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What’s inside this issue: 
 

Community Led Planning & Development 

 Getting Started with Questionnaires Training 

 Case Study: Tebay & Orton Community Heritage 

 Cumbria Rural Forum - Energy Champions 

 Neighbourhood Care Independence 
 

Community Buildings 

 ACT Community Buildings Workshops 

 Where are your Governing Documents? 

 ACRE Community Buildings Update 
 

ACT - Project Updates & Upcoming Events 
 

ACRE Headlines - Articles from ACRE‟s website 
 

Other News -  New programmes, events, funding 

Save the Date: 
 

ACT AGM 
Friday 20th September 
Low Hesket Village Hall 

 

Community Buildings Event 
Wednesday 2nd October 

Thornthwaite-cum-Braithwaite 
Victory Memorial Hall 

 

Getting Started with 
Questionnaires Training 

Thursday 7th November 
South Lakes Foyer, Kendal 

 

Contact Dani to book a place 
Tel: 01768 840827 

 

Eden Community Conference 
Saturday 23rd November 

Kirkby Stephen Grammar School 

 

 

New look ACT website 

We‟ve listened to your feedback and redesigned 
the ACT website to make it more accessible and 
easier to find information and resources. 
 

With the rise in „mobile browsing‟ our new layout 
adapts to fit any device, no matter what size. It‟s 
now also easier to find information about what we 
do, upcoming events, and the wide range of free 
resources available to help you to develop and 
deliver your projects. 
 

www.cumbriaaction.org.uk 

Use this QR Code and 
your smart phone app to 
go direct to our website. 

ACT Gazette: 
Issue 15: Autumn 2013 

ACT’s Julia Wilson delivers Questionnaire Training 
in South Lakes Foyer - more on page 3 

Twitter 
ACT now has a Twitter account. 

Follow us @ACTCumbria 

http://www.cumbriaaction.org.uk
https://mobile.twitter.com/ACTCumbria
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Message from 
Lorrainne, ACT 
Chief Executive 

 
Hi All, 

This summer the Department for Environment, 
Food and Rural Affairs (DEFRA), published 
new Rural Proofing guidance. Rural proofing is 
about „ensuring rural areas get a fair deal from 
all government policy‟. The guidance is very 
straight forward, easy to use and worth having 
a look at when making a case for support: 
www.gov.uk/rural-proofing-guidance. ACT will 
be promoting use of these guidelines with all 
local authorities and agencies over the autumn. 
 

The ACT AGM on the 20th of September will 
be focussing on the specific rural needs in 
Cumbrian communities evidenced by the latest 
census information and the „Rural Share data‟. 
We will be publishing a „State of Cumbria 
Report‟ using this information later in the year. 
Do come along and help make the census data 
real with your experiences. 
 

In the current climate there is an increasing 
need to reduce costs, learn from others and get 
initiatives underway speedily. ACT aims to set 
the scene for community and rural projects with 
policy makers, using the Rural Proofing 
Guidance and State of Cumbria Report, and 
assist you with project planning and 
development. 
 

A Community Led Plan is ideal evidence for 
project planning and is also the key ingredient 
in a Neighbourhood Planning process. Contact 
us or visit our new website for more details and 
information on how we can support you. You 
can also request a Parish Profile from our 
Rural Share information, to assist with your 
project development. 
 

This autumn, we are also launching our new 
Village Hall and Community Building Service 
with an event on the 2nd of October at 
Thornthwaite-cum-Braithwaite Victory Memorial 
Hall near Keswick (see page 9 for information) 
 
 
 

 
I would like to take this opportunity to thank the 
Lake District National Park Authority who have 
recently confirmed they will be sponsoring this 
event. If you are in, or on the boundaries of the 
LDNP, its worth taking a look at their 
Communities Fund, for community initiatives 
which contribute to the sustainability or well 
being of communities: www.lakedistrict.gov.uk/
caringfor/communitiesfund  
 

There is a lot about housing in the news lately 
and what with Local Plans being updated, 
Housing Allocations being agreed, and 
Neighbourhood Plans being promoted. Now is 
a good time to make your communities views 
about local housing need known.  ACT works 
very closely with Cumbria Rural Housing Trust 
(CRHT), on rural housing need issues and you 
will find information from them in this edition of 
the Gazette. 
 

Also, if you‟re interested in community-led 
housing schemes the Keswick Community 
Housing Trust will be holding site visits on the 
afternoons of 17

th
 and 18

th
 September at „The 

Hopes‟ their scheme of 11 affordable houses 
which is nearing completion. To book a place 
please contact Andy Lloyd at Cumbria Rural 
Housing Trust, Email: andy@crht.org.uk 
 

Are you interested in Broadband services? Did 
you know the Connecting Cumbria website has 
been updated: www.connectingcumbria.org.uk 
Watch the video and read about how the 
programme will be delivered, frequently asked 
questions, and presentations for the recent 
Connecting Cumbria Conference. As the roll-
out of the programme begins, regular updates 
will be available on the website. 
 

And finally, don’t forget to sign up as an 
ACT Supporter. It’s free and means we will 
continue to send you all our information. 
 

Please visit our website for more 
information: www.cumbriaaction.org.uk 

ACT Gazette 

http://www.gov.uk/rural-proofing-guidance
http://www.lakedistrict.gov.uk/caringfor/communitiesfund
http://www.lakedistrict.gov.uk/caringfor/communitiesfund
mailto:andy@crht.org.uk
http://www.connectingcumbria.org.uk
http://www.cumbriaaction.org.uk/
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Getting Started 
with 

Questionnaires 
 
 

 
Being able to put together a survey which is 
easy to understand, and will give you the 
information, you need is a useful skill for any 
community group.  
 

Compiling good questionnaires is essential for 
groups putting together Community Led Plans 
but can also be vital for any organisation 
wanting to understand  the views of the people 
that use its services and to make a case to 
funders that their work is needed. 
 

ACT has produced a Questionnaire Design 
Guide in partnership with South  Lakeland 
District Council (SLDC) which is aimed at 
anyone needing to write a survey. 
 

The guide is available on the ACT website 
here: www.cumbriaaction.org.uk/
ResourcesPublications/
ToolkitsWorkbooks.aspx 
 

The Questionnaire Design Guide is being 
backed up by two training courses from ACT 
and SLDC, the first of which was held on 11th 
July. Comments from delegates included: 
 

“Great introduction to question writing, it was 
as simple as possible and easy to take in” 
 

“A well prepared and presented seminar - 
would recommend it” 
 

The free course will be run again on 7th 
November 2013 at South Lakes Foyer, Kendal 
from 6.30pm to 9.00pm. A flyer and booking 
form are available on the ACT website here:  
www.cumbriaaction.org.uk/NewsEvents/
Events.aspx 
 
 
 
 

 
 

Questionnaire Top Tips: 
 

It may sound obvious, but be clear why you‟re 
asking each question and what you will do 
with the information you get from it. Will your 
questions really give you what you need? 

