellrunner has become a 
sustainable organisation offering 13 scheduled 
services to over 40 villages and owning 3 
modern minibuses. 
 

The obstacles have always been securing 
community support, sufficient volunteers, 
sufficient funding and volunteers willing to take 
on ‘management’ responsibilities. In early 
days a system of village reps formed the 
liaison with the community although this has 
developed into liaison with parish councils as 
the number of villages we served grew. 
 

Parish Councils generously donate annually 
from their precept on the basis of passenger 
journeys made and individual passengers also 
make regular donations. 
 

Fellrunner has continued to attract a steady 
stream of willing volunteers to serve their 
community and recruitment is largely through 
personal contact and use of parish magazine 
advertising. Financially the aim has been to 
strive for self-funding but when the opportunity 
has arisen to access external funding to 
replace buses more frequently, or to extend 
our service with an accessible vehicle, then 
we have  applied to appropriate funding such 
as the Parish Transport Grant and the Big 
Lottery. We also acknowledge the continuing 
generous support from Cumbria County 
Council. 
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Case Study:  
Fellrunner 

Village Bus Service 

The first Fellrunner bus in 1979 
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The Learning 

To be sustainable a voluntary organisation 
needs to be ‘professional’. In particular it 
needs to set Quality Standards. We have 
learned to use the standards offered by 
professional organisations. 

 Driver training is carried out under the 
MIDAS (minibus driver assessment scheme) 

 Our finances are audited by a firm of local 
accountants 

 Our policies and management structures are 
guided by quality checklists from the Charity 
Commission and the CTA (Community 
Transport Association ) 

 

In any voluntary organisation attention must 
be given to ‘succession planning’ to ensure 
new leaders emerge and that the needs of 
those we serve continue to be met. 
 
The most important thing to learn is to always 
remember why you exist and to remain rooted 
and in contact with your community. 
 

Fellrunner has been more than pleased to 
share the benefit of its experiences and 
systems with those trying to start similar 
services and have given input to both the 
newly formed Western Dales and Border 
Rambler services. 
 

Contact Details 

For more information about Fellrunner please 
contact: Jill Hay, Chairman - Tel: 01768 88232 
or Bill Mitchell, Company Secretary - Tel: 
01768 881956, or visit the website: 
www.fellrunnerbus.co.uk 
 

 
 

 
 
 

 
‘The Essential Trustee’ 

Updated guidance for 
all charity trustees 

 

The Charity Commission has published the 
latest version of its guidance, ‘The Essential 
Trustee: what you need to know, what you 
need to do’. 
 

It explains what being a trustee involves, 
including: what trustees do; who can be a 
trustee and how trustees are appointed; their 
legal responsibilities; and the specific trustee 
roles of chair and treasurer. 
 

The new version aims to make it easier for 
trustees to understand their key legal duties 
and avoid many of the basic errors that can 
lead to serious problems. 
 

This version is clearer and shorter than the 
previous version and includes links to other 
guidance as well as setting out lessons from 
the Commission’s work. 
 

A much shorter and easy-to-read quick guide 
called ’Being a Trustee’ is also available. This 
is ideal for those new to being a trustee or 
those considering the role. 
 

Both documents can be found at: www.gov.uk/
government/publications/the-essential-trustee-
what-you-need-to-know-cc3   

 
Subscribe to 

Charity Commission newsletters 
 

The Charity Commission send regular 
updates, examples of charity work, and 
information. Subscribe to these updates here: 
http://tinyurl.com/nwu4os9 

 
Find your charity’s details online 

 

Public information for all registered charities is 
available on the Charity Commission website 
by searching the charity register. Visit 
www.charitycommision.gov.uk and search 
using your charity name or charity number. 
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The current fleet in blue Fellrunner livery 

http://www.fellrunnerbus.co.uk
https://www.gov.uk/government/publications/the-essential-trustee-what-you-need-to-know-cc3
https://www.gov.uk/government/publications/the-essential-trustee-what-you-need-to-know-cc3
https://www.gov.uk/government/publications/the-essential-trustee-what-you-need-to-know-cc3
http://tinyurl.com/nwu4os9
http://www.charitycommision.gov.uk
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The Parish of Lamplugh lies midway 
between Egremont and Cockermouth on 
the A5086 and is partly within the Lake 
District National Park. 
 

Kirkland village is the largest settlement 
and with numerous hamlets and 
farmsteads, the Parish has a population of 
approximately 800. 
 

Background 

In 2009 the then Lamplugh Women’s Institute 
building was handed over to the village and 
became Lamplugh Village Hall. The new 
Village Hall Committee wanted to improve the 
fabric and furnishings in the hall and to 
increase facilities, to give users a wide variety 
of services available to them. 
 

Installing insulation and an improved heating 
system has made the building more 
comfortable for those using it, and cheaper to 
run. A full redecoration has also made the 
building more attractive to potential hirers. 
 

The committee started to organise various 
social activities such as film nights. The 
success of these led to the addition of a 
permanent digital projector and large screen in 
the Hall.  
 

The Project 

The committee then looked at how to provide 
access to the internet in the Hall, for the 
benefit of those already using the building, 
and potential new bookings. 
 

Consultation about the project, with those 
already using the Hall, was met with 
encouragement and a positive reaction. 

Like many Village Halls there wasn’t an 
existing phone line so the project involved 
installing a line, to create a wireless 
broadband link (Wi-Fi) in the Hall. It was 
decided that a phone should also be made 
available for use by those hiring the Hall, with 
a donation box by the phone to go towards the 
cost. 
 

The equipment consists simply of a telephone 
in the Hall, and a BT Router that is switched 
off when not in use. Users apply the router 
code to their laptop or tablet and they are able 
to connect and surf the internet anywhere in 
the building and even from outside the 
building. At the Computer Club there are often 
12 or more people using the system 
simultaneously, despite Superfast fibre 
broadband not yet being installed locally. 
 

