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Message from
Lorrainne, ACT
Chief Executive

Hi all,

If we haven't met yet, I’m the new CEO at ACT,
Lorrainne Smyth. This will be a regular column
from me updating you on ACT over the last
quarter and asking for your input and
involvement in the work we are progressing. I
really look forward to hearing from you about
how we can best support communities.

On page 9 you will see the update on our AGM,
Annual Review, and the launch of our new
Supporter Membership. We are also recruiting
new trustees, so if you have a desire to get
involved with ACT and make a difference for
communities in Cumbria, contact us on Tel:
01768 840827

In my first few months I have been working with
the staff to ensure our ‘message’ about what
we do is clear and succinct. Below is the result
of that work, I hope you recognise us and the
way we work with you.

We are developing new work and partnerships
in order to champion community and rural
issues. This includes discussions on a
reinvestment in the Rural Women’s Network
with funding from the Rural Growth bid through
the Cumbria Chamber of Commerce.

The details of the investment package are not
yet clear but we hope to work with existing and
new, sustainable initiatives that support female
entrepreneurs. More details to follow and on
the Rural Women’s Network website:
www.ruralwomen.org.uk

We have also recently won a contract to deliver
Social Enterprise support. We will be delivering
this with three consultancy teams: Wingspan;
Social Enterprise and Cooperative
Development; and Amethyst Training and
Development. This contract will assist groups
wanting to start a social enterprise and some
who are already underway, but would benefit
from additional guidance. ACT will coordinate
the work for the contract and do some delivery.
When we have more information, we will
feature this on our website but, meanwhile, if
you are interested, please call us on Tel: 01768

840827 to log your details. This project is
funded with ERDF monies so there will be
some eligibility criteria.

We have recently completed a partnership
project assisting communities and third sector
organisations to be better prepared for
emergency situations. A new Community
Emergency Planning Toolkit can be found on
the ACT website (link on front page). While we
no longer have funds to continue this work, I
hope the Toolkit and joint working in
communities, alongside Community and
Neighbourhood Plan projects, will continue the
important work of helping communities to build
in ‘bounce back’ after situations we cannot
necessarily predict.

Finally, I want to pay tribute
to Jane Johnston OBE, who
passed away in June. Jane
was a Vice President of ACT
and had been involved with
us for over 30 years. She was
a great support to me when I
was first with the organisation
20 odd years ago. Jane was always open to
ideas, grounded in community need, positive
and cheerful. She gave a lot to ACT and we will
miss her.

Community Led Planning & Development
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Case Study:
Northern Fells Group

Oil Buying Syndicates

The Village Agents project was launched in
June 2010 as part of the Northern Fells Group,
which covers the parishes of: Boltons,
Caldbeck, Castle Sowerby, Ireby with Uldale,
Mungrisdale, Sebergham & Welton, and
Westward & Rosley in North Allerdale and
Eden.

The Village Agents are friendly local contacts
who will help people of all ages to obtain
assistance and advice from a wide range of
organisations and services, and support people
in achieving the help they need. Recently the
Northern Fells Village Agents have supported
residents to establish local oil buying
syndicates.

Background

Many residents living in the Northern Fells area
do not have access to mains gas and are
reliant on more expensive forms of heating,
such as oil.

The Village Agents recognised that the rising
cost of heating oil was a concern for residents
and decided to support them to set up local oil
buying syndicates to coordinate deliveries and
help negotiate a lower price.

The Project

The first oil syndicate, for Caldbeck and Hesket
Newmarket, was set up by Village Agent Julia
Trotter in December 2011.

Julia, together with a local volunteer
coordinator, set about gathering names to start
a syndicate. They advertised in local
publications and local outlets and had a great
response.

Whilst the cost of oil was a concern, local
residents were also keen to keep their local
supplier.

By coordinating deliveries, there is a reduced
delivery cost for the supplier. This, in turn, can
be passed on to the customer. A local supplier
agreed to offer heating oil at a reduced price to
the syndicate members.

It was agreed to organise an oil delivery every
3 months, but members of the syndicate are
under no obligation to receive oil each time and
can opt out at any time.

Julia and the local volunteer coordinator
contact the members every 3 months to see if
oil is needed and, if so, how much. Email is
used wherever possible, as it cuts down on
time and costs. Phone calls are made where
email is not available.

The delivery details are input into a
spreadsheet and emailed direct to the supplier.
The supplier then chooses the best day of the
week for the oil price and delivers to that area.

