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Case Study:
The Melbreak Communities

Action Plan

Community

The Melbreak Communities is a cluster of four
parishes: Buttermere, Loweswater, Blindbothel
and Lorton, situated in the Vale of Lorton in
North West Cumbria.

With a total population of 770, the proportion of
older people is much higher than for Cumbria
as a whole. This reflects both the ageing
population and the area’s attraction as a
retirement destination. Farming and tourism
dominate the local economy, but people are
also involved in other kinds of work either
home-based, in the locality or further afield.

Background

The Melbreak Communities was formed in
2009 to develop a Community Action Plan.
Severe flooding in November 2009, followed by
extreme weather during two successive
winters, challenged our rural community and
some residents were very badly affected.

These adverse weather conditions highlighted
the need for up to date, easily accessible, local
information – one of several issues and
priorities which emerged from the consultation.

What has been achieved?

Community Consultation

‘Life in the Valley, and the things that really
matter to people’ inspired our first consultation
exercise. Local people, from teenagers and
employed people to families and retired people
were invited to talk with pupils at Lorton School.

During Autumn 2010 we conducted a
Community Survey which revealed a number of
local issues and priorities, for example:

 How can we best help each other during
extreme weather conditions?

 The availability of a range of social activities
in the Valley, catering for all age groups.

 The provision and accessibility of local
services; shopping, banks, Post Office etc.

 Looking after our surroundings for everyone’s
benefit.

The Melbreak Communities Website

We recruited a local webmaster and launched
our website in May 2010. This has become a
valuable source of local information with an
interactive message board and diary of events.

Up to February 2012, there have been nearly
20,000 page viewings. The busiest time, in
August 2011 saw the highest viewing figures
with 260 visits on one day alone.

www.melbreakcommunities.org,uk

The Melbreak Communities Action Plan

We launched our Action Plan in December
2011. Its contents are grouped under the
following headings: Safety, security and
independent living, Housing, Transport,
Recreational and social activities and
Environment. The Plan has been widely
publicised, including a feature on Border TV’s
‘Lookaround’ programme, broadcast on 23rd
January 2012.

Community Resilience:
An Emergency Plan for the Valley

An open meeting we hosted in March 2011
prompted a group of local volunteers to form a
Community Emergency Response Team
(CERT).

The Team is developing an information
database which can enable Valley residents to
be alerted, informed and assisted in the event
of an emergency such as severe weather,
aeroplane crash, nuclear incident or power cut.

Community Led Planning & Development

Melbreak Communities Action Plan Launch Event
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Getting people together

Opportunities to meet and socialise are very
popular. In July 2011 we launched a monthly
‘Coffee and Cake’ event at the Yew Tree Hall in
Lorton. These events are well attended and
offer considerable potential as a focus for
information exchange and the sale of local
goods and services.

The Learning

Engaging with the local school has been a
great way of introducing the community
planning process. Maintaining a dialogue with
other local organisations such as The
Loweswater Care Project, which is interested in
lake water quality as well as wider community
issues, is also important.

People want clear information, for example
about the ways in which our rivers are
managed. We launched an annual meeting with
the Environment Agency in November 2011
and will make detailed information, including
river gravel monitoring, available via our
website.

Timing is critical - getting people together,
especially at lambing time or when they’re busy
with other work or family commitments, can be
tricky.

We received funding from the Lake District
National Park Authority, Cockermouth
Neighbourhood Forum, and ACT. We also
receive a modest annual contribution from the
local Parish Councils. However, to continue our
activity and maintain and develop our website
we need further funding.

Contact details

For more information, please contact:

Coordinator, Penny Poole on Tel: 01900 85722
Email: penelopepoole@aol.com or

Chairman, John Hayton on Tel: 01900 85606
Email: johnhayton@lake-district.gov.uk

View the plan on the ACT website at:
www.cumbriaaction.org.uk/what_we_do/
community_plans

Community Led Planning
in Cumbria

Many communities are currently working on
producing Community Led Plans; both new
Plans and revising existing ones. If you would
like to know who is working on Plans in your
area, please contact your local Development
Officer (see back page for details).

Newly Started Plans:

Carlisle - Beaumont

South Lakeland - Claife

Newly Completed Plans:

Eden
Alston Community Plan 2011 - 2016

Allerdale
Aspatria Rural Partnership Action Plan 2011

Carlisle
 Irthington Community Plan 2011

Funding
Don’t forget, ACT still has funding available for
Community Led Planning groups. Grants of up
to £500 are available to help produce a Plan.
Contact your Development Officer for more
information (see back page for details)

Want to see other Completed Plans?