What has been achieved? 

The village hall facility is now much in demand 
and the Wi-Fi used frequently by our users. 
Additionally, because mobile phone reception 
is very patchy at the Hall and the nearby 
public telephone kiosk was removed, the 
phone is used often, and provides yet a further 
local service. 
 

A grant from Cumbria County Council’s Local 
Members’ Scheme, plus a financial 
contribution from the hall committee, covered 
the cost of: installing the phone line, the 
wireless router, and line rental costs for up to 
2 years. 
 

The total cost of the project was £275 for 
installation, plus £540 to cover 2 year’s rental. 
The system was installed and set up without 
any hitches in around 4 weeks, and has 
operated very well since then. 
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Case Study:  
Lamplugh Village Hall 

Installing Wireless Broadband 

‘Online’ in the village hall with  
Lamplugh Computer Club 
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The Learning 

As a result of installing WiFi, a computer club 
has been formed, open to anyone in the 
community. The club has around 12 regular 
members who meet every other Monday in the 
Hall. The Treasurer of the Village Hall 
Committee has found it particularly useful to 
learn all about using Microsoft Excel, to keep 
a record of the Hall’s finances. 
 

The major consideration is the running costs - 
can they be afforded or is separate additional 
charging necessary? The monthly telephone 
cost for the hall is £23 / £24 and the quarterly 
broadband is £86 / £87. 
 

There is no additional charge for groups using 
the Wi-Fi. Instead it is included in the hourly 
hire rate, in the same way that heating, 
lighting, and other general running costs are 
included. 
 

Some non-local Hall users are surprised to 
find such a system in a village hall and in 
advertising the Hall and its facilities we believe 
it is a positive aspect and is attractive to many 
prospective users. 
 

The committee regard WiFi installation as 
having been relatively straightforward and 
extremely worthwhile, however the running 
cost implications need to be considered and a 
costing / charging policy adopted as 
appropriate. 
 

Contact Details 

For more information about Lamplugh Village 
Hall, please contact Bob Marshall on 
Tel: 01946 861496 
Email: bobnbet.64@btinternet.com  
 

 

 
 
 
 

Funding to help connect 
your village hall to 

Superfast Broadband 
 

The Connection Vouchers Scheme offers 
businesses, charities and social enterprises in 
Carlisle and parts of Allerdale, Copeland 
and Eden, the opportunity to apply for grants 
worth up to £3,000 to cover the cost of high-
speed broadband installation. 
 

The Connection Vouchers (between £100 and 
£3000) will pay towards the fixed cost of 
getting you connected; you pay the ongoing 
line rental charge and VAT. 
 

Act now: The grant is available on a first come 
first served basis until 31

st
 March 2016, 

however, £31 million of the £40 million 
allocated nationally has already been 
committed. 
 

Use the postcode checker on the Connection 
Vouchers website to see if you are in an 
eligible area: www.connectionvouchers.co.uk. 
(If your hall doesn’t have a post code, use one 
from a property nearby). 
 

In order to identify what kind of broadband 
connection should be chosen for the upgrade, 
there is a guide on the Connection Vouchers 
website which explains the various options 
available: www.connectionvouchers.co.uk/
broadband-guide-business-needs/. 
 

The scheme is run by the Department for 
Culture Media & Sport, and operated by 
individual cities, such as Carlisle City Council.  
 
For more information visit the 
Carlisle City Council website: 
www.carlisle.gov.uk/Business/
connectionvouchers 

Tel: 01228 817172 
 
Or visit the national website: 
www.connectionvouchers.co.uk.   
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Presentation at Lamplugh Computer Club 

mailto:bobnbet.64@btinternet.com
http://www.connectionvouchers.co.uk
http://www.connectionvouchers.co.uk/broadband-guide-business-needs/
http://www.connectionvouchers.co.uk/broadband-guide-business-needs/
http://www.carlisle.gov.uk/Business/connectionvouchers
http://www.carlisle.gov.uk/Business/connectionvouchers
http://www.connectionvouchers.co.uk
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Brough Memorial Hall receives 
quality award for good 

management 
 

Congratulations to Brough Memorial Hall 
committee on successfully achieving Hallmark 
One - for Charity Administration and 
Management. Members of the committee were 
presented with their award at our recent 
Village Hall event in Shap. 
 

Are you signed up for the Hallmark 

Scheme? 

Hallmark is a nationally recognised award, 
recognising good management and practice 
by Community Building Management 
Committees. 
 

Community Buildings with Hallmark benefit 
from insurance discounts and gain recognition 
on funding applications as the awards act as 
evidence of the high standard of the 
committee members and the merit of the hall. 
 

In Cumbria, Hallmark is overseen by ACT, and 
backed up by a system of peer visitors. The 
trained peer visitors use checklists to assess 
how the hall is run and provide an external 
validation of achievement. 
 

There are 3 Hallmark awards covering: 

1. Charity administration and management 

2. Health, safety, security and licences 

3. Community and social awareness, 
communications, forward planning and 
development 

 

Each Hallmark award is valid for a period of 3 
years and each must be achieved in the order 
shown above, before progressing to the next. 
 

Contact ACT (back page for details) for more 
information and a copy of the Hallmark 1 
checklist to see if you’re ready to be assessed. 
 

Participating halls are asked to contribute £50 
towards volunteer peer visitor travel costs. 

 

 
 
 
 
 
 

Insurance Premium Tax 
Increase 

 

Following an announcement in the Budget, 
Insurance Premium Tax (IPT) is set to rise 
from 6% to 9.5%. It is estimated that this could 
mean an additional £35 per year for a typical 
hall with a £1,000 premium, bringing IPT 
payments close to £200 a year for larger halls. 
 