 

Don‟t ask too many “open” questions as 
they‟re difficult to analyse if you get lots of 
responses. Think about using tick boxes 
instead. 

 

Make sure questions are easy to understand 
and inoffensive. 

 

Try to avoid the following: 

Jargon 

Double negatives 

Biased or leading questions 

Personal questions 

Hypothetical questions (e.g. asking people 
if they will use a particular service if it‟s 
provided. The responses can be unreliable 
as people are guessing.) 

 

Keep your questionnaire as short as you can 
and don‟t include questions which you don‟t 
really need. Some questions might be nice to 
know the answer to but if you don‟t  need it, 
don‟t include it. 

 

Make sure that you pilot your questionnaire 
with a few people that haven't been involved 
to check it‟s easy to understand and that it 
gives you the information you need. 

 

Think about how you‟ll distribute your 
questionnaire and how you‟ll collect 
responses. If you can give them out and 
collect them face to face, you‟ll improve your 
response rate. 

Community Led Planning & Development 

Guidance produced in 
partnership with SLDC 

http://www.cumbriaaction.org.uk/ResourcesPublications/ToolkitsWorkbooks.aspx
http://www.cumbriaaction.org.uk/ResourcesPublications/ToolkitsWorkbooks.aspx
http://www.cumbriaaction.org.uk/ResourcesPublications/ToolkitsWorkbooks.aspx
http://www.cumbriaaction.org.uk/NewsEvents/Events.aspx
http://www.cumbriaaction.org.uk/NewsEvents/Events.aspx
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Case Study: 

Tebay and Orton 
Community Heritage Project 

 

The Tebay and Orton Local Distinctiveness 
Project, delivered by ACTion with Communities 
in Cumbria (ACT), worked with the 
communities of Tebay and Orton to provide 
training, events, and raise awareness of, and 
pride in, cultural and environmental heritage. 
 

Tebay and Orton are situated to the north of 
Tebay Gorge, which forms a north-south 
thoroughfare through the landscape. For 
centuries, much of the distinctiveness of the 
area has been defined by this route way. In the 
past it formed a prehistoric trading route, an 
important Roman road and a route for drovers 
and pack horses. In recent years, the main 
west coast train line and M6 have forged their 
way through the valley.  
 

Background 

At the start of the Project ACT Development 
Officer Annie Hamilton-Gibney organised a 
series of drop-in events encouraging local 
people to come forward with ideas and 
information to shape the Tebay & Orton 
Distinctiveness Project. 
 

A key finding from these sessions was the 
appreciation people had for the local heritage 
and landscape and a wish to find out more 
about it. A series of archaeological research 
and surveying workshops led to the discovery 
of an early settlement site where some of the 
first farmers were living when the stone circles 
were being built in the area. 
 
 
 

 
 
The workshops were so well attended, ACT 
went on to support the set up of „Lunesdale 
Archaeology Society‟ (LAS). With the support 
of professional archaeologists, the group 
undertook two excavations at the Roman Fort 
of Low Borrowbridge, each followed by a 
successful open day event.  
 

The Project 

Workshops and training sessions for LAS 
supported them to research what was already 
known about the heritage of the site, and 
explore the surrounding area on foot, looking 
for clues in the landscape.  
 

With so much interest, it was essential to plan 
the open days well, to showcase the trenches 
before they were „backfilled‟ and returned to 
faming use. It also gave the community a 
chance to visit the Roman Fort which is on 
private land and not usually open to the public. 
 

The Roman theme was embraced by 
businesses in the area; the Cross Keys Inn, 
Tebay, put on a special Roman menu and local 
textile artist Jan Hicks displayed Roman 
spinning and weaving.  
 

During the open days, refreshments and 
„trench tour talks‟ were provided by the LAS 
group members who had volunteered 
throughout the excavations. Exhibitions of finds 
were put on display as well as reproduction 
items depicting Roman military and domestic 
life. Guided tours of the fort were led by a 
costumed Roman interpreter Joe Jackson from 
Cumbria Heritage. 
 

Joe also visited Tebay Primary School to 
deliver an assembly in full Roman regalia. This 
inspired the children to produce drawings and 
write letters home as if they were Roman 
soldiers stationed at the fort. 
 

Their work was put on display at the open day 
and despite the event being held in the summer 
holidays, it was well attended by many of the 
children and their families.  
 

Community Led Planning & Development 
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What has been achieved? 

The school has an education pack about their 
„local Romans‟, with photos of finds, 
reproduction items and some genuine Roman 
building materials from the excavations. It will 
be made available to other local schools on 
request. 
 

LAS have a publication about the excavations 
and a foundation of training and excavation 
experience on which to build. 
 

They can now use their research and 
landscape survey skills to explore the area 
further. They also have a good network of 
archaeologists to provide advice and 
supervision for any excavation work they plan 
in the future. 
 

The Learning 

Consider all aspects of running an event 
including health and safety, insurance, 
parking, refreshments, toilets etc. 

Take all the advice from professionals you 
can, (especially if it is free) 

Make local people aware of the heritage on 
their doorstep, they will only respect and help 
to protect what they know about. 

Just because a site has been there for 
hundreds of years doesn‟t mean people know 
about it. 

Informing local children about their heritage is 
imperative; they will be the people to 
safeguard it in the future 

 

Contact Details 

Cumbria Heritage 
Email: cumbriaheritage@yahoo.co.uk  

Lunesdale Archaeology Society 

Secretary: Jackie Hooley.                                             
Email: lunesdale.archaeology@gmail.com  

ACRE Topic Sheet on „Your Heritage‟ 
www.acre.org.uk/our-work/community-led-
planning/Resources/
Community+Led+Planning+Toolkit/
Topic+Sheets.htm 

 
 
 

 
 

Community 
Led Planning 
in Cumbria 

 

 

Beaumont Parish 
Plan Launch Event 

in July 

 
 

Newly Completed Plans:  

Carlisle 
Beaumont Parish Action Plan 2013-2018 

 

South Lakeland 
Staveley Parish Plan 2013 

 

Many communities are working on producing 
new Community Led Plans and revising 
existing ones. Contact us at ACT to find out 
what‟s happening in your area. 
 