Completed Community Plans are available to
read on the ACT website by searching under
the Parish name. Please contact us if you find
your Plan is not listed (see back page for
contact details)

www.cumbriaaction.org.uk

Community Led Planning & Development
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Case Study:
Lamplugh Village Hall
VAT on ‘Green’ Alterations

Community

The Parish of Lamplugh lies midway between
Egremont and Cockermouth on the A5086 and
is partly within the Lake District National Park.
Kirkland village is the largest settlement and
with numerous hamlets and farmsteads, the
Parish has a population of approximately 770.

Background

In 2009 the Lamplugh Women’s Institute
building was handed over to the village and
became Lamplugh Village Hall. The major
objectives of the new committee included
improving the Hall facilities and increasing
usage of the building.

The Project

Early in 2011, Lamplugh Village Hall
Committee made a decision to seek grant
funds to cover the following improvements to
the Village Hall:

Add and improve insulation in the property as
functions during winter months endured less
than comfortable conditions.

Change the heating system from electric
powered wall mounted convector heaters.

Complete internal re-decoration.

Following considerable consultations with
various specialists in the heating / ventilation,
insulation, and decoration trades it was
decided to insulate directly inside the roof area
and underneath the wooden suspended floor,
and to install an air to air heat pump system.

Quotes for the work were received totalling
£30,000, and funding was agreed with three
funding bodies.

The heating / ventilation contractor and an
electrician started work in March 2011 and
within one week the system of five Daiken air
source heat pumps was commissioned and up
and running.

The insulation work then started and proved to
be a more involved task. Firstly Kingspan
panels were fitted inside the roof, covered by a
vapour barrier, plaster boarded, and finished
off by fitting a good quality ceiling paper. The
under floor area was then insulated by fitting a
plastic fibre material (made from shredded
plastic bottles) between the flooring joists and
held in place by plastic webbing material.

Work concluded when internal redecoration
was completed just before the end of May
2011. When the various invoices were
received, applications for payment were
submitted to the three funding bodies. Monies
were received and the accounts paid or sent
directly to the contractors by the funders.

Considerable electrical work had to be
undertaken at different stages of the contract
work and this was paid direct from the Hall
Committee’s own funds.

What has been Achieved?

We can clearly illustrate that the combination of
good insulation coupled with the air to air heat
pump system can produce worthwhile benefits.
Our winter quarter electricity bill (Nov, Dec,
Jan) has reduced considerably:

Winter 2009 / 2010: £451

Winter 2010 / 2011: £455

Winter 2011 / 2012: £198

Previously, the convector heaters had to be
switched on several hours before the Hall was
used. The Hall is now heated to a perfectly
comfortable temperature in 20 minutes, and is
used more than ever before.

Community Assets
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A few months after work was completed, two
members of our Committee were attending a
CVS meeting in Maryport and mentioned the
progress of our improvements to Claire Watters
from ACT. Claire suggested we check that VAT
on the “green” elements of the work had been
charged at the reduced rate of 5%.

We subsequently found that 20% VAT had
been paid on all the accounts and an enquiry to
HM Customs & Excise confirmed all of the
heating / ventilation and insulation materials
and labour costs were taxable at the lesser rate
of 5%.

We contacted each of the contractors, invoiced
for the appropriate 15% reduction in VAT, and
payment was eventually received. Each of the
funding bodies was also contacted and the
circumstances explained.

A few hundred pounds was repaid to one of the
three funders, leaving the Committee to benefit
to the tune of almost £2700. We were able to
use this to cover the costs of the electrical work
that had also been completed, and to upgrade
the kitchen facilities in the hall.

The Learning

The moral here is not to accept things just as
they appear, we were quite surprised that the
funding bodies and the contractors involved, all
professionals in their respective fields who
must have dealt with “green” issues previously
did not initiate the 5% VAT in the original
estimates and subsequent accounts.

We are indebted to Claire for her quick thinking
and her knowledge and for keeping in touch to
ensure we received the benefit that was due,
either to ourselves or the original funders.

Contact Details

For more information about the work completed
at Lamplugh Village Hall please contact:

Bob Marshall - Treasurer

Email: bobnbet.64@btopenworld.com

Free Energy Monitors to
Borrow for your hall

Appliance Energy Monitors

ACT has four mains power energy monitors
available for Halls to borrow and see how much
energy plug-in appliances are using.