What has been achieved?

The feedback from residents has been very
favourable. They are happy for someone to
organise the delivery and to also take
advantage of a reduced oil price.

Savings for customers vary depending on the
amount of oil ordered, however the supplier
has agreed that there will always be a reduced
price to syndicate members.

Community Led Planning & Development

Village Agent Julia Trotter with volunteer syndicate
coordinator Rosemary Bailey (Caldbeck)
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New members join every month; as of June
2012 the Caldbeck and Hesket Newmarket
syndicate had 76 members. It is also a great
opportunity to raise the profile of other Northern
Fells Group facilities and initiatives on offer to
local residents.

Following the success of the Caldbeck and
Hesket Newmarket group, Philippa Groves,
Village Agent for Castle Sowerby and
Mungrisdale, set up two syndicates in January
2012.

Philippa followed the same process as before,
promoting the syndicate through local
newsletters, leaflet drops, word of mouth and at
weekly drop-ins and lunch clubs.

The syndicate is coordinated mainly by email,
in a similar way to that in Caldbeck and Hesket
Newmarket. The same local oil supplier is used
and orders are made every 3 months.

By June, the Mungrisdale syndicate had
around 50 members and is run entirely by a
volunteer coordinator.

The Castle Sowerby syndicate which, for the
time being, includes the parish of Sebergham &
Welton, has over 50 members and is currently
looking for a volunteer coordinator.

The syndicate for Westward and Rosley, set up
in March 2012 by Village Agent Anne Burgess,
had 34 members by June.

Emma Jennings, Village Agent for Ireby, Uldale
and Boltons, is currently looking into setting up
a syndicate for the remaining area covered by
the Northern Fells Group and is working closely
with the local school on this.

The Learning

The oil buying syndicates are an important
initiative, responding directly to the concerns of
local residents. Widespread publicity and word
of mouth is essential to the success of the
syndicates, as is the cooperation and
understanding of local oil suppliers.

Whilst the syndicates have been initiated by the
Village Agents, volunteer coordinators ensure
their ongoing success and highlight how
important and necessary an asset volunteers
are to rural communities.

Email is the most efficient way of
communicating, and helps to keep the
volunteer coordinator time required to a
minimum. However, having the option of being
included in the syndicate by phone is an
important alternative for those in the community
without access to email.

Contact Details

For more information about the Northern Fells
Group and the Village Agents, please contact:

Anne Burgess, Village Agent Coordinator and
Village Agent for Westward & Rosley

Tel: 016973 49741

Email: anneburgess52@googlemail.com

More Information

A guidance sheet about Community Oil Buying
Groups can also be found on the ACT website
here: www.cumbriaaction.org.uk/resources/
guidance_sheets

More written and video case studies can be
found here: www.cumbriaaction.org.uk/
resources/case_studies

Community Led Planning & Development

Village Agent Philippa Groves with syndicate
customers Ted and Angela Roper (Castle Sowerby)
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Community Buildings
Renewable Energy Update

The current and proposed packages of energy
efficiency and fuel poverty programmes can be
confusing. Recently we have seen changes to
the feed-in tariff; the partial introduction of the
Renewable Heat Incentive (RHI); introduction
of the Renewable Heat Premium Payment
(RHPP), followed by an extension, introduction
of new elements and another extension.

In addition, we have the imminent introduction
of the Green Deal and the Energy Company
Obligation (ECO) and there are proposals from
the European Union and the UK Government
that may affect the rate of VAT as it applies to
energy-saving measures. This note seeks to
clarify some of these issues as they relate to
community buildings.

Why invest in renewable energy?

The installation of a new heating system may
not sound inspiring, but when it generates free
energy and could also generate money, it
might seem more appealing. Conservation,
however, should always come before
generation, so make sure all cost effective
insulation measures are installed as a priority.

Improved insulation and installing a renewable
heating system can make your hall warmer,
encouraging more people to use it. It can also
increase your income due to additional
bookings and other incentives available.

Renewable heat and electricity also emit less
carbon dioxide than traditional electric or oil
heating systems.

Such an installation, if opened with fanfare and
accompanying advice, can also encourage
people to reduce their own domestic energy
consumption and increase use of renewable
energy generation in the home.

What incentives are there?