The National Village Halls Forum is arguing 
that village halls should either be exempt from 
this insurance increase or that the revenue 
should be recycled into helping trustees gain 
support through ACRE’s network of village hall 
advisers. 
 

Alan West of Ringmer Village Hall, East 
Sussex, and Vice Chairman of the Forum, 
which speaks for the 10,000 charitable and 
parish council run halls in England also said 
that discussions need to be opened with 
government about the development of a grant 
scheme for village halls. 
 

He says “There is a precedent in the excellent 
churches repair grant scheme, which is of 
great help to those maintaining our wonderful 
heritage of churches, but it does highlight the 
lack of a level playing field between 
organisations managing the heritage of 
community facilities within individual villages.” 
 

The Budget statement also outlined an 
increase in free childcare hours from 15 to 30 
hours a week. According to Alan West, “Many 
village halls will be unable to meet this 
commitment because they do not have the 
separate toilet, kitchen and meeting facilities 
for other daytime users. Such work needs 
budgetary provision to support halls to adapt 
to accommodate increased childcare hours. 
However, yet again, payment for this work will 
incur irrecoverable VAT”. 
 

Contact ACT for a template letter you can use 
to write to your local MP. For further 
information about the National Village Halls 
Forum visit: www.nvhf.org.uk  
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http://www.nvhf.org.uk


 

 

8 

 

C
o

m
m

u
n

it
y

 B
u

il
d

in
g

s
 

 

 
 
 
 

 

Fire Safety 
 

How long is it since you have completed a fire 
risk assessment of your building? 
 

If you need advice, there is lots of information 
and guidance out there. A free ACRE 
information sheet is available by contacting us 
at ACT (see back page for details).  
 

For more detailed guidance on carrying out a 
fire risk assessment for small or medium 
buildings, a Government document is 
available at: www.gov.uk/government/uploads/
system/uploads/attachment_data/
file/422195/9294_Small_Mediumt_v2.pdf 
 

This guide sets out what a fire risk 
assessment is and how to carry one out. In 
addition, it provides further guidance on fire 
precautions. 
 

The Cumbria Fire and Rescue Service is also 
a valuable resource for advice: 
www.cumbria.gov.uk/cumbriafire 
 
 

Conduct at meetings 
 

Sometimes, meetings don’t always run 
smoothly and conflict can occur between 
individuals. AGMs in particular should be run 
in a professional and orderly manner. 
 

If you suspect that you may have to run a 
difficult public meeting, here are some tips: 

 Prepare the agenda carefully 

 Arrange a strong and independent 
chairperson who is well briefed 

 Take along a copy of the governing 
document 

 Set out ground rules for conduct at the 
outset which include respect for the 
chairperson’s authority and other speakers. 

 

You may wish to prepare a general code of 
conduct document, with copies given to all 
trustees. Find out more here: 
www.diycommitteeguide.org/article/dealing-
conflict-toolkit 

 
 

Community Film 
Shows Deregulation 

 
As a result of deregulatory changes that have 
amended the 2003 Licensing Act, from April 
2015, a licence is no longer required for not-
for-profit film screenings which are held in 
community premises, between 8am and 11pm 
on any day, provided that the audience does 
not exceed 500 and: 

(a) you get permission for your screening from 
the person who is responsible for the 
premises; and 

(b) you ensure that each screening abides by 
the age classification rating for the film you 
are showing. 

 

One of the conditions of the exemption is that 
the film entertainment is not being provided 
with a view to a profit. An entry charge does 
not necessarily make the film entertainment 
licensable; it is whether the organiser intends 
to make a profit (that includes raising money 
for charity). 
 

A charge for tickets or contributions from your 
audience which are solely to cover the costs 
of the film screening is consistent with ‘not 
being provided with a view to profit’. 
Legitimate costs include overheads directly 
relevant to providing the film, including 
premises hire/heating etc, film licence/hire 
costs, equipment etc. 
 

A profit can be made for any other activities 
which are distinct from film admission, such as 
the provision of refreshments, film talks, or 
social events. 
 

ACRE Information sheets - free from ACT 

‘Providing Services in Village Halls’ - guidance 
on setting up film and cinema in village halls 
and details of licences available under 
copyright laws. 
 

‘Entertainment in Village Halls’ - provides 
enough information for a village hall 
management committee to decide whether 
they need a licence for entertainment. It also 
considers licences for copyright purposes and 
Temporary Event Notices. 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/422195/9294_Small_Mediumt_v2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/422195/9294_Small_Mediumt_v2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/422195/9294_Small_Mediumt_v2.pdf
http://www.cumbria.gov.uk/cumbriafire/
http://www.diycommitteeguide.org/article/dealing-conflict-toolkit
http://www.diycommitteeguide.org/article/dealing-conflict-toolkit
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ACT is part of the national ACRE network - 
(Action with Communities in Rural England) 
The ACRE Manifesto for rural communities 
covers the issues of Health, Wealth, and 
Access and is available here: 
www.acre.org.uk/our-work/our-manifesto 
 

This had particular relevance during the 
election period, but the three issues of Health, 
Wealth, and Access are of enduring concern 
to rural communities. 
 

In this edition we’re featuring ‘Access’, and 
using data from the State of Rural Cumbria 
report and Cumbria Observatory to highlight 
the issues for Cumbrian communities, and the 
opportunities to address them. 
 

In Cumbrian communities, the challenge of 
access to services revolves around: distance 
to travel, availability of transport, limited 
funding pot produced by our low population 
numbers, and increased costs of service 
provision in rural areas. 
 

Statistics relating to access challenges:  

 4 out of 10 benefit claimants live in rural 
Cumbria, with 30 minutes travel times by 
public transport to main centres. 