Simply plug the monitor into the socket, plug
the appliance into the monitor, and see how
much energy is used by each appliance over
any given amount of time.

Building Energy Monitors

For a more comprehensive view of the energy
use of the whole building, ACT also has three
Wattson energy monitors available for halls to
borrow. Having this information can help in
deciding which tariff your Hall should be on.

Clip the monitor to the incoming cable at the
fuse box, and the information is relayed to a
display unit where it can even be downloaded
to produced graphs of usage patterns.

ACT has trialled the monitors, in the office, and
at home with some eye-opening results. If
you’d like to borrow one of the monitors for
your hall, please contact your local ACT
Development Officer (see back page for
details) and we’ll be happy to send one out on
loan for a month at a time.

Community Assets
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Money down the drain?

Many Village Hall Management Committee
members will remember the changes United
Utilities made to the way they calculated their
wastewater charges in April 2008 to non-
domestic properties, including community
buildings, churches, and sports clubs, and the
impact those charges have had on finances.

Previous Changes

For the benefit of new Committee members,
United Utilities changed the way they calculate
wastewater charges for non-domestic
properties, from a system based on the
rateable value of the building, to a system
called site area charging, based on the total
surface area the building occupies.

This surface area includes roofs that empty into
a public drain, and any hard standing areas,
such as car parks that empty into the public
drainage system. An additional element of non-
domestic charging is for highway drainage
services.

This charging system saw the wastewater
element of water bills for a number of village
halls and other community buildings rise
significantly, and in some cases has affected
their financial viability.

Concessionary Scheme

Following a high profile campaign by a number
of partners, including the Church of England,
the matter has been included in the Flood and
Water Management Act 2010, with the
introduction of a social tariff. The introduction of
this social tariff allows United Utilities to
operate a concessionary scheme, available to
all village halls and community buildings.

Under this concessionary scheme, from April
2011 the annual charge for surface water
drainage and highway drainage for village halls
and community buildings registered under the
scheme will be capped at Band 1, the lowest
site area charge available, instead of being
calculated upon the actual measurement of the
drained area.

For the year 2011 - 2012, the annual charge for
surface water drainage and highway drainage
services based upon Band 1 was £100.30

Low take-up in North West

Recent communication from United Utilities
show that for the whole of their charging area
across the North West (Cumbria, Lancashire,
Cheshire and the Metropolitan areas of Greater
Manchester and Merseyside) they only have
176 Community Centres and 127 Village Halls /
Community Buildings listed as being registered
for the concessionary scheme.

Given that Cumbria alone has 330 Village
Halls / Community Buildings that number is
worrying low, and it seems that the majority of
Village Hall Management Committee members
are either unaware of the concessionary
scheme, unaware they have to apply, or simply
do not know how to apply.

How to apply

Download an application form from the United
Utilities Website: www.unitedutilities.com/
Documents/
Village_halls_and_community_centres_declarat
ion_form.pdf or telephone: 0800 074 0171 to
have one sent out, or if you need any
assistance completing it.

It is important to remember that this is in
relation to the wastewater element of the water
bill. The existing calculations for charging for
water used will still apply.

The introduction of soakaways can also
contribute to a reduction in charges, which is
worth bearing in mind if alterations are
planned.

Community Assets
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Community Assets

Community Assets
Advice Service

The Community Assets Advice Service exists
to help keep Village Hall and Community
Building Management Committee members up
to date and well informed of any changes
relating to them.

It also enables us to feed back at regional and
national level the needs and concerns as a
collective voice.

If you have a query or concern please contact
ACT on Tel: 01768 840827
Email: info@cumbriaaction.org.uk

Free Web-space for
Community Buildings

We’re offering free web space on our website
to promote community buildings in Cumbria.

The Directory of Community Buildings, listed by
district, appears on our website at:
www.cumbriaaction.org.uk/what_we_do/
community_assets. Here the name of each
venue and contact details, where known, are
displayed. Each venue also has its own page
where we are able to include additional details
such as; venue size, number of rooms
available for hire, link to your own website, a
photograph etc. But we can only do this if we
have the information!

If you would like details of your hall included,
please complete the pro-forma sent with this
mailing to all halls. Alternatively it can also be
downloaded here: www.cumbriaaction.org.uk/
what_we_do/community_assets

Please return your completed forms either by
Email: info@cumbriaaction.org.uk or Post:
ACTion with Communities in Cumbria, The Old
Stables, Redhills, Penrith, Cumbria CA11 0DT.
Please note photographs must be supplied
electronically.