Funding 

Thanks to funding from South Lakeland District 
Council, Community Led Plan Groups in the 
district are now able to access grants of up to 
£1,500 to support the production of their plan. 
Please contact Julia Wilson at ACT to find out 
how. 
 

Eden District Council has also contributed to a 
grant fund for Community Led Planning in Eden 
District. Communities will be able to apply for 
up to £500. In other areas, ACT still has grants 
of up to £500 available to help produce a 
Community Led Plan. Contact us at ACT for 
more information (see back page for details).  
 

Want to see other completed Plans?  

Search by district on our website: 
www.cumbriaaction.org.uk/what_we_do/
community_plans 

Community Led Planning & Development 

mailto:cumbriaheritage@yahoo.co.uk
mailto:lunesdale.archaeology@gmail.com
http://www.acre.org.uk/our-work/community-led-planning/Resources/Community+Led+Planning+Toolkit/Topic+Sheets.htm
http://www.acre.org.uk/our-work/community-led-planning/Resources/Community+Led+Planning+Toolkit/Topic+Sheets.htm
http://www.acre.org.uk/our-work/community-led-planning/Resources/Community+Led+Planning+Toolkit/Topic+Sheets.htm
http://www.acre.org.uk/our-work/community-led-planning/Resources/Community+Led+Planning+Toolkit/Topic+Sheets.htm
http://www.cumbriaaction.org.uk/what_we_do/community_plans
http://www.cumbriaaction.org.uk/what_we_do/community_plans
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Cumbria Rural Forum 
 

Community Energy Champions 
 

Cumbria Rural Forum, supported by ACT and 
Cumbria County Council hosted a ‟Community 
Energy Champions‟ event in July to publicise 
the National Energy Action (NEA) „Energy 
Champions Toolkit‟ and support available to 
communities addressing energy issues. 
 

ACT‟s Hellen Aitken provided an introduction to 
the Toolkit and highlighted ACT‟s plans to pilot 
the resource with three Cumbrian communities. 
The toolkit is designed to support volunteers to 
develop energy initiatives promoting energy 
efficiency and wellbeing in their community. It 
includes information and resources to help 
identify the community‟s energy needs, 
develop a plan to meet these needs, and form 
a Community Energy Champions group. It is 
available online: www.nea.org.uk/see-us-in-
action/calor-free-programme/free-toolkit 
 

Cumbria Action for Sustainability‟s (CAfS) 
Caroline Turner gave an overview of the 
support they can provide energy champions 
including assistance with community projects, 
and training to give fuel bill and energy advice. 
Many services are available free of charge in 
Eden district due to Big Lottery funding. 
 

Tom Barlow, Cumbria Affordable Warmth 
Officer, and Ian Baker of Tadea Ltd presented 
information about Green Deal and the Energy 
Company Obligation (ECO) and the 
opportunities for community ECO schemes. 
 

Summaries of presentations and workshops 
are available in the Rural Briefing here: 
cumbriaaction.org.uk/ResourcesPublications/
RuralBriefings  
 

 

 

 

Neighbourhood Care 
Independence 

 

What is it?  

This is a programme that provides a range of 
practical help and advice for people 18 years 
and over who need extra support from time to 
time to remain independent. Support for people 
who return home from a spell in hospital is a 
key part of the new programme. 
 

How does it work? 

Partnerships of charities, working together are 
delivering support to people with identified 
needs, so that they maintain their 
independence. 
 

In Barrow, South Lakeland, Eden and 
Carlisle, the Cumbria Third Sector 
Consortium is co-ordinating delivery.  
You can contact them on Tel: 0844 967 1885 
or Email: info@ncip.org.uk 

 

In Copeland and Allerdale, Age UK West 
Cumbria is co-ordinating delivery. You can 
contact them on Tel: 0844 384 3843 or Email: 
nci.info@ageukwestcumbria.org.uk 

 

ACT’s Involvement 

ACT is a member of both partnerships 
supporting community engagement. One of the 
aims of the NCI Initiative is to assist local 
communities to help all in their community to 
maintain independence.  
 

How can Communities be involved? 

Linking people with needs into the service 

Promoting volunteers to assist with delivery of 
the NCI Programme in your local area. 

Using your community led plan as evidence  
of need with the appropriate area co-ordinator 

 

Contact the delivery co-ordinators above or 
ACT for more information 

Community Led Planning & Development 

http://www.nea.org.uk/see-us-in-action/calor-free-programme/free-toolkit
http://www.nea.org.uk/see-us-in-action/calor-free-programme/free-toolkit
http://cumbriaaction.org.uk/ResourcesPublications/RuralBriefings
http://cumbriaaction.org.uk/ResourcesPublications/RuralBriefings
mailto:info@ncip.org.uk
mailto:nci.info@ageukwestcumbria.org.uk
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ACT Community Buildings 
Events 

 

Earlier this year we phoned a range of contacts 
from community buildings to discuss their 
needs. We were planning a bid to fund our 
support for community buildings and wanted 
your views to inform it. You told us you need 
support with: 
 

Governance: Working with committees, 
responsibilities of trustees, charity law, leases 
and regulations. 

Working with people: Not the technical 
information above, more the getting people 
involved, working together, involving younger 
members of the community and managing 
conflicting approaches and views. 

Fundraising: How to make a good case for 
your community building. 

Project Planning: Getting started, sharing 
others experience, models , ways to do 
things, pitfalls and potential shortcuts. 

 

You also told us that Arts Out West and the 
Highlights Rural Touring scheme are great, and 
that the ACT Gazette, our website, and  Village 
Hall training events are useful. 
 

We have used this information to re-design our 
Community Building Support Service: 
 

ACT will run two Community Buildings events 
this year, from 2pm - 8pm with a mixture of 
one to one appointments, seminars, 
networking, and sharing good practice: 

 

Wednesday 2nd October 
Thornthwaite-cum-Braithwaite Village Hall 

 

Thursday 13th February 
Victory Hall Dalston  

 

Anyone can call with an enquiry and receive 
free (at point of delivery) initial support or 
signposting. 

Additional support will be available on a paid 
for basis, on enquiry. 

 
 
 
 

 
 

We will continue to circulate the Gazette and 
keep the resources on our website up to date 
with information from ACRE, case studies 
and summaries of the issues covered at the 
events. 

 

We will continue to deliver a service which you 
can value and that meets your needs, and 
hopefully you will continue to feedback to us 
about what you value and need support with in 
the future. Thank you to all who took part in the 
survey. 
 

 

Where are your Governing 
Documents? 