 

 Over 5,000 people in the county travel to 
where services are - approximately 2,000 of 
these are in Copeland, and over a 1,000 
each in South Lakeland and Eden. 

 

 Travel to Secondary schools is challenging 
due to the lack of public transport and the 
average distances of over 6-7 km against a 
national average of 1-2 km. 

 

 Approximately 21,000 young people travel 
more than 5km to school and nearly 6,000 
more than 10km across Cumbria. Eden and 
Copeland have the longest journeys. 

 
 

The national policy of ‘Digital by default’, while 
appropriate in terms of resources, is a big 
challenge in areas where broadband is not 
currently available, as is the case for many 
rural dwellers. 
 

Our Village Hall WiFi case study on page 5 is 
from Lamplugh, a West Cumbria community of 
approximately 340 households and 800+ 
people. Lamplugh has a balanced range of 
ages in the population, which is unusual in 
Cumbria, however there are more people than 
the national average suffering long term 
limiting illnesses. 
 

Lamplugh is over an hour by public transport 
to a hospital or town centre. The GP surgery is 
approximately 6 km away, whereas the 
national average is 1km. The population have 
above average qualifications in the 
professional and skills trades, with people 
working 49+ hrs per week at twice the national 
average. 
 

Current information suggests there is no 
superfast broadband in Lamplugh and the 
take up of any broadband service is below 
average. 
 

Lamplugh has a long history of community 
activity, completing one of the first Community 
Led Plans in the county, and renovating its 
village Hall from the inside out! The hall is a 
focal point for the community and provides 
many activities including film nights, internet 
facilities, and computer classes. 
 

These types of initiatives are exactly what 
community buildings are for, and an ideal way 
to address some of the challenges of rural 
living, at limited cost through community 
endeavour. Providing additional facilities at the 
hall also make it more attractive to hirers, 
increasing its future financial sustainability. 
 

(cont. on page 10) 
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Shops run for and by the community, such as 
in Nenthead near Alston; supported buying 
schemes in commercially run village shops; 
and provision of basics for sale in pubs, like  
the Black Swan in Ravenstondale, are also 
useful ways to maintain access. Home delivery 
by major traders like Supermarkets is a useful 
service but can challenge the viability of local 
village services. 
 

Transport is another key access issue. Joseph 
Rowntree Foundation research found that 
people living in rural areas need approximately 
£70.00 per week more income for a family with 
two children, than a similar family in an urban 
area, mostly due to transport costs. 
 

Many rural communities have put transport 
solutions in place to address the challenges of 
distance and lack of public transport provision. 
Many of these community solutions are 
supported by the County Council, like the 
Community Car schemes and a number of 
local minibuses.  
 

Fellrunner (see page 3) provides volunteer 
managed and driven minibus services to 52 
communities between Carlisle and Penrith. It 
is one of the longest running and most 
respected community transport solutions. 
 

Fellrunner primarily helps those with little or no 
access to transport. However, it operates in 
areas with high levels of car ownership. For 
many residents, a car is a necessity  due to 
distances of over 10km to a doctors surgery, 
and public transport travel times of over an 
hour to main service centres. 
 

Access to services in our beautiful, sparsely 
populated area, is a challenge that is being 
addressed by many of our active communities. 
 

A further strategic challenge in our frequently 
visited areas is the national concessionary 
fares scheme where the Government 
recompense only 60% of the actual cost of 
subsidised travel. The free bus passes are 
usable across the country, so often smaller 
rural services, attractive to visitors, are 
subsidizing the national scheme.  
 

ACT will support your practical action, share 
your experiences with others and advocate on 
these issues to support sustainable lives in 
Cumbria. (See back page for contact details) 

 
 
 
Affordable Warmth Talks 

 

Do you have a group meeting or event coming 
up where you would like to hear more about 
Affordable Warmth and how you could help 
people in your community? 
 

ACT is keen to help communities understand 
the issues around Affordable Warmth and to 
think about practical measures where you can 
help each other. As we prepare for the colder 
months ahead, this is a prime time to think 
about how everyone will stay warm and well, 
without facing unnecessary debt. 
 

Visit our website to read more about 
Affordable Warmth in Cumbria and simple 
community activity which can help. The 
Affordable Warmth Briefings can be found 
here: www.cumbriaaction.org.uk/
ResourcesPublications/RuralBriefings 
 

Contact us at ACT if you have an event you 
would like us to attend (details on back page). 

 
Rural Transport Briefing 

 

Cumbria has one of the fastest ageing 
populations in England, particularly in our rural 
communities. At the same time public 
spending cuts mean that rural public transport 
services are contracting and the delivery of 
health services, especially specialist services, 
is becoming more centralised. 
 

In response to anecdotal evidence of 
challenges faced by rural patients to access 
health appointments ACT, working with 
Cumbria Rural Forum, has undertaken an 
exploration of rural transport for health 
appointments. 
 

This included discussions with representatives 
of service commissioners and providers of the 
Patient Transport Service, and alternative 
rural transport offerings, and a questionnaire 
to hear the real experiences of service users. 
 

Read the findings in ACT’s Rural Transport 
Briefing here: www.cumbriaaction.org.uk/
ResourcesPublications/RuralBriefings 
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ACT attends 
European Rural Parliament 

 

The European Rural Parliament is a long-term 
campaign to express the voice of rural people 
in Europe. It reaches a climax every two years 
with a gathering of rural people from all parts 
of Europe. 
 

ACT Development Officer Hellen Aitken is 
attending this year’s event in November, 
together with other representatives of the 
ACRE (Action with Communities in Rural 
England ) network. 
 

150 million people, almost one third of the 
population of Europe, live in rural areas. They 
contribute strongly to local, national and 
European economies. They face great 
challenges, including loss of young people 
and of rural services in many regions. Their 
future depends upon vigorous action by the 
rural communities themselves, and upon well-
conceived policies and action by governments 
at all levels. 
 