Don’t forget to let us know if any of your details
change so we can keep it up to date.

New to it All?
A workshop for new Village Hall

committee members

Have you recently joined the management
committee of a village hall or community
building? Would you like information to help
you understand your role as a Trustee?

If the answer to either of the above is yes,
please join us at either:

Thursby Parish Hall - Thurs 10 May

Skelsmergh Community Hall - Thurs 17 May

The workshops will cover the following:

Trustee duties & powers

Trustee roles

Financial controls

Reporting requirements

Licences and legal permissions

This event is FREE, and a networking lunch
will be provided. Places are limited so please
book early.

To reserve a place, please contact Claire
Watters (contact details on back page)
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More free workshops

Due to popular demand ACT have secured
additional funding to be able to offer more
Energy Best Deal workshops.

Are residents in your community finding it
difficult to deal with high energy bills?

The workshop will help you learn more about:

Finding the cheapest domestic fuel supplier

Comparing prices

Choosing the right deal

How to switch supplier

Getting help with energy bills

Energy efficiency ideas for your home

Further local and national support available

The 1 ½ hour workshops are free of charge,
and are designed to be delivered in your
community to small groups of 8 to 10 people.

We are keen to hear from Parish Councils,
Village Hall Committees and Community
Groups who would be interested in receiving
this information in order to share it with other
residents in their community, particularly more
vulnerable residents.

For more information or to discuss arranging a
workshop for a group in your community,
please contact Hellen Aitken at ACT (see back
page for details).

Energy Best Deal is aimed at communities where
residents are experiencing, or at risk of, Fuel Poverty
(currently defined as when a household needs to spend
more than 10% of their income on domestic fuel).

ACT Project Updates and Upcoming Events

Promoting choice and
value for all gas and
electricity customers

Cumbria Rural Forum
Supported by Cumbria County Council

Localism -
From Theory to Practice

Saturday 24th March 2012

9.30am - 4pm (including networking lunch)

Stoneybeck Inn, Bowscar,
Penrith CA11 8RP

For further information or to reserve a place
please contact Dani Hudson at ACT on:

Tel: 01768 869511
Email: danihudson@cumbriaaction.org.uk

Coming Soon

Community Emergency
Planning Conference

Late April / Early May 2012

Venue to be confirmed

Learn about national and local approaches to
Community Emergency Planning and start to
plan for an emergency in your community.

To register your interest in this event reserve a
place please contact Dani Hudson on:
Tel: 01768 869511 or
Email: danihudson@cumbriaaction.org.uk
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Tebay & Orton
Local Distinctiveness Project

Local Tourism Business Group

Following the success of the ‘Visit Orton &
Tebay’ leaflet, ACT Development Officer Annie
Hamoilton-Gibney continues to work with Eden
Tourism to provide a local Tourist Information
Hub at the Old School tea room, Tebay. A
Tourist Information Centre (TIC) Familiarisation
Event is also planned to coincide with English
Tourism Week.

This event will give TIC staff from across
Cumbria the opportunity to visit venues in
Tebay and Orton via a tour on a Cumbria
Classic Coach. They will stop off along the way
for lunch and to explore the villages, meeting
local tourism providers. Staff will gain first hand
experience, which they can then share with
tourists visiting the area.

TIC Network Manager, Charlie Thornton said:

“Familiarisation visits are a great way for staff
to learn about different parts of Cumbria. The
Tebay and Orton event is very important as it
gives the opportunity for local tourism operators
to show TIC staff what this beautiful part of the
Eden Valley has to offer. Events of this nature
form the backbone of ensuring staff knowledge
is kept right up to date”.

Friends of Tebay Church

This group is entirely community based and
although supported by the Parochial Church
Council (PCC), is separate from the religious
aspects of St James Church. Annie has been
supporting the friends group during work to re-
vamp the vestry to provide a venue for a variety
of community uses, and was delighted to see it
used this Christmas for the first time in 40
years.

The fabulous large circular vaulted room, with
its own separate wheel-chair accessible
entrance, will be called ‘The Hub’. The group
are now planning the next phase of the project
which will include new kitchen and toilet
facilities in an adjacent space which used to be
the old boiler room.