Renewable Heat Incentive (RHI): Community
buildings are eligible for the non-domestic RHI,
including backdated installations from 15 July
2009 that meet the criteria. Eligible systems
include biomass boilers, solar thermal and
ground-source heat pumps. Income will be
generated for 20 years although the payment
amount varies between technology and may be
subject to metering requirements.

Green Deal: Financial support through Green
Deal should be available from early 2013.
Village halls will be able to ‘borrow’ money up
front to fund a wide range of energy-saving
measures. Green Deal Assessors will advise
on the cost savings to be achieved through any
heating and insulation improvements and, in
principle, the amount of savings should always
exceed the cost of repayment of the finance.
Charges associated with repayment of the
finance will be added to the electricity bill.

Unfortunately, VAT on energy saving materials
installed in buildings with charitable status, is
likely to increase from August 2013. This
follows an EU challenge to the UK
Government’s imposition of lower-rate VAT on
a wide range of energy-saving measures.

Links to further information:

www.energysavingstrust.org.uk - general
information on energy saving, renewable
technology and the administration of the RHPP

www.microgenerationcertification.org - quality
assurance process governing installations

www.decc.gov.uk Department of Energy and
Climate Change (DECC) Renewable Heat Incentive
information and DECC’s Community Energy
Strategy Document - publication expected in 2013

www.ofgem.gov.uk/e-serve/RHI/Pages/RHI.aspx -
operational details of the non domestic RHI

ACRE, How Green is Your Hall, and ‘Village Hall
Heating’ information sheets (available from ACT)

NEA, ‘Get Generating – A Renewable Energy
Guide for Rural Communities’, available from
www.cumbriaaction.org.uk/about/free

Community Assets
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Case Study:
Dalton Drill Hall

Community Asset Transfer

Community

Dalton-in-Furness pre-dates its larger
neighbour Barrow-in-Furness as the ancient
capital of the Furness Peninsula. With a current
population of close to 8,500, Dalton has a Post
Office, high street banks and a railway station.
It has become known as the Christmas Capital
of Furness and has a full programme of
community festivals and events throughout the
year.

Background

The Dalton Community Association is led by a
team of volunteer trustees who operate the
large community building, known as the Drill
Hall, in the centre of the town. The trustees are
determined to develop a sustainable future for
the Dalton Community Association, the user
groups and the building.

Originally opened in 1929, the hall was on the
verge of closure in 2009. The building needed
significant and urgent works to bring facilities
up to date. Without the hall, the only large
public venue of its kind in the town, it was felt
that many community groups would cease to
exist.

Barrow -in-Furness Borough Council, Cumbria
County Council and the three Town / Parish
Councils jointly fund a Rural Projects Officer to
develop projects in the area.

The trustees and the Rural Projects Officer
have worked incredibly hard to bring the
building back into use, carry out significant
renovations, source funding and attract new
users.

As the hall was on a long term lease from
Cumbria County Council, the trustees felt that a
Community Asset Transfer was the best option
to secure the future of the building and the
Community Association. The Community Asset
Transfer process allows the Council to transfer
properties for community benefit without
seeking a market price for purchase.

The Project

Cumbria County Council was in the process of
reviewing its property and land portfolio
throughout Cumbria. This, together with the
emerging Localism agenda, meant the time
was right to pursue a Community Asset
Transfer (CAT).

The Rural Projects Officer worked closely with
Dalton Community Association and the County
Council to progress the CAT. This included
writing a feasibility study on the capacity and
capability of the Community Association to take
on the asset.

The CAT involved detailed work with Trustees
of the Community Association, evaluating their
capacity to take on the asset, making long term
predictions of revenue generation for the Drill
Hall and consulting with user groups. As this
was a pilot process it took about a year to
achieve the handover of the building.

Community Assets

Dalton Drill Hall - Meeting Room
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What has been achieved?

The CAT will be successfully concluded by the
end of August 2012. The process has had a
number of consequences:

Cumbria Police have a programme of
divesting their property where appropriate.
The Community Association has developed a
partnership with Dalton Police, who plan to
lease part of the building from September
2012, once refurbishment work has been
completed.

This could not have happened without the
transfer of the building to the community
group and secures an income to cover
running costs for a minimum five year lease
period.

As a result of going through the CAT process,
the trustees have worked on strengthening
their own governance and structure.

The prospect of taking over the asset has
focused the trustees on ensuring that running
costs are sustainable and this will help to
secure the future of both the building and
user groups.