 

Occasionally we review the files we have on 
Village Halls, some of which date back to the 
1930‟s. Recently a number of original 
governance documents came to light, together 
with plans, photos, and other interesting 
memorabilia. We are returning these to their 
original owners for safe keeping.  
 

Governing documents can be called Trust 
Deeds, Constitution, Land Agreements etc. 
They indicate the original purpose of both the 
dedication and function of your hall and can 
include rules about what your organisation can 
do, who its members are and how it will be run.  
 

For all community buildings the governing 
document is a vital resource. Even if it has 
been superseded, it is advisable to keep your 
original documents for reference. 
 

If you find you need help to understand what 
your governing document says, you can 
contact us at ACT for support. 

Community Buildings 
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ACRE Update: 
Community Buildings 

 

MP support for Village Halls APPG 
 

ACRE is pleased that MPs from all parties are 
continuing to offer their support for an All Party 
Parliamentary Group for Village Halls. Read 
the original ACRE press release online here: 
www.acre.org.uk/news/2013-news/
ACRE+backs+plea+for+APPG+on+village+halls  
 

Community Building’s Loan Fund 
 

ACRE‟s has funding available to community 
buildings through the Rural Community 
Buildings Loan Fund. For more information 
visit: www.acre.org.uk/our-work/community-
assets/rural-community-building-loan-fund 
 

Charity Commission Survey 
 

The Charity Commission are conducting a 
survey to help them understand the needs of 
charities and those advising them. The survey 
focuses on governance and property 
management and can be found here: 
vovici.com/wsb.dll/s/122beg53f20 
 

ACRE works closely with the Charity 
Commission as one of its partners and is keen 
to help them provide appropriate information 
for all. Please email any feedback about the 
new look Charity Commission website to 
Deborah Clarke. Email: d.clarke@acre.org.uk 
 

Awards for All letters regarding FiT 
 

Have you received a letter from Awards for All 
informing you that your hall is not eligible for 
the Feed in Tariff, having received grants and 
claimed the FiT? ACRE are trying to find out 
the impact on village halls and similar rural 
buildings. Please contact Deborah Clarke. 
Email: d.clarke@acre.org.uk 
 
PRS for Music and PPL Survey 
 

Are their tariffs fair and simple? To complete 
the survey visit: surveys.pollg.com/wix3/
p333633643.aspx (More details on page 13) 
 
 
 
 

 

 

Community Emergency 
Planning 

 

Cumbria has a dedicated Emergency 
Assistance Centre Plan utilising suitable 
buildings for safe, secure and welcoming 
places required during an emergency; such as 
in the event of evacuation. These centres are 
set up and managed by the Local Authorities. 
 

In the event of smaller localised evacuation, 
and as part of Community Emergency Plans, 
other suitable buildings could be utilised. 
Suitable buildings need access to a warm 
room, seating, catering facilities, toilets, and 
ease of access at short notice. Local schools, 
community buildings, or pubs may be used. 
 

The dedicated Emergency Assistance Centres 
have shared boxes containing key set up and 
emergency equipment. As part of your planning 
you may want to think about setting up similar 
resources. Key elements you may require are: 
 

Catering: tea, coffee, powdered milk, sugar, 
paper cups and a kettle. 

Warm Item: such as emergency foil blankets. 

Paper and pens: it is important to keep a 
record of who is in the building. 

Communications: Key telephone numbers 
and contacts. 

 

As part of the Communities group of the 
Cumbria Local Resilience Forum, ACT has 
produced a ten-step Community Emergency 
Planning Toolkit. The toolkit supports 
communities to plan for how they could 
respond to emergencies locally, drawing on 
local knowledge, skills, and resources, in 
addition to support provided by emergency 
services and local authorities. The toolkit is 
available online here: cumbriaaction.org.uk/
ResourcesPublications/ToolkitsWorkbooks.aspx 
 

Are you already involved in Emergency 
Planning in your Community? 
Cumbria Local Resilience Forum are delivering 
Community Flooding Training / Exercise events 
(see page 14 for more details) 

Community Buildings 

http://www.acre.org.uk/news/2013-news/ACRE+backs+plea+for+APPG+on+village+halls
http://www.acre.org.uk/news/2013-news/ACRE+backs+plea+for+APPG+on+village+halls
http://www.acre.org.uk/our-work/community-assets/rural-community-building-loan-fund
http://www.acre.org.uk/our-work/community-assets/rural-community-building-loan-fund
https://vovici.com/wsb.dll/s/122beg53f20
mailto:d.clarke@acre.org.uk
mailto:d.clarke@acre.org.uk
https://surveys.pollg.com/wix3/p333633643.aspx
https://surveys.pollg.com/wix3/p333633643.aspx
http://cumbriaaction.org.uk/ResourcesPublications/ToolkitsWorkbooks.aspx
http://cumbriaaction.org.uk/ResourcesPublications/ToolkitsWorkbooks.aspx
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Community Buildings 

 

ACT Community Buildings 
Advice Sessions 

 

ACT will run two Village Hall events this 
year. Events will run from 2pm - 8pm with a 
mixture of one to one appointments, 
seminars, networking, and sharing good 
practice: 
 

Wednesday 2nd October 
Thornthwaite cum Braithwaite Village Hall 

 

Thursday 13th February 
Victory Hall, Dalston 

 

To book a place, please contact Dani 
Hudson at ACT on Tel: 01768 840827 or 
Email: info@cumbriaaction.org.uk  Please 
note, one to one advice sessions are limited 
and must be pre-arranged. 

 
 

The Marketplace 
 

 

Available for a small donation: 

17 inch Flat Computer Screens (4) 

Portable OHP Projectors (2) 

Upright OHP Projector (1) 

Deskjet Printers (3) 
 

Free to a good home: 

Computer Keyboards and Mice (various) 
 

This ACT equipment is surplus to 
requirements, please contact us for more 
information: Tel: 01768 840827 
Email: info@cumbriaaction.org.uk 

mailto:info@cumbriaaction.org.uk
mailto:info@cumbriaaction.org.uk
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Helping communities to 
respond to climate change 

 

'Community Climate Change Adaptation: A 
Proposed Model for Climate Change 
Adaptation and Community Resilience in a 
Rural Setting' is a new report, commissioned 
by Defra and produced by ACT in partnership 
with the Lake District National Park Authority. 
 

The report provides an evidence base for 
identifying climate change risks relevant to the 
Ullswater valley, and identifies a range of 
possible responses that might help the 
community to become more resilient, from 
reactive community emergency planning to 
proactive and longer-term land management 
strategies. The approach used is also designed 
to be applicable to other rural communities. 
 