The European Rural Parliament 2015 
campaign is driven by the belief that: 

 The interests of rural communities are under
-represented in national and European 
debates and in the shaping of policies and 
programmes. 

 Rural people themselves have the best 
understanding of their strengths, 
opportunities and needs. 

 Rural communities should be encouraged to 
take action in pursuit of their own wellbeing, 
and to be positive partners of governments 
at all levels. 

 

The European Rural Parliament is co-initiated 
by three pan-European networks : 

 European Rural Community Alliance 

 PREPARE Partnership for Rural Europe 

 European LEADER Association for Rural 
Development. 

 

For more information visit: 
www.europeanruralparliament.com 

 

 
Fran Richardson: 

New ACT 
Development 

Officer 

 
I’m pleased to be the newest staff member 
here at ACT, joining Lorrainne, Hellen, Dani 
and Julia who have made me very welcome. 
 

In September I began working as the South 
Cumbria Development Officer, taking over 
some of the work which my very experienced 
colleague Julia Wilson has been doing with 
communities around Cumbria. 
 

My role involves helping communities to find 
their way through the Community Led 
Planning process, offering advice to Village 
Halls, and supporting other community 
initiatives. There is an incredible amount of 
knowledge and information, both at our 
Penrith office, and with our national network 
organisation ACRE (Action with Communities 
in Rural England) so if I don’t know all the 
answers just yet, I know I can find out. 
 

I have been working in the Voluntary and 
Community sector for almost twenty years, 
helping people to develop, fund and deliver 
projects which benefit their local communities 
in a very practical way. 
 

It is always cheering to meet with people who 
are working hard for their communities, and in 
my first few weeks with ACT I have found no 
shortage of energy from people wanting to 
help others by providing services or facilities 
at a very local level. 
 

I am particularly interested in talking to people 
about two schemes: Good Neighbours - 
helping people to build flexibility into how they 
help each other out with small actions like 
offering a lift or picking up a few items from 
the shops, and Village SOS - a national 
network of advisors offering guidance for 
enterprising communities. 
 

Please do get in touch with any queries or 
ideas you may have about how ACT can help 
you and your community - Tel: 01228 817593 
Email: franrichardson@cumbriaaction.org.uk 
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Celebrating Community Success  
at ACT’s AGM 

 

Community groups across the county are 
delivering vital support in rural areas - 
addressing reducing isolation; improving 
access to culture and entertainment; and 
nurturing sustainable village living. 
 

In September ACT celebrated success with 
five community groups who have been 
providing valuable services in the county for 
more than ten years. 
 

As part of ACT’s Annual General Meeting, 
ACT President Jolyon Dodgson awarded each 
group with a Certificate of Sustainability, and a 
celebratory bottle of ‘bubbly’. Recipients then 
gave inspiring presentations, sharing their 
experience and ideas for the future. 
 

 Fellrunner Village Bus has been operating a 
community minibus service in the East 
Fellside area of Eden since 1979. With over 
30 volunteers they run services every week 
(Tues—Sat) helping people who live without 
a car to access vital services. 

 

 The Exchange at Crosthwaite has been 
providing a place for the exchange of local 
news, produce and groceries for over 10 
years. Following the closure of the village 
shop, the Exchange, held weekly at the 
village hall, has filled a social and practical 
function for residents of all ages and has 
become a focal point for many events. 

 

 Highlights Rural Touring Scheme promote 
high quality arts experiences which tour to 
Village Halls, reaching those who have little 
access to professional theatre. After 18 
years they have established links with 32 
halls in Cumbria, and work with communities 
in Northumberland and Durham. 

 

 The Northern Fells Group offers a range of 
fifteen services run by volunteers including 
minibus drivers, ‘lend a hand’ volunteers, 
and those who work in the Mosedale Coffee 
Shop. They have been successfully building 
their volunteer base and range of services 
since 2002. 

 Garrigill Village Hall Committee were unable 
attend, but were recognised for their success 
none the less. The committee has overseen 
the modernisation and refurbishment of the 
hall, including features which add to its long 
term sustainability such as a bunkroom, 
camping facilities and electric bike hire. 

 

Lorrainne Smyth, ACT Chief Executive, said 
“We were pleased to have an opportunity to 
recognise the achievements of these groups 
who have made a long standing contribution to 
their communities. People and projects are 
often celebrated for new ideas, but in smaller 
communities actually keeping these running is 
also part of the challenge.” 
 

What’s needed to be sustainable? 

The discussion workshop suggested there is, 
of course, no single way to be sustainable. 
Even so, common ground is clear; awareness 
of the social and financial context of each 
project - firmly rooted in making best use of 
local resources - is vital. 
 

People, to work on behalf of the community, 
will always be needed. Whatever the disparate 
skills of a volunteer group there should be a 
sense of teamwork which binds them together. 
Successful groups take pride in training and 
supporting volunteers, and recognise that this 
investment is crucial to ongoing achievement. 
 

Challenging the stereotypes associated with 
certain sorts of volunteering can be needed, to 
attract new helpers and allow for creative 
development. In almost all areas there is 
concern about low numbers of younger 
volunteers, and the risk of over-reliance on 
one or two key individuals in the long term. 
 

Money to support community activities is 
critical. Clearly, for a project to be sustainable 
it needs to have income sufficient to pay for 
what it needs. Whilst the boom and bust of 
grant funding may be manageable for some 
forms of delivery, for others, the idea of 
generating income to cover core costs is 
central to continuity and security. 
 

Also: Monitor the relevance of what you’re 
doing - is it still needed? Recognise when 
change or compromise is necessary. Embrace 
opportunity and don’t be frightened to try 
something new, or recognise when something 
is not working. 
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Community Oil Buying 
Groups Toolkit 

 

Do you and others in your community want 
to save money on your heating oil? 
 