Cumbria County Council used the Drill Hall to
pilot the process and has now developed a
protocol for transferring properties and other
assets to the community.

The Learning

The process of the CAT has taken about a
year from planning to conclusion.

In order to evaluate the risks to each party, a
great deal of background work has been
undertaken. It was helpful for the trustees to
have the support of a community
development officer who was independent of
the community group but knowledgeable
about their finances and governance.

The sense of achievement for the trustees, in
securing the future of their community
building and all its varied user groups, has
been immense.

Contact details

If you would like more information about Dalton
Community Association and the Drill Hall
please contact Angela Knowles, Rural Projects
Officer, Cumbria County Council on

Tel: 01229 407577
angela.knowles@cumbria.gov.uk

Community Assets

ACT Community Assets
Advice Service

The Community Assets Advice Service exists
to help keep Village Hall and Community
Building Management Committee members
up to date and well informed of any changes
relating to them.

It also enables us to feed back, at regional
and national level, the needs and concerns
as a collective voice.

If you have a query or concern please
contact ACT on Tel: 01768 840827
Email: info@cumbriaaction.org.uk

The Marketplace

Minolta Black & White
photocopier for sale

£300 or nearest offer, charities considered
separately. Model Dialta Di152, photocopies
up to A3. Excellent working order and
contract available with Danwood.

Please call Margaret Eastwood at Thursby
Parish Hall on Tel: 01228 710101 for further
information.
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ACT AGM & new
Supporter Membership

On the 21st of September ACT held its 64th
Annual General Meeting at Rockcliffe
Community Centre in Carlisle.

Those attending discussed the needs of rural
communities in relation to Health and
Wellbeing with Nigel McGuire - Acting CEO of
the Cumbria Clinical Commissioning Group
(CCCG). Nigel was clear that the views and
needs of people and communities will inform
the work, alongside their strong commitment to
excellent clinical delivery.

The event also focused on the work of ACT
last year, as detailed in the 2011 - 2012 Annual
Review. This is now available to read at the
ACT website: www.cumbriaaction.org.uk/about

ACT Supporter Membership

The AGM also saw the launch of the ACT
Supporter membership. This category of
membership encourages all who come into
contact with ACT to express their support of
the organisation’s aim: ‘ACT Champions
community and rural issues’.

In return ACT will include Supporters in our
information campaigns and work. Supporters
pay no fee and do not have voting rights.

Benefits of being an ACT Supporter:

ACT Gazette and Case Study alerts emailed
direct to you.

 Invitations to events including a Supporters
Gathering once a year

Use of the ACT Supporters car sticker

Community Health &
Wellbeing Project

Do you have an idea for a project to help tackle
health and wellbeing issues in your area? ACT
is working with Cumbria Community
Foundation to offer advice, support, and grants,
to help you make it happen.

The programme supports community-led
projects operating in Eden District and the Civil
Parishes of; Above Derwent, Bassenthwaite,
Borrowdale, Keswick, St John’s Castlerigg &
Wythburn, and Underskiddaw in Allerdale
District. Projects need to have one or more of
the following outcomes:

Increased community participation and
connection

Increased skills and understanding for health
and wellbeing and resilience

Reduced isolation and need to travel

More community-led health and wellbeing
projects

Reduced reliance on core services and
traditional providers

Direct provision of outreach health services
such as health checks and vaccinations

ACT can offer you advice and support to plan,
deliver and evaluate your project. For more
information please contact Julia Wilson at ACT
(see back page for details) or visit our website:
www.cumbriaaction.org.uk/about/
community_health_and_wellbeing_project

Cumbria Community Foundation manages the
£300,000 fund, offering grants of usually
between £500 and £10,000. For more
information visit: www.cumbriafoundation.org

The Community Health and Wellbeing Project is funded
by Cumbria County Council Adult Social Care and
Cumbria Clinical Commissioning Group.

ACT Project Updates and Upcoming Events
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Roman Dig and Community
Open Day at Tebay

Chair of Lunesdale Archaeology Society, Jan Hicks
with visitors at the Roman Dig Open Day

One of the highlights of the Tebay and Orton
Local Distinctiveness project took place in
August at Low Borrowbridge Roman Fort,
south of Tebay.

With support from ACT, volunteers from
Lunesdale Archaeology Society were able to
undertake their 2nd year of excavation with on-
site training and supervision from professional
archaeologists from Oxford Archaeology North.