The Cumbrian floods in recent years have 
been devastating for many individuals, 
communities and businesses. There is 
widespread recognition that climate change is 
now a reality in Cumbria, with extreme weather 
events expected to become more frequent and 
more intense over the coming decades. 
 

Efforts to address climate change have so far 
focused on reducing emissions, however, the 
unavoidable impacts from historical emissions 
means we must also adapt, reducing our 
vulnerability and increasing our resilience. 
 

ACT's Dr Terry McCormick captured 
community resilience elements for the report 
which is almost 100 pages of detailed 
evidence drawn together by Gwen Harrison, a 
climate change specialist. The full report, 
executive summary, and three page guide for 
how a rural community can adapt to climate 
change, are available on our website here: 
www.cumbriaaction.org.uk/
ResourcesPublications/
ResearchOtherPublications.aspx 
 

 
 

Community Health and 
Wellbeing Programme 

 

Do you have an idea to help improve health 
and wellbeing in your community? This 
programme offers advice, support and grants 
to community-led projects in Eden district and 
Keswick and the surrounding area.  
 

The Programme will run until Spring 2014 and 
the next deadline for grant applications is 25th 
October  2013. Grants of usually between 
£500 and £10,000 area available. Projects 
which have received funding recently include 
exercise classes, sports and craft sessions, a 
community garden and a lunch club. 
 

If you‟ve got a project idea which could meet 
one or more of the following outcomes we‟d 
love to hear from you. 

More community led health and wellbeing 
projects. 

Increased community participation and 
connection. 

Increased skills and understanding for health 
and wellbeing and resilience. 

Reduced isolation and need to travel. 

More people undertaking healthy activity. 

Reduced reliance on core services and 
traditional providers. 

Direct provision of outreach health services 
such as health checks and vaccinations. 

Added value to existing community projects 
through active health-related activities. 

 

Contact ACT‟s Julia Wilson (see back page for 
details) or visit our website for more details: 
www.cumbriaaction.org.uk/WhatWeDo/
CommunityHealthandWellbeingProject.aspx. 
 
This project is being delivered by ACT in partnership 
with Cumbria Community Foundation and is funded by 
Cumbria County Council Adult Social Care and Cumbria 
Clinical Commissioning Group. 
 
 

 

ACT Project Updates and Upcoming Events 

http://www.cumbriaaction.org.uk/ResourcesPublications/ResearchOtherPublications.aspx
http://www.cumbriaaction.org.uk/ResourcesPublications/ResearchOtherPublications.aspx
http://www.cumbriaaction.org.uk/ResourcesPublications/ResearchOtherPublications.aspx
http://www.cumbriaaction.org.uk/WhatWeDo/CommunityHealthandWellbeingProject.aspx
http://www.cumbriaaction.org.uk/WhatWeDo/CommunityHealthandWellbeingProject.aspx
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BASIS project end 
 

ACT, Cumbria Youth Alliance, and Young 
Cumbria, celebrate a successful four year 
partnership project which has supported over 
570 voluntary and community sector 
organisations across the county. 
 

The project, funded by the BASIS Big Lottery 
Fund, has supported a wide range of groups 
and organisations, working with children and 
young people, and rural communities, to 
improve their quality, sustainability, and 
governance. 
 

This included: setting up and running an 
effective group; business and project planning; 
funding and fundraising; reviewing policies and 
procedures; providing toolkits to embed quality 
systems; training courses; activities and 
events; and a range of curriculum 
programmes.  
 

As a result of the support received, over 240 
groups have reported improvements in their 
sustainability and / or service delivery and over 
190 reported an improvement in the ease, cost 
or speed of accessing support.  
 
“It was really liberating. I am no longer afraid of 
Business Plans!” 

 “We now have better governance by committee.  
The committee have written a business plan and 
are motivated to gain a quality standard” 

“The Big Lottery has given us a development grant 
to move forward to detailed design and is working 
with us on the project generally. So very good 
news. Thanks for your help on this so far”  

 

 

 

 
A key outcome for the project was for front-line 
organisations to be supported in achieving a 
recognised Quality Standard appropriate to 
their sector of operation. 48 groups achieved a 
Quality Standard during the project, with a 
further 28 groups actively working towards 
achieving one before the end of the year. 
 

“We are extremely pleased and proud that 

Longtown Community Centre became the first 
Cumbrian community organisation to achieve the 
Hallmark Quality Standard. The process proved 
extremely rewarding and invigorating, allowing the 
Management Committee to review current practice 
and consider future development.” 

“Hallmark provides tangible evidence of good 
practice, management and community use. Such 
recognition will be of great importance when 
dealing with service providers, funders and 
communities to ensure viable futures for village 
halls and community centres.” 

“The programme [Simple Quality Protects provided 
by CYA] gave us the opportunity to look at certain 
areas of our delivery and our procedures to ensure 
we are compliant and delivering the best service we 
can” 

 “Young Cumbria helped and supported us to gain 
a Quality Mark for our organisation. This helps us to 
show that the work we deliver is up to a standard 
and that shows external bodies that our 
organisation has appropriate management, quality 
assurance and operation practices. Thank you, you 
are all STARS for supporting our organisation over 
the years!” 
 

The project partners were also successful in 
themselves achieving and holding quality 
standards over the course of the project. 
 

Despite this significant funding stream coming 
to an end, partners remain committed to 
supporting voluntary sector groups. For more 
information, including case studies and 
resources please visit their websites: 

www.cumbriaaction.org.uk 
www.cya.org.uk     www.youngcumbria.org.uk  
 

 

ACT Project Updates and Upcoming Events 

http://www.cumbriaaction.org.uk
http://www.cya.org.uk
http://www.youngcumbria.org.uk
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Neighbourhood Planning update 

  

The Department for Communities and Local 
Government (DCLG) has updated 
Neighbourhood Planning activity nationally. 
 

Over 600 neighbourhoods, including many town 
and parish councils, have applied to be 
designated with nearly 450 of these 
designations now accepted. Almost 40 
qualifying bodies have carried out full, formal 
consultation on their plan with their community. 
 

By the end of July, 15 of these plans had been 
submitted to the local planning authority for 
public and independent examination. The three 
plans in Eden, Exeter and Thame that went 
referendum were all voted in. 
 

View activity on DCLG‟s interactive map: 
dclgexamples.mywebcommunity.org/npf/
npanodes_osm.html 

 
 

Strong support from MPs for a 
Village Halls APPG 

 

ACRE is pleased that MPs are continuing to 
offer their support for an All Party Parliamentary 
Group for Village Halls. MPs from all parties 
have contacted RCCs via letter and email as 
well as making contact with Richard Bacon‟s 
office who have taken on the role of setting up 
the Group should it come to fruition. 
 