Lunesdale Archaeology Society

Annie has chaired this group through their first
year. She is confident they are now in a
position where they are self sufficient and will
step down from the committee at the next
AGM. Annie will continue to support the group
through their application to the Heritage Lottery
Fund for a ‘Tebay through Time’ heritage
event. In her own time, Annie will also act as
Project Manager for the next phase of
archaeological excavation at Low Borrowbridge
Roman Fort.

The group has launched a programme of
archaeological talks for the spring season, for
more details please go to their web page:
www.lunsedalewordpress.com. They are now
in the planning stages for the next excavation
and open day at Low Borrowbridge Roman
Fort, Tebay which they hope to undertake in
August.

For more information please contact: Annie
Hamilton-Gibney, ACT Development Officer
(see back page for contact details)

ACT Project Updates and Upcoming Events

Steve and Jo from the Old School Tea Room
with their new Tourist Information display.
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Rural broadband still
'in Dark Ages'

Slow broadband speeds are leaving rural areas
in the digital Dark Ages – despite faster
connections nationally. The warning came as
telecoms watchdog Ofcom published data
showing average home broadband speeds are
22% faster than 12 months ago.

Average actual UK residential broadband
speeds were 7.6Mbit/s in November 2011;
compared with 6.2Mbit/s a year earlier, reveal
the latest figures. This increase was mainly
due to consumers moving to faster packages.

Yet the average speed remains much lower
than the 10+Mbit/s advertised by providers
supplying some 58% of residential broadband
connections.

For more information, please visit the Rural
Services Network website:
www.rsnonline.org.uk/services/rural-
broadband-in-dark-ages

Retain rural watchdog, say
Liberal Democrats

The Liberal Democrats have urged the
government to abandon plans to abolish the
Commission for Rural Communities.

Lib Dem rural spokesman Andrew George MP
said the government should instead beef up its
plans for rural policy by retaining the agency.
Mr George, who represents the West Cornwall
constituency of St Ives and the Isles of Scilly,
was responding to a government consultation.

Defra has been consulting on its plans for the
future of the Commission for Rural
Communities – the independent rural
watchdog. Mr George said the Commission for
Rural Communities was an 'independent voice'
for the countryside and should be retained.

For more information, please visit the Rural
Services Network website.
www.rsnonline.org.uk/politics/retain-rural-
watchdog-say-lib-dems

ACRE Headlines

These are a selection of headline articles taken from the ACRE website over the past few
weeks. More information can be found at: www.acre.org.uk

Action with Communities in Rural England (ACRE) is the national umbrella of the Rural
Community Action Network (RCAN), which operates at national, regional and local level in
support of rural communities across the country.

A spike in National Lottery ticket sales could
lead to more than £1bn extra going to good
causes over the next five years, according to
revised Department of Media, Culture and
Sport (DCMS) projections.

The DCMS is predicting that if current strong
National Lottery ticket sales trends continue,

National Lottery income could increase to
£1.626bn in 2012/13 - £232m above what the
department had projected in September 2010.

For more information, visit the Civil Society
magazine website: www.civilsociety.co.uk/
fundraising/news/content/11545/
lottery_income_could_increase_by_1bn_in_fiv

Lottery income could increase by
£1bn in five years,
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Tens of thousands of
households in 'group buying'

energy move

The consumer group, Which? is collecting
signatures from people who are fed up with
high energy bills, which average £1,260 a year.

Which? will then invite the UK’s energy
suppliers to take part in a so-called “reverse
auction”, in which participants try to outbid
each other with lower prices. The supplier that
commits to the lowest energy price will win the
petition’s signatories as customers.

The campaign, which is called The Big Switch,
is that the more people sign up to the list, the
lower the prices will be. The campaign, which
was welcomed by ministers, works along the
same principles of group buying sites such as
Groupon.

For more information, please visit the
Telegraph website:
www.telegraph.co.uk/news/uknews/9064992/
Tens-of-thousands-of-households-in-group-
buying-energy-move.html

Free packs for communities to
host ‘Big Lunch’

The Big Lottery Fund is encouraging people to
come together in their communities by holding
a 'Big Lunch' and is making available free
packs to help with the organisation.

The Big Lunch is an initiative that started in
2009, and last year almost 2 million people
took part in order to encourage a sense of
community where they live. It is funded by the
Big Lottery Fund and supported by MasterCard
and Kingsmill.

For more information, please visit the Big
Lunch website: www.thebiglunch.com/

Think Big grant gives young
people the opportunity to make a

difference in their community

Think Big, being run by O2 in partnership with
UK Youth and the National Youth Agency, is
offering £300 grants to young people between
13-25 years old that wish to start a project that
will make a difference in their local community.