At the culmination of the dig, the open day
provided the opportunity to welcome the public
to visit the site, and they came by their
hundreds! On display were finds from the dig,
demonstrations of Roman cookery, spinning,
and work about life at the fort by the pupils of
Tebay Primary School.

Cumbria Heritage’s Joseph Jackson, dressed
in full Roman costume, gave guided tours of
the fort. The Cross Keys Inn, Tebay, joined in
with the fun and provided visitors with a
delicious Roman themed menu.

For more information please contact Annie
Hamilton-Gibney at ACT (see back page for
details).

Office Space
Available to Rent

The following offices are available to rent here
at The Old Stables, Redhills, Penrith, Cumbria
CA11 0DT:

Office 1: 17.15sqm

Office 2: 25.5sqm

Office 12b: 41.5sqm

Tenants of the Old Stables Building have
accommodation agreements on three months
notice. The space is fully serviced in terms of
cleaning, maintenance of building, water &
sewage, electricity, heating, refuse disposal,
internal decoration and provision of tea and
coffee for the meeting rooms and staff room.

Services available within the accommodation
agreement include:

Access to meeting rooms (bookings system)

Provision of communal staff room

Reception facilities for visitors and deliveries

Access to a photocopier (chargeable)

Access to postal franking service (chargeable)

Annual portable appliance testing (chargeable)

Use of the ACT phone system can be arranged
if needed (chargeable)

Car parking is adjacent to the office building
and the nearest bus stop is at Rheged,
approximately quarter of a mile away. Offices
are available fully furnished. The tenant is
liable for any business rates for the space they
occupy and any telephone/ broadband.

For more information or to arrange a visit
please contact Alison Gerke, ACT Business
Support Manager on Tel: 01768 840827 or
Email alisongerke@cumbriaaction.org.uk

ACT Project Updates and Upcoming Events
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Two new guides for rural social
enterprises and community

shops

As part of its Community Led Planning Toolkit
and expanding series of Topic Sheets, ACRE
has produced separate guides to Rural
Community Shops and Rural Social Enterprise.
Both were produced with the Plunkett
Foundation, which supports communities in
running their own enterprises.

The respective Topic Sheets introduce
community shops and social enterprise in the
rural context and explain how communities can
investigate whether they are initiatives that they
would wish to pursue as part of their
community led plan. They give practical advice
and tips about how to establish a community
shop or social enterprise and signpost to
further information and resources. For more
information, please visit: www.acre.org.uk/our-
work/community-led-planning/Resources/
Community+Guidance/Topic+Sheets.htm

Planting the seeds for
community grown food

A new, simple 'how to' advice guide to inspire
communities to spot a plot of disused green
space in their local area to use for food
growing has just been published.

The guide is aimed both at community groups
that might be looking for land to start their food
growing project or trying to find new ways to
encourage people to get involved in their
existing scheme, and at individuals who might
be interested in growing their own food but are
not sure whether to wait for a local authority
allotment or continue their search elsewhere.

The guide provides links to sources of further
advice and guidance and also to more detailed
information on where to go to get funding or to
learn from established projects. To view the
publication, please visit:
www.communities.gov.uk/news/
communities/2204012

ACRE Headlines

These are a selection of headline articles taken from the ACRE website over the past few
weeks. More information can be found at: www.acre.org.uk

Action with Communities in Rural England (ACRE) is the national umbrella of the Rural
Community Action Network (RCAN), which operates at national, regional and local level in
support of rural communities across the country.

Organisations are being encouraged to come
forward with novel ideas that can bring people
together to tackle the problem of isolation in
old age, the Cabinet Office and Nesta have
announced. The call for submissions to the
Ageing Well challenge comes as a new survey
reveals that over half of people in the UK
would like to help reduce the isolation of
elderly people in their community, but almost a
third do not have the confidence to do so.

Although 14 per cent of people are already
trying to reduce the isolation of elderly, 34 per
cent of respondents said that they would like to
help but don’t know how. A further 12 per cent
of people said that they have ideas which they
have not yet put into action. For more
information, please visit the Cabinet Office
website: www.cabinetoffice.gov.uk/news/
challenge-prize-fund-help-communities-
reduce-isolation-old-age

£100,000 Challenge Prize fund to help communities reduce isolation
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MPs urged to improve
'rural proofing'

Stronger links between government
departments are needed to ensure policies
don't discriminate against rural communities,
MPs have been told.