Richard Bacon is the Member of Parliament for 
South Norfolk. The campaign was launched 
following a news item on Radio 4PM in June. 
Read the original ACRE press release here: 
www.acre.org.uk/news/2013-news/
ACRE+backs+plea+for+APPG+on+village+halls 

 
 
 

 

 
Rural public services face 

more funding cuts 
 

Rural local authority public services face cuts 
under government plans to increase the penalty 
which sees rural residents pay more yet receive 
less in return. The government consultation was 
launched just days after a report by the Efra 
Select Committee of MPs criticised the 
government for giving rural areas a raw deal. 
 

The consultation, covering the period to March 
2016 widens the „rural penalty‟, where urban 
dwellers presently receive 50% more funding 
per head than rural dwellers despite paying 
lower council taxes.  
 

Download the Government‟s consultation here: 
www.local.communities.gov.uk/finance/1415/
sumcon/technical_consultation_paper.pdf 

 
 

New Green Deal 
Communities Scheme 

 

A new £20 million Green Deal Communities 
scheme to help local authorities drive street-by-
street delivery of the Green Deal has been 
announced by DECC. 
 

Under new proposals from the Department of 
Energy and Climate Change (DECC), local 
authorities in England will be able to bid for 
funding from a £20 million pot to help 
households benefit from the Green Deal on a 
street-by-street or area basis. 
 

Find out more here: www.gov.uk/government/
news/20m-to-help-local-communities-benefit-
from-green-deal  

ACRE Headlines 

 

A selection of headline articles taken from the ACRE 
website: www.acre.org.uk. ACRE is the national 
umbrella of the Rural Community Action Network, of 
which ACT is a member. 

http://dclgexamples.mywebcommunity.org/npf/npanodes_osm.html
http://dclgexamples.mywebcommunity.org/npf/npanodes_osm.html
http://www.acre.org.uk/news/2013-news/ACRE+backs+plea+for+APPG+on+village+halls
http://www.acre.org.uk/news/2013-news/ACRE+backs+plea+for+APPG+on+village+halls
http://www.local.communities.gov.uk/finance/1415/sumcon/technical_consultation_paper.pdf
http://www.local.communities.gov.uk/finance/1415/sumcon/technical_consultation_paper.pdf
https://www.gov.uk/government/news/20m-to-help-local-communities-benefit-from-green-deal
https://www.gov.uk/government/news/20m-to-help-local-communities-benefit-from-green-deal
https://www.gov.uk/government/news/20m-to-help-local-communities-benefit-from-green-deal
http://www.acre.org.uk/communityledplanning_news.html
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PRS for Music and PPL Survey 

 

PRS for Music and PPL are membership 
organisations that help organisations to get  
the legal permission they need to play copyright 
music. In January 2012, both PRS for Music 
and PPL introduced joint licensing for 
community buildings run by voluntary 
organisations. In response to the feedback 
received, they have commissioned a survey in 
order to see if the current tariff is representative 
of the usage of music within community 
buildings, and therefore ensure that their tariffs 
are fair and simple for licensees. 
 

Your responses will be kept completely 
confidential, and your details will not be passed 
on to anyone else. The findings of the survey 
will be used to help PRS for Music and PPL 
deliver a service that best suits your needs. If 
you have more than one community building 
premise, please choose the one that you feel 
best represents the premises you manage. 
 

The survey should take no longer than 15 
minutes to complete. Please note the survey 
closes on 4 October 2013. For more 
information, please call Tel: 0845 309 3090 
from 9am - 5pm Monday to Friday. To take part 
in the survey visit: surveys.pollg.com/wix3/
p333633643.aspx 

 
Packs of Free Trees 

 

The Woodland Trust is offering community 
groups, youth groups and schools the chance 
to apply for packs of free trees for delivery in 
November 2013 and is accepting applications 
until 13 September. 
 

The packs come in three sizes – 30 saplings, 
105 saplings and 420 saplings in various 
themes (hedge, copse, wildlife, wild harvest, 
year - round colour, future firewood and 
wetland).  
 

Apply online: www.woodlandtrust.org.uk/en/
moretreesmoregood/free-trees/Pages/free-tree-
packs.aspx 
 
 
 
 

 
New support to people with plans and 

ideas for their neighbourhood 
 

Housing Minister Mark Prisk has amended his 
previous funding support to help communities 
to build. Until now, the £17 million pot was 
solely to help Community Right to Build 
projects develop their proposals. Now the 
scheme has been expanded to include any 
community project. 
 

This means that communities who want to 
make a change in their area, such as creating 
a new playground, renovating an empty home 
or making plots available for house building will 
be able to access the money they need to 
develop plans and make it happen. 
 

The fund is available for communities outside 
London until March 2015. Self builders will also 
be able to benefit from the fund by joining 
forces with local people to design and gain 
approval for the home they want. This pot is in 
addition to the £30 million Custom Build Fund 
to help people get projects off the ground. 
Read the full article here: www.gov.uk/
government/news/17-million-support-to-help-
communities-build 

 
First Social Enterprise Town 

announced 
 

Alston Moor in Cumbria has been declared a 
'Social Enterprise Town' as part of Social 
Enterprise UK's Social Enterprise Places 
scheme. The rural town has a social enterprise 
for every 55 households and a national 
reputation for taking community assets and 
running them for the benefit of the town's 
residents. 
 

In order to be certified as a social enterprise 
town a number of criteria must be met, 
committing the town to promoting the social 
enterprise message, and encouraging local 
people and local businesses to buy from social 
enterprises. Find out more here: 
www.socialenterprise.org.uk/membership/
social-enterprise-town 

ACRE Headlines 

https://surveys.pollg.com/wix3/p333633643.aspx
https://surveys.pollg.com/wix3/p333633643.aspx
http://www.woodlandtrust.org.uk/en/moretreesmoregood/free-trees/Pages/free-tree-packs.aspx
http://www.woodlandtrust.org.uk/en/moretreesmoregood/free-trees/Pages/free-tree-packs.aspx
http://www.woodlandtrust.org.uk/en/moretreesmoregood/free-trees/Pages/free-tree-packs.aspx
https://www.gov.uk/government/news/17-million-support-to-help-communities-build
https://www.gov.uk/government/news/17-million-support-to-help-communities-build
https://www.gov.uk/government/news/17-million-support-to-help-communities-build
http://www.socialenterprise.org.uk/membership/social-enterprise-town
http://www.socialenterprise.org.uk/membership/social-enterprise-town
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Multi Agency Response 
to Flooding 

 

A free full day training & exercise event for 
Category 1 & 2 responders, elected members, 
voluntary agencies and community groups who 
respond at the tactical and operational levels in 
the acute phase of a flooding incident in 
Cumbria. 
 