Support and training is also provided to
supplement the cash grants.

For more information, please visit the Think Big
website. www.o2thinkbig.co.uk/

Inspired Facilities Grants for
developing sports in local

communities

Places People Play, Sport England's
programme to deliver a London 2012 legacy of
increased mass participation in sport, is now
investing £50 million of National Lottery funding
in up to 100 community sports projects
between 2012 and 2014.

The Inspired Facilities Fund is for any group
looking to refurbish or upgrade their sports
facility or convert an existing building into a
community venue for sport.

Community and voluntary organisations and
parish and town councils can apply for grants
between £20,000 and £60,000 before the
deadline of Monday, 2 April 2012.

For more information, please visit the Inspired
Facilities website:
inspiredfacilities.sportengland.org/about

ACRE Headlines
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Time is Running Out for
Carbon Energy Schemes

For over 15 years various Governments have
collected levies, through our energy bills, to
redistribute by offering cut priced loft and cavity
wall insulation schemes across the country.
Cumbria has been a significant contributor but
has never really taken proper advantage of the
insulation schemes.

October 2012 will see the introduction of the
Government’s new Green Deal, which it is
hoped will see more of Britain’s homes
insulated to a higher standard. The introduction
of Green Deal however, means the closure of
current schemes in December 2012.

What this means is that loft and cavity wall
insulation that at the moment is free of charge
to many households, or discounted down from
over £400 per measure to as little as £129, will
end soon. Although under the ‘pay as you
save’ model of Green Deal there are no up
front costs (this is recovered through the
savings made on subsequent energy bills),
households in the future will be paying the full
market value for insulation measures.

Cumbria Warm Homes Project

It is not too late to take advantage of free or
discounted measures, but who can you trust to
do this work, how do you know if the work even
needs to be done? The Cumbria Warm Homes
Project, approved by the District and County
Councils and launched in Autumn 2011, can
help.

The project offers households a free home
energy survey, a written report on the energy
needs of their property, and access to free and
discounted insulation schemes. Even the
phone call is free.

Cumbria Warm Homes Project

Free Phone 0800 328 8419

www.cumbriawarmhomes.org.uk

You can also access the project thorough the
website, where you will find lots of energy
saving tips and read about Green Deal:

The Cost of High Energy Bills

The term ‘Carbon Energy’ often sends out the
wrong type of message to households; its says
‘global warming’ and ‘CO2 emissions’.
Important though these issues are, many
households across Cumbria are concerned
more about the rising cost of their energy bills.

Taking advantage of the Cumbria Warm
Homes free Energy Survey can help residents
understand what they can do to save money
on their energy bills, as well as giving them
access to the free and discounted schemes.

Not being able to heat your home may have
more significant and deadly outcomes, as this
report from the Daily Mail website shows:

“The number of pensioners dying from
hypothermia has nearly doubled in five years, a
period when a succession of cold winters has
been coupled with drastic rises in energy bills.

The official figures emerged after several days
of Arctic conditions which drove temperatures
across the whole country as low as minus 10°C
(14°F). They showed that 1,876 patients were
treated in hospital for hypothermia in 2010/11,
up from 950 in 2006/07.”

The Cumbria Warm Homes Project is
supported by the Cumbria Affordable Warmth
Partnership which includes all six Districts
Councils, Cumbria County Council, ACT,
Health Service Practitioners, Social Services,
Age UK, Citizens Advice, Cumbria Advice
Network, and many other groups.

For more information about the project, please
contact: Thomas Barlow on Tel: 01228 817239
or Email: thomasb@carlisle.gov.uk
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Winter Warmth Fund
Grants to help vulnerable people in

Cumbria stay warm and healthy

The Winter Warmth Fund has now raised an
incredible £163,280 to help people stay warm
during winter. More than £36,000 has been
donated by generous older people who gave
part or all of their Winter Fuel Payment from
the Government to help others in greater need.

The rest came from a successful bid to the
Department of Health ‘Warm Homes Healthy
People Fund’. A joint bid was made by the
Cumbria Affordable Warmth Partnership
(Cumbria County Council, NHS Cumbria and
other voluntary and statutory organisations).

Individual Applications

Grants of up to £125 (£250 in exceptional
circumstances) are available for individuals
and families with the aim of reducing excess
winter deaths and the numbers of people living
in cold homes across Cumbria.