ACT’s new toolkit could help you set up a 
Community Oil Buying Group. The idea is 
simple: a group of people in the same area 
join together and order their heating oil in bulk. 
 

The main benefit of bulk buying oil is that the 
unit price per litre is lower. Most suppliers offer 
a reduction for larger volumes as it reduces 
delivery costs. Not only are unit prices lower, 
but because all members of the group pay the 
same price, people who use less oil are not 
penalised with higher unit costs, which can be 
the case when ordering individually. 
 

Community oil buying groups should be 
uncomplicated and simple to operate, run by a 
volunteer coordinator, with minimal running 
costs. They do not handle money and are not 
involved in invoices or payments. All payment 
arrangements are between the oil supplier and 
customer.  
 

The toolkit explains what a community oil 
buying group is, how to set one up and what 
you need to consider, as well as tips and 
ideas on how to run and manage your group 
when it is established. 
 

Contact ACT for more information (see back 
page) and find the toolkit on the ACT website 
here: www.cumbriaaction.org.uk/
ResourcesPublications/ToolkitsWorkbooks  

 
Grants to install new oil boilers 

 

Allerdale, Carlisle, Eden and South Lakeland 
District Councils have been awarded £1.14m 
from the DECC (Department of Energy and 
Climate Change) Central Heating Fund to 
provide central heating grants to fuel poor 
households. This will include installation of 
around 150 oil boilers in non-gas areas. 
 

For more information, please contact Dean 
Hodgson at Allerdale Borough Council on  
Tel: 01900 702657 
Email : dean.hodgson@allerdale.gov.uk 

 
 
 
 
 

Village SOS launches mobile 
phone ‘project planning’ app  

 

A new Mobile App which aims to help 
community groups with their project planning 
has been launched by Village SOS, a UK wide 
campaign funded by the Big Lottery fund. 
 

Village SOS offers one-to-one support and 
advice to community groups who are providing 
a service in their local community. In Cumbria 
this support is provided by ACT. It is hoped 
that the Mobile App; which is available FREE 
to download on both Android and Apple 
devices, will make the process of developing 
project ideas easier. 
 

Users can access case studies, useful project 
planning advice, business planning tips as 
well as make use of downloadable templates 
such as a ‘cashflow template’. The App is a 
resource for community groups to use when 
taking their project forward, understanding the 
complexities of keeping it going and also 
learning from those with experience of similar 
activities. 
 

Chris Cowcher, Village SOS Community 
Manager said: “Projects across the UK can 
access expert advice from our partners, which 
will help them to develop and grow their 
project ideas and we hope that this App will 
help them to consider what is needed to keep 
going in future. 
 

“Packed full of case studies, this is a very 
useful resource to have at your fingertips. The 
App has been designed to work without 
internet connection once downloaded. It is 
hoped that this will help those in the many 
rural communities where the ability to get 
online is limited or in some cases non-
existent.” 
 

Visit www.villagesos.org.uk to download the 
free app and contact ACT to discuss possible 
support for your community project (see back 
page for details). 
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Calling Creative Volunteers: 
To put culture and heritage into 

the ‘Ullswater Way’ 
 

In recent months a group of residents, local 
organisations, and businesses in the Ullswater 
Valley have been working to create a 
continuous footpath that will circumnavigate 
Lake Ullswater. In the spring of 2016 this work 
will be completed and it is hoped the 
‘Ullswater Way’ will quickly establish itself as 
one of the best medium distance walking trails 
in the country. 
 

To complement the Ullswater Way an initiative 
is being launched for local residents from 
around the lake, to design and create 14 
enigmatic points of culture and heritage. Each 
of these representations will reside at its own 
specific location on the Ullswater Way, 
celebrating a distinct aspect of life in the 
valley, both past and present. 
 

Beauty, artisanship and harmony within their 
immediate surroundings will characterize 
these 14 icons; the final design is up to the 
imagination and ingenuity of this newly 
forming team of locals. 
 

Volunteers who would like to get involved 
should contact:  

 For Barton, Martindale, and Dacre contact  
Miles MacInnes on Tel: 01768 486243 

 For Matterdale and Watermillock, contact 
Gordon Lightburn on Tel: 01768 486386 

 For Patterdale and Glenridding, contact 
Judith Cooke on Tel: 01768 482829 

 

The Ullswater Way Working Group includes 
the National Trust, Lake District National Park 
Authority, Ullswater Steamers, Ullswater 
Association and See More Cumbria and the 
Lake District. 
 
Funding has also been secured for the project 
from the Lake District National Park Authority 
Communities Fund, Eden District Council 
Community Fund, See More Cumbria and the 
Lake District, The National Trust and Ullswater 
Steamers 

 
 
 

Side by Side project 
 

A new project that is being piloted by the 
Alzheimer’s Society is “Side by Side”, and 
Cumbria has been chosen as a target area. 
Side by Side is an Alzheimer’s Society service 
which helps people with dementia to keep 
doing the things they love with the support of a 
volunteer. 
 

The Alzheimer’s Society ‘s free one-to-one 
support makes it easier for people with 
dementia, who might sometimes feel isolated 
or find it difficult to leave their homes, remain 
active and feel part of their local community.  
 

By doing things like going for a walk, to a 
football match, or joining a local class 
together, our volunteers can support people 
with dementia to take up hobbies and get out 
and about. What they do together is entirely 
based on what the person with dementia 
wants.  
 

By 2017, the Alzheimer’s Society wants every 
person with dementia in England, Wales and 
Northern Ireland to have the opportunity to 
access Side by Side. 
 

Side by Side Manager Paula Fearnley is 
currently recruiting volunteers to support the 
project. We’re looking for volunteers who are 
able to give a minimum of two hours a week to 
enable us to move forward with this exciting 
new service, and can offer comprehensive 
training and support in return.  
 