The Rural Services Network made a
recommendation in evidence submitted to the
Environment, Food and Rural Affairs
Committee. The committee is conducting an
inquiry into rural communities. It is focusing on
the work of the government's Rural
Communities Policy Unit inquiry, its ability to
act as a rural champion and its effectiveness in
delivering rural development.

The policy unit is expected to play an important
role in helping all government departments to
ensure that their policies are effectively "rural
proofed" before decisions are made. Defra and
the policy unit clearly had a lead role, but all
Whitehall departments, including the Treasury
and Cabinet Office, should state their
commitment to rural proofing. For more
information, please visit: www.rsnonline.org.uk/
politics/mps-urged-to-improve-rural-proofing

Cash boost for communities
supporting neighbourhood

planning

New funding to help communities bring jobs
and homes to their neighbourhood using
improved planning powers has been
announced by Planning Minister Greg Clark.
Neighbourhood planning gives people a major
say in shaping development in their area. It
gives communities the power to help decide
where development should go and the type and
design of development that can be granted
automatic planning permission.

A £10 million fund is now available to help
councils ensure their communities are able to
finalise people's plans for homes, businesses
and facilities in their neighbourhood. Councils
are being invited to apply for grants of up to
£30,000 for each scheme to help pay for the
costs of getting plans in place. Payments will
be paid to councils to help them support and
advise groups taking forward neighbourhood
plans and to pay towards the examination of
plans and a local referendum. For more
information, please visit:
www.communities.gov.uk/news/
corporate/2206443

ACRE Headlines

Sylvia Brown, ACRE’s Chief Executive, was
asked to comment on the recent report Locked
Out by Sustrans, which says that millions of
people in England are at risk of being cut off
due to the cost of fuel and the lack of transport
alternatives.

The report says that worst affected areas were
the East of England, Cumbria, North Yorkshire
and Devon, and has called on the government
to invest more in transport alternatives. The
report's results are based on three indicators
of transport poverty. These included low-
income areas where running a car would place
a significant strain on household budgets and

areas where residents lived further than a mile
(1.6km) from the nearest public transport.

Sylvia Brown commented, "Increasingly the
whole concept of public transport viability in
rural areas is in doubt. Buses running with one
person on board are never going to be viable."
Sylvia suggested the government consider
giving more financial backing to “community-
led solutions” including car and taxi-share
schemes, which she said might be "the way
forward" in poorly-served parts of the country.

To view the article, please visit the BBC News
website: www.bbc.co.uk/news/uk-england-
19569942

ACRE asked to comment on Sustrans report for BBC
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Paths for communities

Paths for Communities (P4C) is a funding
scheme set up to develop and enhance the
network of Public Rights of Way (PROW) in
England in order to deliver benefits to rural
areas. Local community partnerships are
eligible to bid to Natural England for funds.

P4C will operate from May 2012 to March
2014, with a total fund of £2m.

In all cases P4C projects must include some
element of new Public Right of Way creation.
In most cases projects will include an element
of new Bridleway creation, but projects that
include Footpath creation alone will also be
considered where community and economic
benefit can be demonstrated.

The aim of P4C is to encourage and support
local communities to work with land owners to
make improvements to the network of Public
Rights of Way. Applicants for P4C grant should
also consider how to secure:

Improvements to existing Public Rights of
Way that encourage use by a wider range of
people with different needs (e.g. improved
accessibility for wheelchairs and pushchairs,
benches for the elderly);

Improvements to the network to increase the
opportunity for access on foot, cycle or horse
and to widen the appeal to visitors and
residents;

Promotion of the improved network to
encourage more use and better support for
local services such as shops, pubs, hotels,
bed and breakfasts, attractions and cycle and
equestrian businesses;

Better integration with public transport
services and links to popular destinations.

For more information please go to the Natural
England website: www.naturalengland.org.uk

Lake District
Communities Fund

This new fund has been created for projects
which are led by, or of benefit to, the resident
communities of the Lake District National Park.

Grants of between £500 and £5,000 are
available to help projects that will contribute to
the sustainability or wellbeing of resident
communities.

Key application criteria for projects include:

Must be able to show a ‘fit’ with the Vision for
the NP. (Applicant may wish to evidence this
through referencing the Partnership’s Plan);

Should be addressing a specific or wider
community issue or need;

Must be able to show evidence of local need
and / or community support through evidence
of local community consultation;

Shows clear outcomes or legacies for the
community in the long term, in relation to one
or all of:

 It supports the future viability and vitality
of a community or communities.