NB: These events will not cover the welfare 
aspects of the response in detail e.g. Reception 
Centres, as separate training events take place 
covering the Supporting People (Welfare) and 
Emergency Assistance Centre Plans. 
 

AIMS 
To increase knowledge of the Forecasting, 
Warning/Informing and Pre-Planning for 
flooding 

 

To increase the awareness of the planned 
flood response arrangements for Cumbria 
(multi agency & community) and the specific 
issues rapid onset flooding raises 

 

To enhance relationships between local 
responders at all levels in responding to 
flooding events in Cumbria  

 
Thursday 10th October (Carlisle & Eden)  - 
Newbiggin Village Hall nr Penrith CA11 0HT   
 

Wednesday 16th October (Allerdale & 
Copeland) - Bainbridge Room Copeland Centre 
Whitehaven CA28 7SJ 
 

Thursday 7th November (Barrow & South 
Lakes) - Drawing Room Town Hall Barrow-in-
Furness LA14 2LD 
 

9.30am – 3.30pm, with lunch provided courtesy 
of the Environment Agency.  
 

Places are limited so please book early using a 
booking form available from: 
emergency.planning@cumbria.gov.uk  
 
 
 

 
 
 

Post Office Community 
Enterprise Fund  

 
Would you like your Post Office to support 
a community scheme?  Post Office branches 
(excluding Crown branches) can now apply to 
receive up to £10,000 to support a new 
scheme or service for their local community. 
 

These could include:  

Classes in key skills such as reading, 
languages or the Internet  

Mentoring and advice service for local small 
businesses, or display space for local 
producers  

Partnership with a local charity to provide a 
meeting space, notice board and other forms 
of support  

A hub or meeting space for community 
groups involved in local issues, such as 
neighbourhood planning. 

 

If you have an idea you‟d like your Post Office 
to support, go to: www.postoffice.co.uk/
community-enterprise-fund to download the 
leaflet, write down your idea, and take it to your 
Post Office. Discuss with the sub-postmaster 
or branch manager about what you could do 
together to benefit the local community. 
 

Sub-postmasters can find out more including 
how to apply on subspaceonline.co.uk 
 

Deadline for applications is Friday 18 October 
2013. The Fund is a result of a partnership 
between the Department for Communities and 
Local Government and Post Office Ltd. It is 
limited to supporting a maximum of 20 
schemes across the country (England only) in 
2013/14. 
 

Winning bids will be selected by a panel 
compromising Post Office Ltd, Department for 
Communities and Local Government, and 
others. Judging will take place in autumn with 
successful schemes announced shortly after. 

Other News 

mailto:emergency.planning@cumbria.gov.uk
http://www.postoffice.co.uk/community-enterprise-fund
http://www.postoffice.co.uk/community-enterprise-fund
http://subspaceonline.co.uk/
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Ten minutes could cut your 
energy bills by £200 

 

When it comes to cutting your home energy 
bills, there‟s a simple step that could shave 
around £200 off your annual gas and electricity 
costs. Changing onto a cheaper energy tariff 
might seem like a hassle, but it‟s a lot quicker 
and more straightforward than you might think. 
In fact, it only takes about ten minutes to check 
for cheaper energy tariffs. 
 

The Opt4 Community Energy website is the 
place to start. Opt4 Community Energy is a not
-for-profit organisation based in Penrith, which 
helps Cumbrian residents to save money on 
their energy bills and reduce energy use. 
Supported by Eden District Council, Opt4 is 
funded by the Big Lottery Fund through the 
Sustain Eden project. 
 

In less than the time it takes to make a brew, 
you can check for cheaper gas and electricity 
tariffs via the Opt4 website. If you‟ve got 
questions about them, Opt4‟s friendly team are 
just a Freephone call away. Their extensive 
knowledge will give you the information you 
need to decide what‟s best for you. 
 

When you switch via Opt4‟s website, the 
energy companies pay a small commission to 
Opt4, at no cost whatsoever to you. Opt4 will 
reinvest this back into the community through 
initiatives to help people lower their energy 
costs even more, such as insulation. So, by 
switching via Opt4, you save and the 
community benefits. 
 

To get started, visit www.opt-4.org and click on 
Services or call free on Tel: 0800 193 3394 
 

Photo: Councillor Mike Tonkin, Eden District Council‟s lead for 
environment, and Councillor Pat Godwin, council vice-chair, 
join Opt4 Community Energy board members to celebrate the 
charity‟s official launch earlier this year. 

 
 

 

 

Rural Community 
Energy Fund 

 

The Rural Community Energy Fund (RCEF) 
supports rural communities in England to 
develop renewable projects which provide 
economic and social benefits to the wider 
community. 
 

How the Fund Works 

The fund provides up to approximately 
£150,000 of funding for feasibility and pre-
planning development work to help projects 
become investment ready. RCEF provides 
support in two stages: 
 

Stage 1 provides a grant of up to 
approximately £20,000 to pay for an initial 
investigation into the feasibility of a renewable 
energy project.  
 

Stage 2 provides an unsecured loan of up to 
approximately £130,000 to support planning 
applications and develop a robust business 
case to attract further investment.  
 

Who can apply? 

The Rural Community Energy Fund (RCEF) is 
available to rural communities in England that: 

Represent a rural community of fewer than 
10,000 residents; or more than 10,000 
residents but within a local authority area 
classified by the Office of National Statistics 
as 'predominantly rural'. 

Form a legal entity in order to receive public 
funds. 

Demonstrate the support of the wider 
community. 

Are planning a renewable energy project 
which will provide a legacy for the future 
benefit of the community and will use a 
proven renewable technology. 

 

For more information visit the WRAP website: 
www.wrap.org.uk/content/rural-community-
energy-fund 
 

 

Other News 
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Free Planning Support for 
Cumbria’s Business 

Community 
 

Cumbria Rural Growth Network‟s Rural 
Planning Facilitation Service provides free one 
to one planning advice to Cumbrian 
businesses. Advice is impartial and confidential 
and will assist applicants to decide if planning 
permission is likely to be successful. It will 
identify the key planning issues that will need to 
be overcome and provide advice on supporting 
information required as part of the planning 
process. 
 

Who is eligible? 