For further details, please do not hesitate to 
contact Paula on Tel: 01539 742631 or Email: 
Paula.Fearnley@alzheimers.org.uk. 
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Workshops in People’s Homes 
 

 Do you have a skill you want to share? 
 Do you have a story to tell? 
 Do you enjoy welcoming people into your home? 
 Have you ever wanted to deliver a workshop? 
 

Workshops in People’s Homes will be a public 
programme of workshops that will take place 
around Cumbria in Spring 2016. You are 
invited to work with artist Joshua Sofaer to 
develop a workshop , which will be delivered 
to paying participants in your own home. 
 

We would like to hear from all kinds of people, 
of all ages, who live in all kinds of homes and 
who have all kinds of different suggestions for 
a workshop. Maybe you’d like the opportunity 
to share your skill at a dying traditional art, an 
invention you’ve made, or a long kept secret 
family recipe. It could be funny and irreverent, 
or serious and precise, its up to each person 
to decide how to develop their workshop. 
 

You don’t need any previous experience. All 
you need is enthusiasm and a willingness to 
take part. Even if you don’t have a clear idea 
for a workshop right now, we’d love to hear 
from you if you’re keen to be involved. Visit 
www.andfestival.org.uk/events/workshops-in-
homes/ for further details about the project 

 
Tesco Local Community 

Scheme 
 

Money raised from the 5p bag charge in 
Tesco stores will be used for grants to 
improve green spaces in communities. 
Projects that will get the green light as a result 
of the funding will include building new pocket 
parks, sports facilities, woodland walks and 
community gardens. 
 

The community grant scheme will support 
around 2,500 community green space 
projects each year with between £8,000 and 
£12,000. For more information visit: 
www.groundwork.org.uk/Sites/
tescocommunityscheme 

 
 
 

 
Funding available for 

Community, Outreach and 
Satellite Post Office branches 

 

Grants are now available from the Post Office 
to help eligible community post offices with 
‘Community Status’ bring wider benefits to 
their community. If you have creative ideas 
that could support your community shop and 
post office to grow, and to bring greater 
benefits to Post Office customers, you could 
be eligible for a grant to put your ideas into 
action. 
 

Post Office Outreach and Satellite branches 
may also be eligible for grants. The grants are 
available for branches that have been given 
‘Community Status’, and have received a 
letter from Post Office Ltd to confirm this. 
 

The fund can be used for a wide range of 
improvements such as changing the branch 
format or signage or gearing up for new 
services such as Click and Collect. It could be 
something as simple as reminding people of 
your operating times, encouraging people to 
drop by or providing an environment for your 
post office that encourages people to stay 
longer. For more information, visit:: 
www.postofficecommunityfund.co.uk/. 

 
Police and Crime Commissioner 

Community Fund 
 

Provides grants to the local community, third 
sector and voluntary groups in Cumbria. 
 

Supports initiatives impacting on the following 
Police and Crime Plan priorities: Anti-Social 
Behaviour (including Alcohol-Related 
Offending); Youth Justice; Rural Crime; 
Domestic Abuse; Sexual Violence; Support for 
Victims; Preventing Re-offending; Veterans; 
and Hate Crime. 
 

Application deadline: Friday 20th November  
 

For more information visit: www.cumbria-
pcc.gov.uk/working-for-you/community-fund 
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What to do if there’s a power cut 
 

Electricity North West operates the local 
electricity network in your area. 
 

The power operator owns and maintains the 
electricity network in the North West of 
England. It’s their job to deliver a safe, reliable 
supply of electricity from the National Grid to 
your home, through their network of overhead 
lines, underground cables and substations. 
 

Electricity North West spends millions every 
year to maintain and upgrade the network, to 
prevent any unexpected power cuts. However, 
sometimes the local network can be affected 
by conditions outside of their control, such as 
extreme weather. 
 

If you do experience any unexpected power 
cuts, you can contact Electricity North West 
24/7. Electricity North West also offers a 
Priority Services Register for vulnerable 
customers such as those who are medically 
dependant on electricity. You can sign up for 
additional support at: 
www.electricitynorthwest.co.uk/priority  
 

Electricity North West can deliver information 
leaflets for people in your community who 
want to find out more about the Priority 
Services Register and sign up, via post. The 
power operator can also provide copies of 
leaflets with helpful tips about how to cope in 
a power cut. 
 

Top tips in a power cut:  

 Keep your freezer and fridge door closed to 
prevent defrosting  

 Leave a light on so you know when power is 
restored  

 Use a battery operated or wind-up torch. If you 
don’t have access to either, please take care 
when using candles 

 Check on your elderly or sick neighbours and 
relatives 

 Make sure electrical appliances are turned off  
 

Call: 0800 195 4141 
Live updates: www.electricitynorthwest.co.uk 
or tweet us @ElectricityNW  

 
 
 

 

LEADER 2014 - 2020 
New funding for rural businesses 

and communities 
 

Rural businesses and organisations across 
Cumbria will soon be able to apply for over 
£5.2m of European grants designed to boost 
rural employment and growth.  LEADER 
funding is one element of the Rural 
Development Programme for England, funded 
by the EU and Defra. 
 

The LEADER approach uses local knowledge 
to promote integrated ‘bottom-up’, community 
led delivery of funding. Grants will be available 
to support the local rural economy, and will be 
particularly aimed at increasing farm 
productivity; developing micro and small 
enterprises and farm diversification; rural 
tourism; rural services; cultural and heritage 
activity; and increasing forestry productivity. 
 

The funding is being administered by the Fells 
and Dales and Solway, Border and Eden 
Local Action Groups (LAGs), each covering a 
specific area and focused on the things that 
matter most to their local economies and 
communities.  Cumbria County Council is 
acting as the Accountable Body for the 
programmes. 
 