If you are over 60 contact:

Age UK Barrow Tel: 01229 831 425

Age UK Carlisle and Eden Tel: 01768 863618

Age UK South Lakeland Tel: 01539 728180

Age UK West Cumbria Tel: 01946 66669

If you have vulnerable children under 5 contact

Barnardos Tel: 01900 819190 (North Allerdale,
Carlisle, Eden, and South Lakeland)

Action for Children Tel: 01900 325251 (South
Allerdale, Barrow, and South Copeland)

Howgill Family Centre Tel: 01946 62681 (North
Copeland)

For those that don’t meet the above, please
contact David Andrews on Tel: 01900 825760
Full criteria can be found on our website:
www.cumbriafoundation.org/archives/2021?
xyz=0

Warm Homes Hot Spots

Warm Homes Hot Spots is a Cumbrian wide
scheme aimed at vulnerable people in Cumbria
who are living in a cold home, especially older
people, the sick, and young families on low
incomes.

Up to £200 of fast financial and practical help is
available to:

Repair heating systems

Maintain a boiler

Make a cold home more energy efficient

The funding is available now and needs to be
spent by the end of March 2012, but it can be
used to buy boiler service contracts to last a
whole year.

Residents in need of help with their heating
system can contact Gemma Barnes at
Cumbria Rural Enterprise Agency (CREA), with
evidence that they are a benefit claimant, to
check their eligibility.

Gemma Barnes, CREA - Tel: 01539 726624

Front line support workers can also make a call
on their client’s behalf and vouch for their
need.

In an emergency out of hours call Thomas
Armstrong Service and Maintenance on Tel:
07967340567 quoting ‘Hot Spots’ to arrange a
boiler repair. Then contact Gemma at CREA to
make a claim as soon as possible.

Warm Homes Hot Spots is a Cumbria
Affordable Warmth Partnership project
administered by CREA and funded by Cumbria
County Council through the Department of
Health’s Warm Homes, Healthy People Fund.
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Funding Fair

Carlisle Racecourse - 29th March

Normally at this time of the year, voluntary and
community groups across Carlisle and further a
field are gearing themselves up for a trip to
Carlisle Racecourse to attend the Cumbria
CVS Funding Fair. The event provides a day of
workshops, presentations and an opportunity
to speak face to face with local, regional and
national funders. It's a prestige event for the
sector which regularly results in an increase in
grant and other funding coming into North
Cumbria to provide services and activities.

This year the Funding Fair will be held in
March and will have a new format. National
and local speakers will provide an overview of
the current funding environment and a look
forward to changing trends and opportunities
for voluntary and community groups to
generate income.

Late morning and afternoon sessions will still
feature a great mix of presentations,
workshops, and chances to meet and talk
directly to funders such as the Big Lottery
Fund, Northern Rock Foundation, Hadfield
Trust and many others. There will also be
support organisations on hand to help with
their development needs.

This event is supported by Cumbria County
Council and Riverside Housing Association
and is open to members of voluntary and
community organisations across Carlisle and
Eden. Further information about booking a
place on the new Funding Fair will be made
available shortly. In the meantime, if you have
any funding enquiries please contact either:

Carlisle Office: Tel. 01228 512513

Eden Office: Tel. 01768 800350

Neighbourhood Planning
Workshops

Cumbria Association of Local Councils (CALC)
are delivering Neighbourhood Planning
workshops to look at:

What is Neighbourhood Planning?

How does it work?

How does it relate to Community Led
Planning, Local Development Frameworks?

The workshops will aim to shed light on these
issues and are complimented by three new
planning guides published by the National
Association of Local Councils (NALC) and the
Campaign for the Protection of Rural England
(CPRE). These publications are available at
www.planninghelp.org.uk

Planning explained

How to respond to planning applications: an
8-step guide

How to shape where you live: a guide to
neighbourhood planning

Workshops dates:

Monday 19th March, 2pm - 4.30pm
Ante Room, Coronation Hall, Ulverston

Tuesday 20th March, 7pm - 9.30pm
Main Hall, Appleby Market Hall

Tuesday 27th March, 2pm - 4.30pm
Cumberland Suite, Wigton Market Hall

CALC are running the workshops jointly with
Friends of the Lake District as CPRE's body in
Cumbria. Places are limited so please book
early. There is no charge. The workshops are
open to everyone, however, priority will be
given to Parish and Town Councillors.