All Cumbria businesses are potentially eligible 
however the support will be limited to 
businesses that through planning consent will 
either safeguard or create new employment 
opportunities. Geographically the only 
businesses that will be ineligible will be those 
within the centre of Carlisle and Barrow. The 
support is restricted to small and medium sized 
businesses (SME‟s) 
 

What information will be required? 

The service is completely free to eligible 
businesses. The only requirement is to provide 
details of employment generation over the 
coming two years if your business expands. 
Following completion of the planning support 
you will be contacted every six months so that 
employment data can be gathered. If your 
project does not proceed no further action will 
be required. 
 

For more information contact us on 
Tel: 08442578450 
Email: info@cumbriagrowthhub.co.uk 
Web: www.cumbriagrowthhub.co.uk 

Alternatively you can contact our delivery 
partners, Rural Futures (North West) Ltd: 
Tel: 01524736845 
Email: info@ruralfutures.co.uk 
Web: www.ruralfutures.co.uk 

 
 
 

 
 

Eden Community Fund 
 

Who can apply? 

Community and voluntary groups, Parish and 
Town Councils, charities and social enterprises 
in Eden district can apply. Eligible groups and 
organisations must have their own constitution 
and bank account with at least two signatories.  
 

What can be funded? 

Only capital funding is available, with the 
exception  of the „Supporting Communities‟ 
category which will support revenue funding up 
to 50% of total project costs for additional 
activity (not existing core work). 
 

Grants are available for community projects 
and events that benefit the residents of 
communities in Eden. Applicants must 
demonstrate how their project or event will 
deliver wide benefit, contributing to the 
sustainability, vitality and wellbeing of Eden‟s 
communities. 
 

Applications are invited under the following: 

1) Community (outdoor) Amenities 

2) Community Buildings 

3) Community Enterprise 

4) Supporting Communities 

5) Community Events 
 

How much can be applied for? 

Categories 1-4  can apply for a minimum of 
£500, maximum £10,000. The Community 
Events minimum grant is £200, maximum 
£10,000. Awards towards the maximum levels 
will be the exception and projects and events 
will need to demonstrate significant community 
need and match funding. 20% match funding is 
required for all categories, and up to 10% can 
be in-kind. 
 

Application Deadlines:  

6 September 2013 
13 December 2013 

 

For more information and application forms go 
to: www.eden.gov.uk/edencommunityfund  
 
 

 

Other News 
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Cumbria Rural Housing Trust 
 

Differing Construction 
Methods in House Building 

 

Sustainable and energy efficient building is key 
for the future. CRHT members held a debate 
that highlighted the differing Construction 
Methods in house building at the Cumbria 
Rural Housing Trust (CRHT) Members and 
Trustees Meeting in June.  
 

Presentations were given by Mike 
Cruickshank, Scot Frame Timber Engineering 
Ltd, Rod Hughes, 2030 Architects and Anne-
Marie Willmott, Impact Housing. Construction 
types can make housing more affordable, both 
in terms of build costs, energy costs and 
reducing global emissions.  
 

After a broad ranging discussion, the meeting 
concluded that while Timber Frame is not 
appropriate for all sites, schemes or clients its 
main benefits are: 
 

Construction is undertaken in a quality 
controlled environment 

Lower heat loss and low levels of air 
tightness and thermal bridging are possible 

On-site build time is decreased, on-site waste 
reduced and immediate access for follow on 
trades is possible 

Guaranteed insulation installation creates a 
warm, draft-proof home with a high comfort 
factor which meets and surpasses current 
Building Regulations 

 

Advancing technology raises the potential to 
create sustainable and affordable homes. This 
should not be ignored by the housing sector. 
 

CRHT will continue to promote innovative 
solutions to rural housing needs in the county. 
For more information visit their website at:  

www.crht.org.uk 
 
 
 
 

 
 
 
 
Do You Want to Make Your 

Area a Better Place to Live?  
 

If you do, Planning Aid England in partnership  
with Locality is running a FREE EVENT to help 
you understand more about Neighbourhood 
Planning and how you can plan better 
neighbourhoods. 
 

Saturday 19th October 2013 

10am - 3pm (lunch provided) 

Newton Rigg College, Penrith, CA11 0AH   
 

Following the success of the previous „Cumbria 
are you fit?‟ event in Ambleside, Cumbria Rural 
Housing Trust and Carlisle City Council are 
assisting Planning Aid England to run this 
Neighbourhood Planning Training event. 
 

The event is aimed at Communities, Parish and 
Town Councils and individuals wanting to know 
more about Neighbourhood Planning. 
 

Neighbourhood Planning gives communities 
new rights to plan for the future of their area.  
Come along and find out more about your 
rights and how to use them. 
 

How to Book: To register for the event, 
contact Cumbria Rural Housing Trust for a 
booking form on Tel: 01768 210264 or  
Email: email@crht.org.uk 
 
Planning Aid is part of the Royal Town Planning Institute, 
a charity registered in England (262865) and Scotland 
(SC 037841). Head office: Royal Town Planning 
Institute, 41 Botolph Lane, London EC3R 8DL 
t: +44 (0)203 206 1880  e: info@planningaid.rtpi.org.uk 
web: www.rtpi.org/planningaid 
 
 
 

locality.org.uk  

Other News 
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If your project or community group is in 
Barrow, Copeland, or South Lakeland contact: 
 

 Julia Wilson - Project Team Manager 

 Tel: 01768 869524  
 Email: juliawilson@cumbriaaction.org.uk  

 
If your project or community group is in 
Allerdale, Carlisle, or Eden contact: 
 

 Hellen Aitken - Development Officer 

 Tel: 01768 869520 
 Email: hellenaitken@cumbriaaction.org.uk 

 
If you would like to speak to Lorrainne Smyth, 
ACT Chief Executive, or have an urgent enquiry 
please contact ACT reception on: 

 

 Tel: 01768 840827 Fax: 01768 867972 
 Email: info@cumbriaaction.org.uk 

 

We want Your News and Views! 

Do you want to celebrate your community‟s 
success? 

Could your story be a useful case study to help 
others with similar projects? 

Would you like to advertise in the ACT Gazette? 
 

If so, we would like to hear from you. Please 
contact us on the details above. 
 
 

This newsletter, and previous editions can 
be downloaded from the ACT website: 

 

www.cumbriaaction.org.uk 
  

mailto:juliawilson@cumbriaaction.org.uk
mailto:hellenaitken@cumbriaaction.org.uk
mailto:info@cumbriaaction.org.uk
http://www.cumbriaaction.org.uk