Funding will be available directly to 
businesses and to organisations with 
innovative and collaborative ideas to improve 
their economy. Each project will be assessed 
and funding will be awarded to those that 
make the greatest contribution to the local 
strategic objectives and offer best value for 
money by creating new jobs and helping the 
rural economy to grow. 
 

To find out which LAG covers your area, refer 
to our websites www.sbeleader.org.uk and 
www.fellsanddales.org.uk for further details. 
Applications for funding will be invited shortly 
through calls for projects but in the meantime 
you can find out more from the appropriate 
Local Action Group. Contact details can be 
found on our websites. 
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South Lakeland Community 
Energy Support Project 

 

As well as energy advice and training for 
individual householders in South Lakeland 
Cumbria Action for Sustainability (CAfS) can 
now offer free support to ten community 
energy projects. 
 

If you know of any communities and 
community groups wishing to develop energy 
efficiency and renewable energy schemes 
please let us know. CAfS can provide support 
through the South Lakeland Community 
Energy Support Project - a project partnered 
with South Lakeland District Council. 
 

Groups will be able to access one to one 
development officer time, consultancy support, 
building and energy audits, funding advice and 
training, to help them get their renewable 
energy schemes off the ground or break 
through barriers to action. 
 

To be eligible for assistance, projects must be 
led and managed by the community and have 
social, environmental, and economic benefits 
to the communities in which they are based. 
 

For more information on the scheme and the 
support available have a look at the project 
page on the CAfS website: www.cafs.org.uk/
projects/south-lakeland-community-energy-
support-project/ or contact CAfS’ Community 
Energy Project Manager Roe Baker, email: 
roe@cafs.org.uk. 
 

 

Other CAfS Support and Resources 

Cumbria Action for Sustainability (CAfS) can 
offer communities a wide variety of support 
and resources for their community projects. 
 

Borrow… 

Groups can borrow a wide variety of draught 
proofing and energy efficiency gadgets and 
samples for hands-on demonstration and 
raising awareness at your community event. A 
3D model of a Lake District valley showing 
renewable energy and energy efficiency 
opportunities is also available to borrow to 
help explain the options to communities and to 
help people visualise what these may look like 
in their communities. A thermal imaging 
camera and energy monitors are also 
available for loan. 
 

Support… 

For projects in Eden or South Lakeland, they 
can give professional support for free. This 
includes free energy audits of community 
buildings, and free consultation and 
development time. 
 

They can give project-specific advice from 
their Expert Bank of local specialists, including 
feasibility studies, energy audits, community 
consultation, funding, etc. 
 

Online… 

CAfS have How-to Guides to running a low 
carbon community energy scheme, 
information, videos and toolkits about 
successful community projects and 
powerpoint slides for running a community 
workshop. 
 

For more info see www.cafs.org.uk/ 
resources/community-projects/  
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Cumbria’s first official awards ceremony 
celebrating Equality and Diversity. Awards will 
be presented to people and organisations 
working and volunteering in the following 
fields: Age, Disability, Gender Specific 
Services, LGBT and Race, Religion and Faith. 
 

For more information and to make a 
nomination, visit: www.diversecumbria.co.uk 
 

 
 
 

 

Award categories: 

 Community Volunteer of the year (Individual) 

 Business Champion of the year 

 Public Sector Champion of the year 

 Community group or organisation Champion 

of the year (Including charities) 

 Positive Role Model of the year 
 
 

Diverse Cumbria Awards - 20th February 2016 

http://slacc.us5.list-manage.com/track/click?u=df01bc843b463913b20ec03a3&id=6f85fc1824&e=f2c98667fb
http://slacc.us5.list-manage.com/track/click?u=df01bc843b463913b20ec03a3&id=6f85fc1824&e=f2c98667fb
http://www.cafs.org.uk/projects/south-lakeland-community-energy-support-project/
http://www.cafs.org.uk/projects/south-lakeland-community-energy-support-project/
http://www.cafs.org.uk/projects/south-lakeland-community-energy-support-project/
mailto:roe@cafs.org.uk
mailto:roe@cafs.org.uk
http://www.cafs.org.uk/%20resources/community-projects/
http://www.cafs.org.uk/%20resources/community-projects/
http://www.diversecumbria.co.uk
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We want your news and views! 

 Do you want to celebrate your community’s 
success? 

 Could your story be a useful case study to help 
others with similar projects? 

 Would you like to advertise in the ACT Gazette? 
 

If so, we would like to hear from you. 

 
This newsletter, and previous editions can be 

downloaded from the ACT website: 
 

www.cumbriaaction.org.uk/
ResourcesPublications/ACTGazette 
 

 

Barrow, Copeland, South Lakeland contact: 
 

 Fran Richardson - Development Manager 

 Tel: 01228 817593 
 Email: franrichardson@cumbriaaction.org.uk 
 
Allerdale, Carlisle, Eden contact: 
 

 Hellen Aitken - Development Officer 

 Tel: 01228 817592 
 Email: hellenaitken@cumbriaaction.org.uk 

 
If you would like to speak to Lorrainne Smyth, 
ACT Chief Executive, or have an urgent 
enquiry please contact ACT reception on: 
 

 

 Tel: 01228 817224 
 Email: info@cumbriaaction.org.uk 

Contact us: 

https://mobile.twitter.com/ACTCumbria
http://www.cumbriaaction.org.uk/ResourcesPublications/ACTGazette.aspx
http://www.cumbriaaction.org.uk/ResourcesPublications/ACTGazette.aspx
mailto:franrichardson@cumbriaaction.org.uk
mailto:hellenaitken@cumbriaaction.org.uk
mailto:info@cumbriaaction.org.uk