 It helps ensure future viability and vitality
of services or facilities.

 It ensures future protection and
enhancement of local landscape/
biodiversity/wildlife..

 It has a neutral or positive impact on
climate change.

For more information, including full fund criteria
and how to apply, please visit the Lake District
National Park Authority website:
www.lakedistrict.gov.uk/caringfor/
communitiesfund
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SLDC collective energy
switching scheme

South Lakeland District Council (SLDC)
recently invited residents to be part of a
scheme that would give householders
discounted energy costs.

If you registered for the scheme, this was an
opportunity to save money on your home
energy bills, and help other residents who are
in fuel poverty and struggle to pay energy bills.

By grouping together with other residents,
purchasing power is increased, therefore
discounts can be obtained by negotiating
discounted rates with the energy companies.

Switching collectively is easy and safe. South
Lakeland District Council negotiates on behalf
of those who have registered and ensures a
safe and easy switch if they choose to accept
the offer.

Any fee received from participants who switch
will be ring-fenced and used in a project that
will help to support those who live in fuel
poverty.

How did it work?

Registration was open from 1st August to 17th
September, after which an auction allowed
energy companies to bid for the custom of
those who had registered.

After this date, an offer with a price for energy
supply, calculated based on usage, will be sent
to residents. Only then will residents have to
decide whether to accept the winning supplier’s
offer or not.

For more information about the scheme and
details of the next opportunity to join, please
visit: www.southlakeland.gov.uk

Reduce your energy bills,
have a HEAT party!

HEAT parties are a fun way to reduce your
energy bills! Just like “Tupperware“ parties,
they are held in a home, with neighbours and
friends joining in. But unlike other parties, you’ll
leave the evening having learned how to cut
your energy bills!

Trained HEAT (Home Energy Action Team)
volunteers will look at energy losses from the
party host’s home using a thermal imaging
camera, talking about how energy bills can be
reduced. HEAT volunteers will also come
armed with a demonstration pack, containing a
range of home energy efficiency products,
such as insulation, draft stripping, LED low
energy light bulbs and energy meters.

Party hosts will be rewarded with the free
thermal imaging survey of their home, and
party goers will be given free incentives and
information packs to encourage them to
improve the energy efficiency of their own
homes.

The HEAT project is co-ordinated by local
charity, Cumbria Action for Sustainability
(CAfS). As a pilot, HEAT parties are taking
place in South Lakeland district in Autumn /
Winter 2012. However the project aims to
extend across the county next year.

CAfS is currently looking for volunteers to train
as HEAT volunteers – no prior experience is
needed and full, free training is provided. We
need HEAT volunteers to be able to do 2 or 3
parties (in pairs) over the winter. We are also
looking for party hosts – cut your energy bills
and have some fun!

Please contact Jude Aston on Email:
judith@cafs.org.uk for more information.
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Useful contacts at ACT
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Julia Wilson - Project Team Manager
(South Lakes & Furness enquiries)
Direct Tel: 01768 869524
Email: juliawilson@cumbriaaction.org.uk

Hellen Aitken - Development Officer
(Carlisle enquiries)
Direct Tel: 01768 869520
Email: hellenaitken@cumbriaaction.org.uk

Carl Glynn - Development Officer
(Eden enquiries)
Direct Tel: 01768 869525
Email: carlglynn@cumbriaaction.org.uk

Jeff Downham - Development Officer
(West Cumbria enquiries)
Direct Tel: 01768 869526
Email: jeffdownham@cumbriaaction.org.uk

If we’re unavailable and you have an urgent
enquiry, please contact ACT reception on:

Terry McCormick - Business Development
Manager
Direct Tel: 01768 869523
Email: terrymccormick@cumbriaaction.org.uk

Claire Hudson - Enterprise Officer & BASIS
Project Coordinator
Direct Tel: 01768 869538
Email: clairehudson@cumbriaaction.org.uk

Claire Watters - BASIS Project Officer
Direct Tel: 01768 869518
Email: clairewatters@cumbriaaction.org.uk

Annie Hamilton-Gibney - Development Officer,
Tebay & Orton Local Distinctiveness
Direct Tel: 01768 869517
Email: annieh-g@cumbriaaction.org.uk

Tel: 01768 840827 Fax: 01768 242134

Email: info@cumbriaaction.org.uk
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