To make a booking please contact Jo Cullen:
Email: Joanne.cullen@cumbria.gov.uk
Tel: 01768 812368
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Are you interested in supporting the
LGBT community in Cumbria?

Are you affected by the difficulties faced in this
rural, isolated part of Britain or concerned by
the lack of specialist services for 30,000+
LGBT people living in Cumbria and 720,000
who visit every year?

OutReach Cumbria is doing something. We are
planning to launch numerous projects &
services for our community in the next year,
and want to hear from anyone living or working
in Cumbria who would like to help; if you have
some time available and would like to be part of
this exciting initiative, we would love to hear
from you. Presently we have the following
volunteer vacancies:

Committee members’, ensuring the
organisation is well governed.

Telephone helpline volunteers, providing
advice and support.

Health advisors, providing advice and support
in community venues.

All positions include full training and expenses.
We would like to hear from anyone with an
interest in the Cumbria LGBT community; if you
have a specialist skill that’s great, but if not we
will be equally pleased to hear from you. Your
enthusiasm is most important.

We would also like to hear from anyone
currently providing services for the LGBT
community in Cumbria; we feel everyone will
benefit if we are all able to work together and
support each other. It is easy to feel isolated in
an area the size of Cumbria, and it will be
easier to find help for those who need it, if we
all know what support is available.

For further information, please contact Richard
on Tel: 07896 250662 or Email:
outreachcumbria@live.co.uk

Carlisle and District Sport
and Physical Activity
Alliance Foundation

Carlisle and District Sport and Physical Activity
Alliance Foundation (Carlisle SPAA
Foundation) is a not for profit Industrial
Provident Society which has been formed to
meet the demand of need for sport and active
recreation across Carlisle and Districts
communities.

Our board, staff and its members are dedicated
and passionate about inspiring and raising the
aspirations of children, young people and
adults alike. Building confidence and self-
esteem, combating health inequalities and
identifying personal talent and excellence
through sporting and recreational activities will
remain at the forefront of the Foundations
overall vision.

Our focus will be dedicated to providing
programmes of activity in Schools, Community
Centres, Parish and Village Halls across urban
and rural communities. We are focussed on
delivering the highest quality service whilst
making activities more accessible and
affordable by working alongside our partners.

In this, our country’s Olympic year, 2012 will
create many opportunities for people to get out
and be more active. We will endeavour to
create a real lasting legacy through all of our
programmes which will include the renowned
Go 4 It programme – a sport and recreation
activity programme for children and young
people which will take place in the Easter and
Summer Holidays. Football, Golf, Tennis,
Hockey, StartTrack Athletics, Dance,
Trampoline, Basketball and Cricket are just a
few activities which will be on offer to sign up
too.

For more information, please contact:
Garry Schubert, Carlisle SPAA Foundation
Tel: 07970729342
Email: Garry.schubert@carlisleleisure.com
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Useful contacts at ACT

This newsletter, and previous editions can be downloaded from the ACT

website: www.cumbriaaction.org.uk/gazette
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Julia Wilson - Project Team Manager
(South Lakes & Furness enquiries)
Direct Tel: 01768 869524
Email: juliawilson@cumbriaaction.org.uk

Hellen Aitken - Development Officer
(Carlisle enquiries)
Direct Tel: 01768 869520
Email: hellenaitken@cumbriaaction.org.uk

Carl Glynn - Development Officer
(Eden enquiries)
Direct Tel: 01768 869525
Email: carlglynn@cumbriaaction.org.uk

Jeff Downham - Development Officer
(West Cumbria enquiries)
Direct Tel: 01768 869526
Email: jeffdownham@cumbriaaction.org.uk

If we’re unavailable and you have an urgent
enquiry please contact ACT reception on:

Terry McCormick - Business Development
Manager
Direct Tel: 01768 869523
Email: terrymccormick@cumbriaaction.org.uk

Claire Hudson - Enterprise Officer & BASIS
Project Coordinator
Direct Tel: 01768 869538
Email: clairehudson@cumbriaaction.org.uk

Claire Watters - BASIS Project Officer
Direct Tel: 01768 869518
Email: clairewatters@cumbriaaction.org.uk

Annie Hamilton-Gibney - Development Officer,
Tebay & Orton Local Distinctiveness
Direct Tel: 01768 869517
Email: annieh-g@cumbriaaction.org.uk

Tel: 01768 840827 Fax: 01768 242134

Email: info@cumbriaaction.org.uk

The ACT Gazette is part
funded by The Big Lottery


